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Abstract A Widget platform is acknowledged to be a next generation intelligent platform
that is well suited to Web 2.0 and mobile convergence environments. With prospects of
growth, examining users’ perceptions of current widgets can be a valuable source of
information in setting directions for Widget’'s future development. This study identifies user
interface factors that affect widget wusability and investigates a strategic approach to
promoting the use of widgets by analyzing user's “intention to use” in connection with the
identified interface factors. The experimental results show the consistency, intuition, minimal
action, and personalization have a positive(+) effect on perceived ease of use and that
personalization and design have a causal effect on perceived enjoyment. Inaddition, perceived
ease of use has an influence on perceived enjoyment that, inturn, has a direct influence on

intention to use. On the other hand, the hypothesis that perceived ease of use has a direct
effect on intention to use was rejected.
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