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A Study on Contributing Factors of Industrially Injured Patients' Satisfaction

Lee, Hyun-Joo1 - Kang, Jung-ln2

'Professor, Department of Nursing, Woosong University, 2Depl.lty General Manager, Korea Workers' Compensation & Welfare Service

Purpose: The purpose of this study was to measure patient satisfaction among injured workers and determine
the factors that affect satisfaction of the hospital services. Methods: The subjects of this study were 231 injured
workers hospitalized in | WC Hospital and D WC Hospital located in one of the major cities in Korea, all of whom
agreed to participate in this research. The questionnaires were selected as literature suggested for explaining
satisfaction of the hospital services, general characteristics of injured workers, characteristics of the hospital
services. The data were analyzed with descriptive statistics, t-test, ANOVA, multiple regression analysis by
SPSS/WIN 18.0. Results: The patient satisfaction level is at 3.2 point, which is lower than general patient
satisfaction in previous study. There were significant differences in satisfaction scores, depending on the gender,
degree of medical treatments, the specialty of medical team, staff's kindness, medical treatment process, the
cleanliness of hospital and the convenience of facilities. It was found that the patient satisfaction among injured
workers is affected by the characteristics of the hospital services. Conclusion: It is necessary to promote medical
facilities, specialization of doctors and nurses, staff's kindness, medical treatment process and hospital
cleanliness for developing Workers' Compensation hospital services.

Key Words: Patient satisfaction, Hospital service, Workers' compensation
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Table 1. General Characteristics of the Subjects ~ (N=231)
Characteristics Categories n (%)
Gender Male 178 (77.1)
Female 53 (22.9)
Age (year) <40 18 (7.8)
> 40~ <50 53 (22.9)
>50~< 60 77 (33.3)
>60~<70 62 (26.8)
>70 21 (9.2)
Education Elementary school 38 (16.5)
Middle school 52 (22.5)
High school 110 (47.6)
> College 31 (13.4)
Income (10,000 won) <100 26 (11.3)
> 100~ <200 90 (39.0)
>200~< 300 70 (30.3)
> 300~ < 400 26 (11.3)
> 400 19 (8.2)
Care duration (month) <60 116 (50.2)
>60~< 120 57 (24.7)
>120~< 180 30 (13.0)
> 180 28 (12.1)
Degree of medical Very sufficient 8 (3.5)
treatments Sufficient 48 (20.8)
Normal 105 (45.5)
Insufficient 53 (22.8)
Very insufficient 17 (7.4)
Medical expenses No burden 115 (49.8)
pay for own Burden 116 (50.2)
2, tHxte| EMo w2 Q2 AMHIA MHEE
Baael Sl e elzduls BEEe Aol
Table 29} 2t} AJE ol wh2 oA H| 2 W= HWart

2333, A7} 2185 0= HA} oARET EQITH1=5.44,
p=.020). Aol w2 B WA WS 404 vk
A7} 243402 71 A UERd o, 40~494]) $37)

219808 7P w2 A4S Bk agFEl ue o
BB e s 2F o3l 24 35 02 TP =2 Wk,
E 224308 7P S Yehgt, A5ad o8
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HAMEEE 24 540 2 6071 vt thadAte] 22. 84 1.
o2 Yepgoy BAIHSE folshA] ottt
AFFw o 1 2 ﬁ‘rXHEHHli ”Jé— = ‘7‘4&7}

o) FA R EAT o S 2 RiE et e] A A
B Z o] IHFE(r= 727, p<.001), o] A &
TE(r=.717, p<.001), Y53l HAEAo] ESF5(0=
.707, p<.001), A o]&o] HETFE(1=.679, p<.001),
W AsHEArE 2hEsta Aol FREFE(r=.675,
p<.001) W) st ate] o= =7t =7
UER TR (Table 3).
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Table 2. Patient Satisfaction Related to General Characteristics

Characteristics Categories M=£SD torF p
Gender Male 23.3+4.20 5.44 .020
Female 21.8%£3.73
Age (year) <40 24.3+3.52 1.92 .107
>40~<50 21.9%4 24
>50~<60 22,714 38
>60~<70 2351408
>70 23.9+3.05
Education Elementary school 24.3%3.81 2.39 .069
Middle school 23.4%3.30
High school 22,414 37
> College 22.6+4.60
Income (10,000 won) <100 24.0%+3.71 1.26 285
>100~ < 200 23.3+3.84
> 200~ < 300 22.2%4 31
>300~ <400 22.91+5.38
>400 22.7+3.21
Care duration (month) <60 22.8%4.56 0.19 .899
>60~<120 22914 14
>120~< 180 23.1£3.55
>180 23.5%2.75
Degree of medical Very sufficient 24.8%5.14 5.83 .001
treatments Sufficient 25.1£3.03
Normal 22.41+3.94
Insufficient 22.5+4.20
Very insufficient 20.9%£5.09
Medical expenses No burden 2251420 3.55 .061
pay for own Burden 23.51+4.02
Table 3. Correlation between Hospital Services Characteristics and Patient Satisfaction
Variables MTP SMT SK CI? CH
Medical treatment process (MTP) -
Specialty of medical team (SMT) TR
Staff's kindness (SK) 684 T49%= =
Convenience of facilities (CF) 481 571 574%** =
Cleanliness of hospital (CH) A .611** Gyac= 652 =
Patient satisfaction (PS) L675%* 707 JT27E L679%* T17

*p<.05,*p< .01, " p< 001,

S5 338 = Jo <zoo9)4 Oﬂ?oﬂﬂ HEAI
A A ogMu| 2 WEE H5 347,

Kang (2007)¢] ¢17-ollA] A& A1
AU A W2 A4 3.8 Bk wigka AR A A Y o] &
A7+8F Joo 5(2007) 14
H| 2 925 3 243 1|53, o] 22 Cho (2005)¢] A

o) 2bA) BAE

U9l B4 o2

Ao) o 24

Vol. 23, No. 3, 2011



J

el

= .
S

PAZSle]
o

ol

Table 4. Multiple Regression Analysis Result for Effect Factors of Patient Satisfaction

Unstandardized coefficients

Variables B - B t 2

(Constant) -1.742 1.552 -1.123 .027
Gender -0.490 0.367 -.005 -1.134 .905
Degree of medical treatments -0.132 0.170 -.030 -1.775 .928
Medical treatment process 0.325 0.093 .193 3.503 <.001
Specialty of medical team 0.153 0.059 161 2.591 .007
Staff's kindness 0.158 0.060 .166 2.648 .009
Convenience of facilities 0.232 0.046 .250 5.032 <.001
Cleanliness of hospital 0.213 0.510 .235 4.187 <.001

R’=

711, Adjusted R°=,702, F=78.407, p< .001,
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