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Abstract

Korean logistics industry have been focused on transportation business. However, with the expansion of the

electronic commerce and on-line shopping, delivery service is now dramatically growing. Despite the expansion of
logistics market, the domestic logistics industry have significant structural problems such as low productivity

comparing with the advanced countries, relatively high cost and shortage of human resources and lack of

professionalism of people in the industry. Logistics companies reallocate employees, use subcontractors, expand

consignment and training the employees to overcome the labor shortages but it has some limits. In recognition of the
importance of labor in the logistics industry, financial support and investment have increased. Logistics companies tend
to hire consultants, set up logistics department or R&D center in order to establish highly productive logistics process
and system so it is viewed that there will be considerable demands of human resources in the logistics industry. This
study indicates implications and development direction of human resources in the logistics industry by looking into

prospect and characteristic of the industry, employment status, training programs and qualification requirements.

Keywords : logistics human resources, logistics qualification, logistics training programs
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