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olF g HellA & Ar= ;P AA, =7kl 11%?1 RS I S R R =t
e A s BEe] Aztd Fd a9 HL F7h Bl =olnj A g Apgkel] o
Rk 2 A A8t < otarat g

e P
4S8 314 (Calntone, Griffith,
and Yalcinkaya, 2006; Zhou and Hui, 2002) S=A|% o] &3 t}=rz 2=
Aol ol HolHE A H A} g,

of i A= BaAl=ope] BaAl=xik 4 A

=293t Ao mE FTHAGY] A oA et H2 AAASE F
gek viAY AW =Fel AAEE =i ARTrt SHAel A ddS
W gk AoltH(AwH &, 2009). 1B E AT g wH o v
Bal=e] g FrtE Fot] of THAIFAAA e BAl=ES ojux] HEgs
DRA R AAE] DA AAEE Agstelar gk A e VHES
AMFrtel Zald AAA g3 7|eY] zo] 58 AUER nHIA gESo
Z2A FAHoR 159 AL HEsi=d 293 tH(Dannhaeuser, 1987). &

S, AEA, AAH Adol AL & FFL WA/ W
(Dannhaeuser, 1987), e|v14 4o glojA WH7hae] zolE olsl u

2% Zolda # & vk

A AT s AR om A& TRl AAEA], FF AARA], 2 H LA
(Chao, 2001, Insch and McBride, 2004; Quester, Dzever, and Chetty, 2001), 2
A= YFakx] EHEA4E2] (Chen, 2004; Madden, 2003; Thakor and Kohli, 1996;
Ulgado, 2002), AZYAFA](Chen, 2004; Thakor and Lavack, 2003; Ulgado,
2002) so = FESEAL dow AT W dAFrEo] oldgh AAkA i Al
FA08 2o A ds] AR vt

AA, B AFAE @A A= mHA" Aol A BAlls AR FE A4t
Mol mHojof grhal AZbstm(AMRlaLel o]FE<, 2007; o] &<, 1999;

AAA o] FTbelm A2 ZA), 58] T AHAE t
AToA = ds el AZbEn o & E9, Yol 7] (nike) 9t 2ol
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BA=9 o H7F Axz(Ho)7]-g=, T, Dol Alo}, Admy|Ajel, HEW, <l
T) Ao BAsEE dddMe= Y BAzo AxIS 7|YEA %3}%
Bk won, oA AAEE AlFe]l B HES AAske dAAAN T
2H2bE e § AFoA AxRTE =k A EI Z st gty &
T Ut A F=E Adig AAY Bk TR AARTFY] Be 7Y
Bz gaFA 9 OEMAAEe] o] Folxar gtk HolA Ax=e Nde

FlAeRE 2 FeAS Fold 7hsAdel B Aolth(AHEH 5, 2009).
E£3], Thakor®} Lavack(2003)2] A-tolA+= ‘Az YAA] ojwjx] & R
x

A
AWA oW A7t nAE FA Aze] JFL VA gt ATARE A

g o1 Chen(2004)¢] AFoll e AR} 275 Apqko] A Zxato] Ao

=2 Yt Ei}«l ?UHL} BHA=ESAHE H f%% =
oA A Aol @A 2w Fod Polgta FAFHQ ﬁéﬂ—é Hol= 4
o] &7, 2007).

o= WAHA el Wik x2A ForE Ateid = dabA o] FEFFE
= & u Aug Byow AR XIuA 7dd EAZ B o

B =ioAe dolX= Aud vpeh o] BAlls A4kA] 25154 (Chen
2004; Madden, 2003; Ulgado, 2002; Thakor and Kohli, 1996)& <
olm| ¢} Vg o® &3V E AT Ax, 1 BA=TE VA" =UrE Ve
o 1 ®7e] ojuAE ARl Bzl X7ty Edoly HazolnA 5
o Bzt A A¥AdS HESE 2 ¢t Jo, Nakamoto, 18]
3 Nelson(2003), Chao 5(2005), Lin¥ Kao(2004)s %= °lelg AXEHEZ F
s zAgom Feolsta k.

)
Ho
&2
-E
X
=
El
t Aﬁ

3}
s

A A Teas®t Agawal(2000)2 B A= A2X] olu| X &= AFFE A4S 3
AT FES v 3FH o™ Huigt Zhou(2002)= B A4k o]n]
A7 A AFAE Sl BAl= o] @3S v Hva skgih

e WA 2dg o]&3F Cervino, Sanchez, 18] 1l Cubillo(2005)2]
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ATolM = BAll= AbA] o X7} A g FhA|o] FEFe mFom AHPAo
2 Fujexe JgS v gt AES W ow Pharr(2005), Lin¥}
Kao(2004) 5o ATFoAE BA= dikA] ojw|x7F & 2dW Sy w7l |
& FaA BAeFAE S vAHe AZ4E JMAE T8 T =] 4

%
&S v vk kS
Klein 5(1998)¢] ‘A7t = 49 (animosity model)’S dutx oz =7lolu]x]

bk 22 A A =F AlEel dHE =V FAEd

shelom Bar(1997)% 25 #AIE Hela Qi F H7b Abololi #gH
Aol AE WA He A, S5 BAE mol: T =7 Aolo] =

449 F7keln A @A o] Fhsaria st
FEA(005) Frolm A7t G 7 AFe] FAAGe] FHA
dge vAGT gon S8, pAdez AwA wroust A4 oy

g M3 4 Yvn 6}91@ i B svAEe 54 xﬂ%oﬂ

Spector(1961)= 7| g oln A =
frol F4 wiEvto] oyt ldE AxPA] AFol e AFI iAol
o3 BAE AFS FYshE Ao A sldelgta oS .
%, Barich¢t Kotler(1991)& 71dolux¢] =g o] 3 Aol ojuA=
Z1golvt Feke] tidel s 7t W, HE, A
JolnAE 5] AAES} ¢35 A9l tF] HEES
of FAse], 7199 HAY dFe JAFE e AAE YERNE onA
A S Aokttt
AA, 1o FAA, A AR 2e 799 F
Y ARE $5¢ avAt ag 71
o FolXA Ho] HA: Lyt Folxith A weol EASTHE YT T,

2007).
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o] ¢} H]5=3k W] A Belch9l Belch(1987)% ZAu] A Al Fol it Evje 53
A7ret GREWE s s AdomozZn] 7goln X et AF 3 7tete]
HAE AHE ATdA, 7199 s tE 71 A T4 7Ideln A g
v AHAEL] AFe dE BEe A dFS vH oAt FEE v
itk olvtel Carlson(1963), Cohen(1963), Keller$} Aaker(1994) = Wansink
(1989) 59| stAE= 7198 58 sol #3k 7Igoln A7} Anjate] Bal= o
7 2 el E 5o ke SAAA dFS vHv Fskdh

3. BASANe Hees RGP hE AT
Park¥} Srinivasan(1994)2 H A =xAES 7 Ad|xe] AHA Ha= A=

o} MAHo g =2AHE E£Ao AT AH|REY & AS
H

o, AEA BAA B AFddow

= %7}@3—’ AEG oA BHEAAS FAE o
19re] H W (survey-based method)S 7)iHal$dc}

fol
B=)
)
I\
b
i)
to
o
jabad
l

fu
=
r o
ax
‘0,
r >
)
A<
>,
o
jutn)

Agarwal®} Rao(1996)+
fr&, 183 oldd SAHAYE e BAIE FA4s7 A8l
107FA vz 429 49

B3} 12 Mackay(2001)= B
%, Aoy Tow 7R
T g3k ok

Na 5(1999)2 d&st= ¥
Be vHAE =ghe olgor BAll=AAl

= e
il ol& 7A14 29 (macro mode) ]E}II_ et oH( A = oF o] =

£
>

Yoo%}t Donthu(ZOOl) 2 Yoo 0(2000) Ao A= Aaker(1996)2] B &=z}
J =
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oA FAl 4EE 4 Q= FEo s FRIFA L

A, Ao AFETE tgEA RA=A4S 73 (strengthen) 02 A 4%
ATFEE At} Srivastava®t Shocker(1991)e] W= HaAl=xpike Hal= 7
A (brand strength)®™ B:= 7}X(brand value)zt= F 7FA thxpd =zl AA
S ¥ 259 Ade BA= FHAF}-F, FH-FALY] He, %
A=A el AFHHAF LEEZZLE A AyA @ AF 584, 7
H&EE)S ¢k Aol A= 7HX & sk Ut}

223 Francois®t MacLachlan(1995)2] Aol A= Bl =xp4ke] Adlaglo
2 RS AxEHA I LS dAH AFL(&n R s 2= gk =
=2 Ask FAH o= FUA] AFozFEH U2 AW dAH ALdHE
walel 2o 9] Aol gigk wrgo R Qe AdAd)eR i 9l o
A 2o Mo AxE gokdd oty <FE 1>3 #uth

<E 1> BHEXIAMO| I HFo st Maidy
AFAHAE) | BA=Ake] A a9l AF2HA ) | BAH=Ae] A a9l
Shocker and Bal=ofm A, nd=sA Anantachart
=, Sl o ArE A LAY, BE NEE
Weitz(1988) | 200l A ARAA | (ggq) | HARE, =
T _8_%‘
Martin and | #1Zt€l #4, A€ 7} Max(2000) ZoM el BAll=ghe] #
Brown(1991) | A, olu]x|, A=A, 9] ax Al
= 5
Asker(1991, | o 8% WA= ARy G g 24, nas o
1996 | B A& I SAA L o000 | 4 mas dse
) BaAl=xAat K ¢ == T
Kamakura - . =
d Azt 7bA], A&, F Yoo and BA=ZAE AzZE E
RHSSZE<1993> &7} Donthu(2001) | 2, Bal= Q1x)/a4
HAl= 2% Huzo|n Mackay 29E A% HE A

Keller(1993) ) (2001) 35 AP x

Cob]:;—V\Ealglr BdE AXE Bdtol Washgum ﬁ@fﬂ%’é; i%iig

e-net, et. al. - an T Hg= <l Ba=

? Tl w R A e EA ) )
(1995) A, Az #4 Plank(2002) | <14
F4, oA, A=, M4, | L4 BAE AAE, onx] <
Lassar(1995) o] A =Y 5(2003) o A zbe EA
A= ozx Aol 7+
Interbrand E]ﬁ*d, "Lxéfé, A, = g5 4 mam/EME B
A=, A AY, B owE ’ = '
(1996) - ’ ’ ’ (2004) AZE FH, BE, oy
= A, AE, AA/A 7
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Young and - =
e FARE: DS SRS A=, - - -
Rubicam | - °7 7% TR o) g(2004) | AAEA, FAE, 284
(1996) K
. BaE SEAte HlE, A BAE AR, 2l <
Equitrend | -, o e apgu AL d, Bd= A9, A4d
(1996) ’ 0] & 3.(2006) | .’ = )
S= F4, Bd=EsAR
Hals &8 olu)x]. Bl 7h 2= BAlE ol Bds <
SE= S oA, BH ¢ o A X zZhE] EA BEs=
BBDO(996) | = "1 6 24 opmy 4 £](2005) ;i’q:]ﬁ g ¥3, Hde
oo =
AHg 0 HoH2003), “aHl el 2AY A=Y S0 Bdd 4% B3 AT, 14Q), p. 257

Mo Ao ATE fAstel 44

=
= =
B Fujo] FEFE WA= 2AREE 93 Bal= YibA] do® o] § 5

ojof 3t} AL HEFF Yt} Teaset Agawal(2000)2 B al= JALA] o)1)
A AFEE A4S B3 AFAATd JdFe v sgoer Huigk
Zhou(2002)+= EA= AAbA] o]u| X7} ‘A Zte AF7HA'E Fa HA = Fujjd

FES w3
w3k Cervino, Sanchez, 7181 Cubillo(2005)¢] AFoAE Bal= Aibx|
ol A7} A ztEl iAo PuFSs vmFom APFHoR Fujoe] FIFS WX
S W#H oW Pharr(2005), Lin¥ Kao(2004) 52 dATolA=
iAol A7 e ZAWMSY wi/lHSE SElA BAETAHA R dFS
3l el ee e vk skl
Klein 5(1998)¢] ‘A 7} X 9 (animosity model)’ & UHkA o7 ylo]m] x| 7}

2]
d T2 A4S T =7 AF W By
Z
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iy
o,

S HEA Q005 FTbelu A Sg Sk AlEe] FAAL 3
G vATL sglov B, FALOR AwkH kel 44

o] 1]
Aol FES A = dua sdvh ol T anjAbEe] 54 Al g
wd Aol AAA olmA oMY= i or Aot dAe] zoH
A @A oot A Sl TAEE IRlo|m A wAA oln A €

A o oA A59E guaE, oH @ AFe AFY A1 zum I
A A omxm A5 He 7 o}7ﬂ e S omiw %4, 2005).

A4 1 FAelHAE (1) A48 FA 2 (2 BA=cnAd FHAA FF
& WA,

T HAR Zlgelm Ao FFa s ok AT wiHLE W AFES
(Johnson and Levin, 1985; Sternthal, Phillips, and Dholakia, 1978; Wansink,
1989) 719el A4, A% AEAS 2L 719 e B AR, B

o ARE F5% A7t S 7199 AFA o gAY FEIE
Fo] EolA A Hol A= A&ewrt Eobd 4 Qlthal 3§19

Z12] 3 Belch$} Belch(1987)% 7ol %9} A% 3 719} 4741—% Ao E
TolA, 7199 g g 71 A T ZIdenA FFE ARAE A

Foll g e A0 AdFS v A F Aok F3 v Utk
o8t Carlson(1963), Cohen(1963), Keller®} Aaker(1994) % Wansink(1989)
T AR 719 9 ol #g VIgoln At AnjAte] Bale Ut gl
T e 9 Hxe A FEFSs vHGa FEstAT ole g HA A
o MEoRE 2 AT v 22 vHE S AASh

A4 2 AdolEAE (1) A28 FA % (2 A= HAd FAYA T
DR RS
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Keller(2001)&= &9 ZdolA Bzt depn=s S8 S9 7442
2 Ay gYAge

o] st XS HA=FAHE

d 7
7holl ofs) BAl=ESAETE wolbd 4 v AS ooFr] st vt
Bal=ask A4S oldiste AL AHeA BA=RIA R 4" F4, T4
. olmx 59 Tael=(Aaker 1991, p. 317) BAEAe] FAL A3l
AL a3ty B Aol Aaker (1991, 1996), Yoo S(2000), Yoo2t Donthu
(2001), A e} o] F3(2006) 2o AFolA AFEHAZ 7HF &3] wol o]
5= B 1A, Bie A4, BAEFAAE A" #4 59 474 A4
TolA Eywgete] RG-S uyste] Ba= AgtE Mg E AQsta B
A A4S BasomAR g fdstete] Ba=xbe] FH G sR
AAstdon o 2 7HAS AAs AT

Hele
Ol of x|

<a# 1> 7ol 2y
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M
2
A
~
o
=)
x
E
B

= Bilkey 2} Nes(1982), Niss(1996)¢] =7}o]w| ] &=
A oFzhe] dwhA FEowm FAste] At (X1) FHE AEFes wol W
FA] AFE Wol] ¥ (X3) A oE MARxd X4) A=H7t 7F F
gk o FASA L Igoln A ®WeEE w7t
A WHgeel EAAS o= Ax u#s Barich®t Kotler(1991)9} Belcho}
Belch(1987) 52 7oA o] &AW Hos HPELOE (X5) frs AFS &
o] & (X6) % W (X7) ¢ 71deletal AzE (X8)
A7 3 55 FaYFOE o] &sAth
Baeapike] FH PR A7hE F22 Aaker(1996), Yoo, Donthu 1] 4L
Lee(2000), Washburn®} Plank(2002) Yoo Donthu(2001) 5 ZHEEjel o]+
(2006) 5 AFE Faste] (Y1) AvbA FZo] Holdd, (Y2) wif ¢
F449, (Y3) sld A= FolA 7H Hold To= Fojgal npriA g B
Toln| A= A oln|H] Rl FFate] (Y4) UE US "X AR wheols#
(Y5) A3 Bl& 7HA AL ol (Y6) A=et on| A& 7HA 1L I 5= 453
t} BA=ZAEE Aaker(1996), Yoo, Donthu Z#]3l Lee(2000), Washburn®}
Plank(2002), Yoo} Donthu(2001)¢] B al=FA % 3& dut Hl=o] gbi
TR (Y7) A% o] &3 A4, (Y8) o] BHil= Hok: & Bid=E
o] st ¥ (YO " AlFatelld A A ndfddes A8 vt
Agog HA=ZA &S Yoo, Donthu :LE]IL Lee (2000), Yoo$t
Donthu(2001) 52| <ol 4] OL—%—S}O% (Y10) B=i= 2k Zpol 7} fivfets &
g BI=E o] & (Y1) =+ °o]¢ (Y12) &%
AFLA ¥ £ BAET Qo g BAEE o8 Tow T

N

ol folr

£

rﬂk m
o

m\(
rlo
™
olr
oX,
o
L)
k1
%
ofl
z
=
n &
il

B AN BYAe AFe7] fste] SPSS 1502 Fate] BAE ey
e AAF F, olF AFHOR Py Aste] Lisrel 832 ol gste] el
S

BA=ARE Sl tig 7]—%]4%1 a2l AAA B2 AR A= <& 3>
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oal BrgAel oln FUHAH Fuelnz oW ATeAE BAe] g 7
o ehdth HelA % & BE 5o BgAel Qi o e} BA
ol gatul W FEs} gl Aoz et vk

al
w3 W g #Fel @A A ?=110058(df=174, p=0.000),
MR=0.061, GFI=0.83, XGFI=0.78, NFI=0.87, NNFI=0.86, CFI=0.83, IFI=0.88 2.

2 49s F5@ $AF BelFn glo} sHEAZFA o8k d 8 Felvt gl A

=

<E 3> dizof st EfEM gl MM HS
= ! b
89 a5 ;gfak t-zt | R® | AIE | FE3
el (CR) | (AVE)
X1| +93 AEFS Lol w5 070 | 1791 | 050
w7 | X2| AFEAY] AFES wol Uy 085 | 2346 | 0.72
o] %) 0.873 | 0635
X3 | Aoz AR 0.73 | 1863 | 0.53
X4 | A7 2 0.89 | 2512 | 0.79
X5 | FH3 AFS ol U 0.87 | 2472 | 0.76
7e) | X6| FA] AFS Wo] W 090 | 26.13 | 0.81
ol uﬁ—q - 0916 | 0.732
X7| 9538 71t A7ty 0.87 | 2496 | 0.76
X8| A&7 7 0.77 | 20.69 | 0.60
Y4 | AQbE Fdo] wHojd 086 | 2397 | 0.74
2 zte | Y5 | Wl e FAY 087 | 2434 | 0.76 0880 | o711
w4 A Bas FoA A o ’ '
6 j; s wAA P e | o196 | 063
Y1 | Y& Wzl Ao 2 nksoE 090 | 2543 | 0.81
f]ﬁi‘f] Y2 | 217 gke] "o] 9l 095 | 2747 | 090 | 0866 | 0.690
Y3 | e oluAE A JS | 060 | 14.86 | 0.36
Y7 | A o]4d A 085 | 2274 | 0.73
;%E Y8 | ZAA & BA=E o] &%S | 073 | 1859 | 054 | 0.754 | 0.508
YO dl g AFolA R A | 051 | 1179 | 0.26
Y1] 2= W zo|7} ¢oEkE o€ | 071 | 1810 | 050
E;f—lf* Y1l 28 7|5 A olgtE o] & 0.77 | 2036 | 059 | 0.887 | 0.665
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Abstract

The study on the Influences of National Image and Corporate Image
on Brand Equity

-Focused on the Comparison between Chinese brands and Global brands-

Kim, Moon-Taex*

This study investigate the roles of national image and corporate image
on perceived quality, brand image, brand loyalty and brand equity of
Chinese brands and global brands that are doing marketing in China.
Several implications of this study is following like these.

First, national image is one of major influence factors that affect enough
on perceived quality likewise factors like advertising, price, and distribution.
It is important marketing tool to promote national image on the national
perspective and need to do those kinds of marketing activities. Second, this
study shows the result that corporate image that is measured by the items
focused on abilities of corporations is also influence factors that affect on
perceived quality. In this perspective, the corporate image focused
marketing activities of Korean firms may be the one of effective tools.

Consequently, this study explains the mechanism that national image and
corporate image variables enhance perceived quality, and perceived quality

enhances brand image, brand loyalty and brand equity.

Key Words : National Image, Corporate Image, Brand Equity
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