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Abstract

Purpose: The purpose of this study was to identify the effect of head nurse's emotional
leadership on nurse's job satisfaction & organizational commitment Methods: The
subjects of this study were 385 nurses from four general hospitals and one university
hospital, SPSS WIN 140 was used for data analysis, Results: Stepwise multiple
regression analyses were used to examine the influences of research variables, The
variable which predict nurse's job satisfaction were head nurse's emotional leadership
(F=76.027, p(.01, adjusted R square=166), The variables which predict organizational
commitment were emotional leadership (F=27 839, p(.01, adjusted R square=.066), marital
status (F=20928, p <01 adjusted R square=03), respectively, Conclusions: As a result
of this study, head nurse's emotional leadership was defined as a important influential on
both job satisfaction and organizational commitment of nurses, Therefore, it is needed to
develop education programs for activating head nurse's emotional leadership.
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(Table 1) General characteristics of the subjects
Characteristics Gategories Total (N:SSE) University hospital (N=172) General hospital (N=213)
n % n % n %
Under 25 80 208 34 19.8 46 216
S e 26~30 160 416 67 39.0 93 437
31~35 85 221 46 26.7 39 183
Ove36 60 156 25 145 35 16.4
Marital state Married 133 345 58 320 78 36.6
Single 252 655 117 68.0 135 63.4
Rietalen Yes 156 345 74 430 82 385
No 252 655 98 57.0 131 615
Educational 3rd. year college 277 719 81 471 196 920
[ —— Bachelor 96 249 79 459 17 8.0
Graduate 12 3l 12 7.0 0 0
Medical 87 226 46 26.7 41 192
Surgical 122 317 53 308 67 315
Department Pediatric 49 127 23 134 26 122
Gynecologic 20 52 16 93 4 19
Other 107 278 34 198 73 343
Under 1 69 179 32 18.6 37 174
Nurse carreer 1~3 88 229 35 203 53 249
- 3~5 52 18,5 28 16.3 24 113
5~10 91 236 31 18.0 60 282
Over10 85 221 46 26.7 39 18.3
Carrier with Under 1 186 486 92 6818 94 445
e ——— 1~3 138 36.0 63 36.6 75 355
- 3~5 31 8.1 9 52 22 104
overb 28 73 8 47 20 95
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4,048 9]1~5)" 0| (Table 2).

(Table 2) Head nurse's emotional leadership, nurse's job
satisfaction and organizational commitment

Variables Sub dimension Mean SD

Self-awareness 3.69 074
Emotional Social-awareness 3.56 0.80
leadership Self management 378 0,71

Relationship management 3.59 0.90
Total 3.60 075
Job satisfaction 227 312
Organizational Commitment 342 4,04
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AZ Pearson's Correlation Coefficients
Ag As LA A= 40, p(on), AT
A 22489 7holl foldk AdEA AR (=26, p.01),

dzke] dubd EXA) wlel zlale] A|zbela

I 2AEYY Aole v 2t dubd 54 l w2 25
& AR frofgt zols vEiE Wt slglod,
YR hEAL WA Frofdt 2tels UERSIC
(F=2.50, p«.05).

tdabe] duhbd S wE 2HEYS Aole HAHT
AMe AE JE=4.07, p(oDe} AFX Fofst ztolE e
Uigdch A= B45 HH 354 o] ﬂﬁ*éxu 3,60+ 539
A1~5), 30~34A 3.394.553, 25~29A] 3.35+ 254wk
3.34% 539H 02 UEehston, 254 wkelld % % el FaH
Aol 7V v vepdal de] BerE 2FEY| A v
ERtom, Bonferroni AFE % Z¥ 354 o]de] koA th

ZAEY(=20)0] w8 2ReE(=40)0] Al sl & ARl wske] frofdh Abolrt ASATh(F=4.827, p(.01). B9
we ARWAE vehhddch duE 54 w5 F ARe-14, FHEAA e Heke AEAU=2.80, p(oD Aol
(Table 3) Correlation among research variables
) Self- Social- Self Relationship  Emotional Nurse 07 T Job Organizational
Variables ) present . . )
awareness awareness management management leadership career head-nurse Satisfaction Commitment
Self-awareness 1
Social-awareness 73 1
Self management 63* 69" 1
Relationship 4 67 63" 1
management
Emotional 87+ 88" 84" 90 1
leadership
Age 01 00 - 06 03 -00 1
Nurse career 04 04 -03 04 08 95+ 1
Carrier with 06 02 A1 04 o7 o1 o5¢ 1
present HN
Job Satisfaction 35 32 36™ 36" 40" -05 -04 -09 1
Organizational 25 0% 23 23 26" A4 1 06 5o 1
Commitment

"0<.05, *p< 01

(Table 4) Difference of job satisfaction and organizational commitment according to the general characteristics(total)

Variables Job satisfaction Organizational commitment
Characteristics M+SD t/F p M+SD t/F p Bonferroni
. Married 299+ 547 3.59+ 545 "
Marital state Sre 091+ 508 1.30 193 3.33+ 630 407 000
Yes 294+ 520 3.46+ 641
Religi : : -82 411 : : 114 254
elgon No 2,96+ 543 823 338+ 595 : £
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(Table 4) Difference of job satisfaction and organizational commitment according to the general characteristics(total) (continued)

Variables Job satisfaction Organizational commitment
Characteristics M+SD t/F p M+SD t/F p Bonferroni
Under %5 @ 296+ 539 3.34+ 539
25~29 295+ 529 3.35+ 682 "
Age (Year) 30-34 © 090+ 571 234 873 3.30+ 553 483 .003 d)a, b, c
Over 34 ° 290+ 505 3,69+ 539
Educational 3rd. year college 293+ 515 341+ 558
Backqroind Bachelor 294+ 576 1.02 363 3.42+ 582 a7 838
Graduate 3.15+ 687 3.50+ 620
Medical 294+ 490 3.48+ 502
Surgical 295+ 656 3.43+ 800
Department Pediatric 288+ 456 220 927 3.26+ 558 142 226
Gynecologic 293+ 528 3.31+.398
Other 296+ 454 3.47+ 488
Under 1 3.05+ 557 3.36+.568
NUrse career 1~3 294+ 520 3.38+.508
- 3~5 290+ 480 127 280 3.39+ 870 129 272
5~10 295+ 597 3.39+ 598
Over 10 2.86+ 491 3,65+ 576
Carrier with Under 1 293+ 523 3.46+ 537
present 1~3 294+ 564 3.36+ 736
headnurse 35 3,00+ 457 1 345 gagrare W 397
(year) Over 5 285+ 573 3.50+ 591
*p<.01

(Table 5) Difference of job satisfaction and organizational commitment according to the general characteristics (university hospital)

Variables Job satisfaction Organizational commitment
Characteristics M+SD t/F p M+SD t/F p Bonferroni
. Married 3.09+ 564 3.63+ 574 "
Marital state Single 0 87+ 484 2.71 342 333+ 697 280 .006
- Yes 293+ 512 3.50+.775
Religion No 095+ 528 -213 832 3,37+ 584 120 230
Under 25 @ 292+ 496 3.37+ 584
25~29 P 288+ 472 3.45+ 422 .
Age (year) 30-34 © 098+ 611 779 B07 338+ 815 3.00 032 d)a, b c
Over 34 ° 305+ 499 3,77+ 569
Educational 3rd. year college 2.88+ 451 3.46+ 745
Backgiound Bachelor 297+ 559 1,652 195 3.39+ 613 253 N
Graduate 3.15+ 687 3.50+ 620
Medical 295+ 511 3.40+ 541
Surgical 3.00+ 576 3.48+ 899
Department Pediatric 270+ 404 1.629 169 3.13+ 536 1.91 111
Gynecologic 3.04+ 525 3.34+ 428
Other 295+ 485 3.60=+ 547
Under 1 295+ 544 3.43+ 471
Nurse career 1~3 292+ 456 3.39+ 498
- 3~5 287+ 414 185 946 3.38+1.04 902 464
5~10 297+ 698 329+ 716
Over 10 296+ 485 357+ 592
Carrier with Under 1 293+ 515 3.50=+.489
present 1~3 291+ 512 3.32+ 879
H-nurse 3~5 3.11+ 456 82 D 326+ 434 T 243
(year) Over 5 313+ 717 3.50+ 840

"0<.05, “p< 01
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(Table 6) Difference of job satisfaction and organizational commitment according to the general characteristics (general hospital)

Variables Job satisfaction Organizational commitment
Characteristics M=SD t/F p Bonferroni M+SD t/F p Bonferroni
. Married 291+ 526 3.56+ 526 o
Marital state Single 095+ 562 505 614 3.32+ 569 298 .003
- Yes 289+ 537 3.43+ 492
Religion No 0 96+ 556 -907 356 3.40+ 606 363 717
Under 25 @ 3.00+ 571 3.25+ 602
25~29 ° 3,00+ 563 341+ 571 X
Age (year) 30-34 °© 085+ 518 182 144 3.4+ 492 3.02 031 d)a b, c
Over 34 ° 2,79+ 489 3.63+ 516
Educational 3rd. year college 295+ 539 340+ 574
" Bachelor 282+ 652 796 373 3.56+ 421 124 268
background
Graduate - -
Medical 294+ 471 3.57+ 441
Surgical 292+ 715 3.38+ 717
Department Pediatric 3.04+ 445 1.03 395 3.37+ 562 113 345
Gynecologic 246+ 160 3.17+ 236
Other 296+ 443 3.41+ 448
Under 1 3.13+ 561 3.31+ 641
Nurse career 1~3 295+ 562 3.38+ 519
ez 3~5 294+ 553 2.50 04* ayd 3.40+ 631 819 514
4 5~10 294+ 543 3.44+ 526
Over 10 274+ 477 3.53+ 562
Carrier with Under 1 293+ 531 342+ 578
present 1~3 296+ 607 3.38+ 596
head-nurse 3~5 3.08+ 468 140 245 3.43+ 492 24 868
(year) Over 5 274+ 482 3.50+ 487
*p<.05 "p< 01
A felgh zolzh EREOB(F=3.00, p(.05), Bonferroni AL 5) (Table 6.
ASAF, 354 o) HdelA e ARzt Hste] frofst
A =3tk FEEY Ade A (=2.90, p(.ong} AFel 5 HiQl 235 £II5AI9| ZME|C{Alnt 25 ALY
A Folgk Aol o (F=3.02, p(.05), S L wh x2olE 9 xx29| xf0|
TR Z AFAFAT 354 ool T d#F ] wste] =
A2Yol frold Aolg Bl S By, WHAE PIY FUFYER T, ARE, 2480 Forh Qe
A 350162008 9]1~5), & 3.42+.582 HEUE 3.41+.558 25 BAstsien, deuie ArRAdels, eRelz/delal,
Moz sYo] were 27Egle] YEWHol BA uehe HBE, PAZAT AR, 2280 B Aol#a Azt
Y, MR frofgh ApolE HolAE ekgith(Table 4) (Table =(Table 6)3} 2t} Zgetiie] 99y & 249489 3

(Table 7) Difference of head nurses' emotional leadership and nurses' job satisfaction and organizational commitment according
to the type of hospital

Type of hospital University hospital General hospital ¢ 5

Variables Mean SD Mean SD

Perception of self emotion 3,63 792 374 687 -1.45 074
Ermotional Perception of chgrs‘ emotion 3.49 814 3.60 797 -1.34 091
leadership Emotional application 377 721 3.77 722 -.038 485

Emotional control B 998 3.64 820 -1.30 097

Sum 3.60 752 3.68 656 -1.18 .06
Job satisfaction 293 520 294 48 046 241
Organizational commitment 342 674 3.41 564 179 215

2HSaErE|x| 16(3) 20104 oY
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S dolr 7] 93 Stepwise multiple regression analysisE
Alskgde), M= ‘?‘;"’F?J ASAE, ZEu, &8 ZFEX 9 o
4 B4 Wt s wasgen, oF 298 59
2 ke Stepwise multiple regression analysisS A5}
(Table 8. 7 3%, dbd SAoE Anise] §oia
B2 0 W goled, Sl gl A
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T HTFL 3.60+.7520891~5)4
o2 Ut ol Aot EEAY BdE Q)
A HYPe o @ AT Nam(2005)9] 3.32+.672
(H¢]1~5), Kim(2005)¢] 3.40%.420(89]1~5)" B} =gltomn
Kim(2006)2] 7RIS tisk AFoA]l 3.95+ 92(HY1~5)4
urhe vl ekt olef@ dde vt 7gAs wmae
u, 2sAlERe QA el A ARl FAEE A9
o= 9late] 7)ol Atz A, Kim(200002] 79} ¥l
g oul B ATAfEY thr 28 olfE A YA HPES
7t23)el 9o 7]')‘3 Zo] Bio] Folutt XA HHA 93}

H O H
Bde] Bl =gt ole A= tshidol FEd
7

B7] mEes Kol Auj, X Qo] BerE A
As FHHoln #gHes 35 7ledol =

(977)¢] Azl dAsht kA 2 ‘}017} 8101 ot gekgt
2g Saixe & ATelA wiAskA] X
g wjAlste] 5 AgellN v o QOW 3%% a7t 9d
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3.12(%1~5)Ae2  ZFtET @2

(Table 8) The effect of head nurse's emotional leadership and general characteristics on nurse's job satisfaction & organizational

commitment
Independent variable Variable B R Adjusted R F p
Job satisfaction Emotional leadership 1.81 316 166 76.027 000"
Organizational Emotional leadership 24 069 066 27.839 000"
commitment Marital state 18 317 096 20,928 000"
“p< 01
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