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The effects of self-efficacy on job satisfaction of dental technician

Hyo-kyung Jung
Dept. of Dental Technology, Daegu Health College

[Abstract]

Purpose : The purpose of study was to survey self-efficacy and job satisfaction for 500 dental technicians.

Methods : The subjects were composed of 500 dental technicians in Daegu Metropolitan city and Gyeong-buk.
This study was done using the Statistical Package for Social Sciences 17.0 for Windows. As for the analysis methods,
the study used the frequency analysis, percentage, mean, t-test, analysis of variance, multiple regression analysis.
Results : Self-efficacy of dental technician shows self confidence(M= 3.56), self regulatory efficacy(M=3.48), task
difficulty preference(M=3.46). Job satisfaction of dental technician shows affairs satisfaction(M=3.58), colleague
satisfaction(M=3.57), promotion satisfaction(M=3.48), salary satisfaction(M=3.56). Self-efficacy which affect on
job satisfation was self confidence and self regulatory efficacy.

Conclusion : A sense of self-efficacy and degree of job satisfaction are high when the sense of the degree of job
satisfaction could be high only through a high sense of self-efficacy. In order to promote dental technician and
dental hygienist of self-efficacy and job satisfaction, education and career and monthly salary is required high.
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Table 1. Self efficacy

- Creldach
Chracteristics Categery alpha
The person around me is not superior to me in all situations
Self Even the difficult circumstance does not embarrass me 0.620
Confidence
| am likely to succeed in any work
| endeavor continuously in difficult work
Sel re;gulatory | can judge what to be able to do or not 0.654
efficacy
| can analyze a cause and effect of something
| enjoy hard work and challenge it
Task difficulty . )
oreference | like a hard job more than an easy one 0.687
| like a hard job although | make a mistake
2) AF0HE AEE A A, 5 483 tig A=ert
AR HEE Locke(1976), A4H(009)0] AT 06262 e} AlFEL 22Egon SRoje] 483
Aof 23E P, B $&, 519 370 shelak ¥ of tigt A==} 0.7102 HYeh AZes SEEUS
T2 o8t TR a4, R ™, SXFY 4ol gt A=%=r} 0.64182 Ueht 4l
d 458, R 47, AU 48R F 16w s SN, gojdd 478l gk Al=wrt
PO 7 FAENOM Likert 53 HEZ Z43tct A 0.624% Ueh 418 e S5E
STt EeGE A RIS R f20] B8-g ojnjgict

Table 2. Job satisfaction

Chracteristics

Categery

Credach
alpha

Affairs

| have much interest in my work

My work has a good prospect and contributes to my development

My work affects my own development.

My work contributes to my growth and accomplishment

0.626

Colleague

My colleagues are good persons

When | work hard my colleagues praise me.

| like my colleagues.

| trust and respect my colleagues

0.710

Promotion

My company gives many training opportunities for promotion

| have many promotion opportunities.

Education training for the staff is performed in my company.

My boss contributes to my development

0.641

Salaray

The welfare of my company is better than that of other company

| am able to live on my current salary.

Allowance and bonus enrich my life.

| am satisfied with salary bonus and allowance in my company

0.624
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Table 3. General characteristics of the subject
Chracteristics Numlber Percent
Male 330 69.8
Gender Female 143 30.2
20 ~ 29 193 408
30 ~ 39 168 355
Agelyear) 40 ~ 49 76 16.1
50 ~ 36 76
Marital Unmarried 202 427
status Married 258 54.5
etc. 13 2.7
None 204 431
Christian 124 26.2
Religion Buddhist 72 15.2
Catholic 64 135
els. 9 1.9
college(2~3 years) 345 72.9
Education College, university 107 226
Graduated school 21 44
Dental lab. 401 84.8
Place of duty Dental office 52 1.0
General Hospital 20 42
Porcelain 130 275
Denture 94 19.9
Work part Crown 159 336
Orthodontic 49 10.4
els. 41 8.7
Chief 60 12.7
o Manager 9 19.2
Position Technician 264 55.8
Technician<1lyear career 58 12.3
<1 125 26.4
2~5 206 436
Career(year) 6 ~ 10 107 26
1~ 35 74
<8 64 135
Working time 8-10 278 58.8
1 131 277
~ 200 139 294
200 ~ 300 170 359
Monthly salaray 300 ~ 400 79 16.7
500 ~ 39 8.2
2. TSRO LS X1 | Bo & Y, A7|2EAaTHM=3.49)FY o2 et A
A7\ S AR GO, A 2AES 9, A A Gel s FHARISC] RE AFgol4 Uit
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Table 4. Seli—efficacy

Chracteristics M SD
The person around me is not superior to me in all situatons 370 0.90
Self Even the difficult circumstance does not embarrass me 351 0.89
Confidence
| am likely to succeed in any work 346 077
| endeavor continuously in difficult work 363 0.92
Self regulatory | can judge what to be able to do or not 339 1.09
efficacy
| can analyze a cause and effect of something 360 0.80
| enjoy hard work and challenge it 351 088
Task difficulty | like a hard job more than an easy one 3.66 093
preference
| like a hard job although | make a mistake 370 092
3. AL RO TR 2R EEE HEolth (M=3.42)7} 717 W2 A0 & UEpyitt
Aruige R ool R 9o, 51 99, FoIgd S QiAo AL A A4S 9%t i
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< 2tk (M=3.4)7} 714 W& Fo 2 Uehyth A7} Tk Bjalo] uls) 2 o] hat g7} Fra A7
T8 FHoAA Zotgte})’ Qht}” (M=3.40)7} 71 & A 0 2 Uebstth(Table 5).
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Table 5. Job satisfaction

Chracteristics

M SD

| have much interest in my work

3.67 0.86

Affairs My work has a good prospect and contributes to my development 359 0.84
satisfaction My work affects my own development 341 088
My work contributes to my growth and accomplishment 3.66 0.89

My colleagues are good persons 342 1.07

Colleague ~ When | work hard my colleagues praise me 357 093
satisfaction | jike my colleagues 367 0.87
| trust and respect my colleagues 356 0.88

My company gives many training opportunities for promotion 352 084

Promotion | have many promotion opportunities 351 0.8t
satisfaction  Education training for the staff is performed in my company 358 0.92
My boss contributes to my development 325 112

The welfare of my company is better than that of other company 340 0.90

Salaray | am able to live on my current salary 351 095
satisfaction  Allowance and bonus enrich my life 373 083
| am satisfied with salary bonus and allowance in my company 363 0.90

B AR dA) 3 618 0R Azl A vt
BRI 0D, e o] %842 Apalzte] 7 vt
EPLp(05), WEHEL Stelo] HeeE Azl &
A UL 0D, H$he 2%0] 3,887 0.7 A1l
7 UERALp( 0D, TRAEE Aeo] £85E A4l

by Exol w2 A7 2WSH G Aolo] that
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2 FAHOR Anun dge duo] $248 A%
AR5l B UEHEalp05), mEAEE stelo] &
248 Ar|zArsHol 7 UERkapdon, A

234 gt o] Urehtom A, ol w8
_r]

E
| 5RO} 219), 2rzelo] whet gojulat Xjol g 2

5 A Ho|=AS 7t A UERE L (p 0D, SFEES
2-5%0] 3.6282 & FAFo|= AT} =A YERITH
(p<.01)(Table 6).
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Table 6. Difference of the Work image areas according to the general characteristics

N=438
Chracteristics N M SD F P
Male 272 3.03 446
Gender Female 166 319 394 14.449 000
~ 19 29 3.15 451
20 ~ 29 119 3.02 451
Agelyear) 30 ~ 39 178 3.08 448 3.713 .006
40 ~ 49 64 3.08 350
50 ~ 48 3.29 369
Marital Unmarried 246 3.05 A7
status Married 178 3.14 367 2.580 077
u efc. 14 316 466
Primary school 13 3.06 341
Middle school 25 3.18 293
. High school 129 3.19 421
Education Junior college 95 3.21 365 9.457 000
College, university 137 2.90 460
Graduated school 39 3.08 A1
Professional 87 2.81 466
Official/administrative 132 3.14 334
Technical service 75 3.20 382
Occupational Service/salesman 29 3.09 440 9.794 .000
Student 52 3.17 497
Housewife 31 3.31 329
Inoccupation 32 3.03 470
~ 200 52 3.02 432
Monthly 200 ~ 300 210 3.06 A48
salaray 300 ~ 400 137 3.18 385 2703 .030
(10,000Won) 400 ~ 500 32 2.96 480
500 ~ 7 3.14 453
Christian 165 3.09 423
Catholic 58 3.01 528
Religion Buddhist 107 3.09 2399 1.131 341
Els 25 3.06 384
None 83 3.16 436
Dental Have 81 3.18 384
technician Haven' 357 3.07 A42 4.318 038
2) b S IR 0|0|X| K02 © Zlo2 Uehi(pd05), BHAHEE LRz WS
S S HE AIRus] YRR o6l Rl 48 G oAt e Ao vehdipcoon,
of et BA A= thaat o] yepto, gl A, qe 5 }831 24 oju|x|7} AOE L}
WSAHE A, G4, AA|Fa 5l ot {2n EREa(p<.001), YU 300-4007Hd0] 3.18F o2
P T D A ﬁﬂi HERET(pC05), H371E
o] 319902 YRA ojuA7t & OB Uehgm & 45L& ol 318708 ARA ol £ Ao
(p<.001), A2 507} 3.298 & AHEA o < 2 U THp 05)
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Table 7. Difference of the personal image areas according to the general characteristics

N=438
Chracteristics N M SD F P
Male 272 3.20 369
Gender Female 166 311 308 5.504 018
~ 19 29 3.17 335
20 ~ 29 119 3.16 377
Agelyear) 30 ~ 39 178 3.1 409 4,941 .001
40 ~ 49 64 3.35 308
50 ~ 48 3.18 349
Marital Unmarried 246 3.15 3.15
status Married 178 3.20 3.20 757 470
u etc. 14 3.16 3.16
Primary school 13 3.35 217
Middle school 25 3.44 .166
. High school 129 3.22 338
Education Junior college 95 3.20 353 7.305 000
College, university 137 3.04 435
Graduated school 39 3.15 384
Professional 87 3.02 423
Official/administrative 132 3.20 375
Technical service 75 3.21 370
Occupational Service/salesman 29 3.05 .386 4.880 .000
Student 52 334 275
Housewife 31 3.16 385
Inoccupation 32 3.20 334
~ 200 52 3.25 328
Monthly 200 ~ 300 210 317 385
salaray 300 ~ 400 137 3.18 370 4.270 .002
(10,000Won) 400 ~ 500 32 292 433
500 ~ 7 2.29 304
Christian 165 3.13 396
Catholic 58 3.11 445
Religion Buddhist 107 3.30 339 5.163 .000
Els 25 3.25 375
None 83 3.10 322
Dental Have 81 3.22 3.22
technician Haven' 357 3.16 3.16 1674 196
3) LitA E4ut JHRIA O|o|X| XtO[2Ad (p<001), WEAE= WSpFo] WEeE 7HQ14 ofu
ARb EAdof| m& 27| FArY] 7HQ1A olm|A] zto] A7} £ A0 R YeRHIL(p<.00D), A Y= i“é*ol 3.34
of et EA AT = thaat o] YEpton A A" Hog 7iQ14 o]ulA] P %% Zo=2 YERFIL(pC 001),
BEAE, A9, Y9, T RS Aol S WAL, Wpglo] HESS AJIH ojulA F& ACR eyt
01—3—‘ TAHCE A EH JHE Hido] 3208 0& 7Y I(pd.01), Tu= giﬂ} 3.308 = 7jQ1A o]m|R|7}k
O

UFERFIL(p<.05), dH2
olu|x|7} £

40

‘:H7} 3.35@2% 714 Ao UEhga

=0
S

F2 A 02 YERdTHp< 00D).
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Table 6. Difference of the self—efficacy areas according to the general characteristics

. Self Self regulatery Task difficulty
e e Cenfidence efficacy preference
Gender Male 3.61+0.65™* 3.58+0.71 3.67+0.62*
Female 3.43+0.61 3.45%0.75 3.51+0.66
20 ~ 29 3.56+0.54* 3.44+0.75* 3.64+0.62**
Agelyear) 30 ~ 39 3.46+0.69 3.58+0.70 3.53+0.62
aey 40 ~ 49 3662071 355+0.74 3,6120.65
50 ~ 3.78+0.72 3.83+0.58 3.96+0.68
Marital Unmarried 3.57x0.56 3.49+0.72 3.64+0.61
St:t :‘ Married 354+0.71 356+0.74 3.62+0.66
u efc. 3.67+0.49 3.74+053 356+0.73
None 3.53+0.63 3.53+0.72 3.68+0.65
Christian 3.54+0.66 3.38+£0.78 3.57+064
Religion Buddhist 3.61+0.62 3.66+0.73 3.50+0.66
Catholic 3.62+0.71 3.74+0.58 3.66+0.62
els. 3.59+0.46 3.56+0.33 3.74+0.27
college (2~3 years) 3.50+0.59** 346+0.70** 3.58+0.62**
Education College, university 3.54+0.72 3.63£0.75 3.66+0.67
Graduated school 452+0.34 4.30%0.48 4.22+0.4
Dental lab. 3.54+0.66 3.52+0.73 3.61+0.64
Place of duty Dental office 3.58+0.57 3.70+0.68 3.66+0.63
General Hospital 3.77£0.52 3.53+0.71 3.82+0.55
Porcelain 3.52+0.69 3.54+0.77 3.57+0.68*
Denture 3.51£0.69 3.51+0.71 3.61+0.66
Work part Crown 3.55+0.60 3.56+0.73 3.64+0.59
Orthodontic 3.73+0.61 3.48+0.65 3.91+0.60
els. 3.59+0.60 3.61+0.68 3.44+0.62
Chief 3.88+0.63** 3.89+0.67** 3.96+0.56**
Position Manager 3.51+0.60 3.42+0.81 3.70+0.63
Technician 3.51+0.64 3.49+0.69 3.55+0.62
Technician<1iyear career 3.53+0.66 3.57+0.68 3.48+0.66
<1 3.55+0.56** 3.34+0.74** 3.60+0.62**
Career(year) 2~5 3.53+0.66 3.60+0.73 3.62+0.64
Y 6 ~ 10 3.50+0.67 3.57+0.70 3.53+0.63
1~ 3.90+0.69 3.80£0.56 4,00+0.64
<8 3.40%0.68 3.49+0.71 3.60+0.72
Working time 8 ~ 10 3.56%0.65 3.56+0.71 3.67+0.63
11 ~ 3.62+0.61 3.52+0.76 3.55+0.61
~ 200 3.50%+0.65 3.34+0.79* 3.59+0.66
Monthly 200 ~ 300 3.54+0.60 3.58+0.69 3.64+0.58
salaray 300 ~ 400 3.57+0.70 3.71+0.68 3.58+0.75
(10,000Won) 400 ~ 500 3.62+0.67 3.68%0.71 3.65+0.60
500 ~ 3.75%x0.65 3.68+0.61 3.70+0.61
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Table 7. Difference of the job satisfaction areas according to the general characteristics

Chracteristics Affairs Celleague Premetien Salaray
satisfactien satisfactien satisfactien satisfactien

Gender Male 3.60+0.59 3.57%+0.68 3.53+0.62* 3.60+0.61
© Female 3.54+0.61 3.53+0.70 3.37£0.70 3.49+0.61
20 ~ 29 3.55x£0.55 3.54£0.69 3.49+0.60* 3.58+0.64

Agelvear) 30 ~ 39 3.58+0.62 3.56+0.70 3.39+0.66 3.49+0.58
gety 40 ~ 49 3.55+0.61 3.51+0.68 3.46x0.65 3.62+0.59
50 ~ 3.82+0.64 3.71+0.61 3.90+0.65 3.76+0.61

Marital Unmarried 3.58+0.61 3.58+0.70 3.51£0.62 3.54+0.65
tatus Married 3.58+0.59 3.54+0.68 3.47+0.67 3.58+0.59
S etc. 3.63+0.52 3.58+0.71 3.21£0.39 3.60%+0.49
None 3.56x0.58 3.61x0.66 3.52+0.59 3.55+0.59

Christian 3.49+0.62 3.40%0.75 3.36+0.69 3.50+0.67

Religion Buddhist 3.74%£0.60 3.61£0.72 3.43%0.73 3.52+0.64
Catholic 3.64+0.56 3.57+£0.57 3.63+0.63 3.77+£0.52

els. 3.47+0.64 4,03%+0.44 3.58£0.35 3.58+0.48

college (2~3 years) 3.53+0.55" 3.52+0.65™ 3.46+0.61* 3.51+£0.59**

Education  College, university 3.57%+0.63 3.54%+0.75 3.42+0.73 3.62+0.65
Graduated school 451+0.29 4.33+0.34 410+£0.44 418+0.38
Place of Dental lab. 3.58+0.59 3.55+0.69 3.47+0.65 3.56+0.61
dut Dental office 3.58+0.63 3.54+0.68 3.48x0.65 3.52+0.67
Y General Hospital 3.68+0.56 3.65+0.55 3.69+0.57 3.80+0.47
Porcelain 3.58+0.63 3.48+0.71 3.41+0.65 3.49+0.58

Denture 3.55x0.63 3.45+0.72 3.49+0.63 3.52+0.63
Work part  Crown 3.55+0.55 3.65+0.63 3.48+0.62 3.61+0.64
Orthodontic 3.66%+0.60 3.63x0.66 3.66x0.69 3.64+0.57
els. 3.68+0.55 3.62+0.74 3.46+0.68 3.63%0.61

Chief 3.70+£0.59 3.57+0.67 3.65+0.56 3.71+0.66*

Position Manager 3.57+0.56 3.58+0.67 3.43%+0.57 3.49+0.59
Technician 3.57%0.61 3.55+0.71 3.48+0.70 3.59+0.62
Technician<1lyear career 3.50+0.59 3.53+0.65 3.38+0.56 3.41+£0.52
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Clusesies satisfactien satisfactien satisfactien satisfactien

<1 3.563+0.58** 3.49£0.68 3.44+0.59** 3.46+0.60*
Career(year) ~ 3.59+0.62 3.59+0.71 3.48+0.63 3.60+0.64
Y 6~ 10 3.50+0.54 3.51£0.68 3.38£0.66 3.52+0.56
11~ 3.96+0.58 3.76+0.56 3.96+0.66 3.87+0.53
<8 3.59%0.60 3.47+0.71 3.48x0.65 3.45+0.62
Working time 8 ~ 10 3.60%0.62 3.60x+0.71 3.45+0.63 3.60£0.60
11~ 3.54£0.55 3.51+0.62 3.55+0.66 3.55+0.62
~ 200 3.55+0.57 3.48x0.69 3.42+0.62 3.48+0.62
Monthly 200 ~ 300 3.58+0.58 3.59+0.69 3.48+0.64 3.56+0.63
salaray 300 ~ 400 3.56+0.67 3.59x0.71 3.50+0.73 3.63+0.60
(10,000Won) 400 ~ 500 3.65+0.64 3.62+0.70 3.59+0.69 3.69+0.59
500 ~ 3.68x0.55 3.54+0.58 3.53+0.50 3.62+0.50

Table 8. Self—efficacy which affect on job satisfation

*p<0.05, **p¢0.01, **p<0.001

Chracteristics B SE B t
Self Confidence 258 .031 338 8.288"*
Self regulatory efficacy 150 027 220 5.454**
Task difficulty preference 222 .030 .288 7.484
constant 1.294 120
R :0.437
Adjusted R : 0.433
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