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Analysis of Learners’ Demand for the Universities e-learning Vitalization

Kim, Ki Suk - Park, Wee Joon - Yoo, Su Mi

{Abstract>

The e-learning contents offered in the current educational system does not appropriately
reflect the needs of actual users in the planning and development phases. Considering this
problem, this study sets the following four topics as its research: Stability of e-learning;
Obstacles of the applications of e-learning; e-learning contents that users wants to be offered
besides lectures; and methods of e-learning, and based on these goals, it aims at determining
the ‘needs of the users for the promotion of e-learning.

As the target of the study, a survey was conducted with 200 students who have
experienced taking elearning classes in four universities located in Eastern Seoul, which
have introduced an e-learning system. The data collected from the survey went through data
coding and data cleaning processes and were analyzed by year, major, and department using
SAS 9 statistics package program. The result of this study showed that developing and
offering services of e-learning contents that are customized to students based on their majors

and year can become an effective plan for promoting e-learning.
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