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The purpose of this study is to provide policy implications for vitalizing u-health services, We
carried out survey of 500 consumers and indepth interview with various experts. Both experts
and consumers believe that u-health services will become prevalent in the longrun, although
there exist obstacles against vitalization of u-health services, To vitalize u-health service, the
Korean government should raise reliability and recognition of u-health service for consumers,
Furthermore, law and institution regarding u-health services should be improved to give enough
incentives for u-health suppliers and consumers,

Key Words : u—health, Telemedicine, Telehealthmanagement, consumer survey, expert
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