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The Fuzzy QFD Approach to Importance the Public
Sector Information Performance Measurement Category

Jinseok Oh” * Youngil Song™

Abstract

Is presenting guidance of information performance measurement as government PRM version 2.0
these common reference models in public sector. Government PRM is consisted of assessment classi-
fication system and standard line of sight and performance management standard form. Through this,
is sorting performance element and define cause-and effect. Government PRM is supplying measure-
ment categories at assessment classification system, but relative importance for application standard by
measurement categories is not presenting. In this study, importance for government PRM’s measure-
ment categories been applying by commonness Test of information performance measurement of pub-
lic sector wishes to deduce estimation and priority. Research model used Fuzzy QFD, and designed
so that can reflect well PRM’s development purpose. I applied Fuzzy AHP and FPP method that graft
together fuzzy theory to minimize uncertainty and ambiguity in that expert opinion. Is drawn to ele-
ment that “Standard model offer for information department and management” is the most important
in government PRM’s development purpose. “Quality of service” is showing the highest priority in
customer results in measurement category. Importance for government PRM’s measurement categories
can offer common valuation basis in government and public institution. Hereafter if examine closely
quantitative cause-and effect for structure model of measurement classification system when study gov-
ernment PRM more objective and efficient reference model become.

Keywords: PRM, IT Performance, Fuzzy, QFD, AHP
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