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ABSTRACT

The purpose of this paper is to measure and analyse the relative efficiency of 17 public

libraries in Daejeon metropolitan city using Data Envelopment Analysis. In this paper,

total staffs, total area, total holdings are used as library inputs and total circulations,

total user visits are used as library outputs., The estimated results show that libraries

operate at 64,15% efficiency and only 4 libraries are relatively efficient. Inefficiency of

the public libraries was due to small use of outputs compared to inputs,
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