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Abstract

Logistics company strives for satisfaction of customer service. the internal clients of corporation, the
engineers of driver enhance their thinking about customer orientation by education of important about customer
services. the study reached the conclusion that result which analyzed the important fact of enhancing customer
orientation strategy by AHP show an ability of dealing with customer improves customer orientation strategy.
because the desire of customer is various, it is difficult to have standard of dealing thought, the program of
improvement of dealing ability should be developed and trained to improve customer orientation
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