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Considering Claim Costs in Project Time-Cost Mixed Integer
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Previous researches have focused on the efffciency of project execution and the satisfaction of internal customers in
view of the fact that a project is successful if any defects are not found in the short-term performance test of the project
final outcome. To execute a project that both internal customer and external customer are satisfied in terms of longer-term
benefit perspective, the project claim costs (PCC) which may occur for the warranty period of the project final outcome
should be considered. We propose a model included PCC to the linear programming between time and cost to expedite a
project and perform the validity test by applying the model to an example project. This model and related procedure will
contribute to overall project activities' cost reduction by taking preventive actions for PCC.
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