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An Exploration on the Academic Research Areas
for Service Business in the Perspective of Service
Innovation Strategy and Development

Yeon S, Ahn*

The types and characteristics of the service business are various in the service process
and product. So the communication and sharing for learning about experience and knowledge
are very important. But up to the present, the academic and systemic research have not been
activated in this field. Recently, the demand and supply in the service business are growing
rapidly, the related researches by the scientific and systemic approach are required.

In this study, the some research area discussed and suggested in the perspective of
service innovation by the Ostrom’s research(2010)’s category and suggestions mainly. In the
service planning area, some research theme candidates, research trends, and examples are
introduced in the categories of the fostering service infusion and growth, the improving
well-being through transformative service, and the creating and maintaining a service
culture. Also, in the service development area, various research theme candidates, trends,
and suggestions are described in the categories of the stimulating service innovation, the
enhancing service design, and the optimizing service networks and value chains.

Key word: Service Business, Service Business Innovation, Service Research Issues

* Kyungwon University, College of Business Administration, Professor, ahndreo@kyungwon.ac.kr
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