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Developing Cognition and Preference Contours of a City Image
- A Case Study of Seongnam City -
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ABSTRACT

Areas with negative images in cities can degrade the image of the city as a whole and slow the city’s efforts to improve
its image. The identification of such areas and the development of a city contour that charts the images of various areas
in advance can belp urban planners establish relevant strategies to ameliorate detrimental images of the city. This study
intends to draw a contour of Seongnam City according to citizen’s cognition levels of and preference for city area images
and aim to shift the strategy of urban image planning from being results-oriented to being process-oriented.

The results of this study are as follows: First, an analysis of the level of cognition of and preferences for Seongnam
City’s landmarks shows that the degree of cognition varies in different areas, whereas that of preferences remains similar;
Second, the cognition and preference contour makes it easy to assess and diagnose city images; Third, the image management
map, which merges the cognition contour with the preference contour, divides the city into four different areas. In order
to manage city images, it follows that those areas with a high degree of cognition but low preference need to be classified
and dealt with first.

Further, this study shows that those areas with high cognition are the most populated and visited. Areas with high preference
can become a strong candidate for being a landscape control point of a city, which adds to the usefulness of this study.
The contour of Seongnam will contribute to networking sightseeing areas for visitors centered upon those places of high
preference. It would appear that this type of networking will inspire a better image for the city.
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