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A Study on the support policies and factors for quality

innovation in small and medium enterprises

I1-Seob Koo*
*Department of Industrial & Management Engineering, Namseoul University

Abstract

The purpose of this study is looking for the support policies and factors to stimulate the quality innovation
movement. Kano’s model proposed a two-dimensional model on quality based on customer perception and
experience. And Timko developed the customer satisfaction coefficient for overcome the weak points of Kano's
model. In this paper, new approach framework is proposed by integrated Kano's model and Timko's customer
satisfaction coefficient. And it applied to confirm the various factors which was offered by government and
major company's policies for small and medium enterprises.
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