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Design and Implementation of e-Learning Evaluation Management
based on the Service Science

Sang-Joon Leet

Chang-Hee Chott

ABSTRACT

There are two streams on e-Learning. The first one is to create new value through aligning
products included information systems and service. The second one is to utilize the service system
and the service process for service systematization. The service system is made up human,
technology, value proposition, service network, and shared information. The service process consists
of design, development, operation and evaluation phases. In this paper, we design and implement
the evaluation management of e-learning service based on the service science. The evaluation
management service is sets of evaluation type management, general review management, award
management, evaluation sheet management and evaluation result management. Feature of this paper
is that we can service with different criteria to learner, guardian and evaluator. The worthy of this
paper 1s that we construct service oriented environment possible to systematize evaluation work

easily and provide evaluation results clearly.

Key Words : e-Learning, Evaluation, Service, Design, Implementation
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