SHEAAZIS SH5|X| M20H, M3E, 2011 11g http://dx.doi.org/10.5807/kjohn.2011.20.3.231
Korean Journal of Occupational Health Nursing Vol. 20, No. 3, 231-239, November 2011

AZECAC] X4, HE, D=, DS 270

1. o] 3

A
Tro [=]

Ho
o>
,
oN
oot

AgErn Ee 25, ARPRAY, AN

]

The Relationship among Knowledge, Attitudes, SKkill, Self-efficacy, and
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Purpose: The purpose of this study was to identify the differences and relationships among knowledge, attitudes,
skill, self-efficacy (SE), and Job satisfaction (JS) of healthcare managers (HMs) participated in the 4 kinds of
continuing education. Methods: The subjects were 152 HMs. Data were analyzed by Mann-Whitney U test,
Kruskal-Wallis H test, and partial correlation. Results: There were significant differences in knowledge according
to the amount of healthcare management experience (HME) and the training program level (TPL); in the attitudes
according to gender, age, and the TPL; in the skill according to the amount of HME and the TPL; and in SE according
to gender and the TPL. There was no significant difference in JS according to general characteristics. There were
significant positive correlations among knowledge, attitudes, skill, SE, and JS. Conclusion: The TPL was identified
as a significant common variable that affects all variables apart from JS. According to these results, knowledge,
attitudes, skill, and SE are considered as intrapersonal constructs, whereas JS is considered as an organizational
construct. Therefore, in order to improve the quality of healthcare management, organizational strategy to
enhance job satisfaction of HMs are recommended.
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Continuing Education

Y
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\
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graded HM
(63hrs)

Mote: HM=healthcare manager

Figure 1. Process of training program for healthcare manager.
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Table 1. General Characteristics of Participants (N=152)
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Characteristics Categories  n (%) or MESD
Gender Male 107 (70.4)
Female 45 (29.0)
Age (year) 45.01t4.8
<45 77 (50.7)
>46 75 (49.3)
Educational level (year) <14 47 (30.9)
>14 105 (69.1)
Career length (year) 19.6t4.5
<20 70 (46.1)
>20 82 (53.9)
Healthcare management 3.0+2.1
experience (year) <3 78 (51.3)
>3 74 (48.7)
Training program level A 45 (29.6)
B 30 (19.7)
C 47 (30.9)
D 30 (19.7)

A=Certified education of 2nd graded case manager; B=Continuing
education 1 for 2nd graded case manager; C=Continuing education 2
for 2nd graded case manager; D=Continuing education for 1st graded
case manage,
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Table 2. Knowledge, Attitudes, Skill, Self-efficacy, and Job Satisfaction

(N=152)

Variables Range M=£SD Minimum Maximum Mean of item (total)
Knowledge 10~50 40.9%6.1 25 50 415
Attitudes 10~50 44,2149 29 50 4.4 (5)
Skill 12~60 49,2482 22 60 4.1(5)
Self-efficacy 19~95 71.4%10.0 55 95 3.8(5)
Job satisfaction 31~155 108.9£17.0 63 153 3.5(5)
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Table 4. Correlation of Knowledge, Attitudes, Skill, Self-efficacy, and Job Satisfaction (N=152)
Variables Knowledge Attitudes Skill Self-efficacy
Attitudes 664
Skill 724 634
Self-efficacy 646" .506* .530%*

Job satisfaction .435* 432+ 355" .589**

*p<.05, *p< 01,
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