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A Study on the Recognition Difference of the Success Factors
of Six Sigma on the Line of Size

Seung-Hee Leet
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ABSTRACT

This paper is aimed to examine an empirical analysis of the differences among success factors that
contribute to high performance of the organizations that adopted Six Sigma according to company size.
Furthermore, the research focused on empirically analyzing whether these factors affect marketing
performance or not, from the provider's point of view. For this purpose, a survey was conducted among
conglomerates, and small and mid-sized companies which are located in the Gumi Industrial Complex
that implemented Six Sigma. The following are facts that were found by empirically analyzing the resuits.
Therefore, it is empirically proven that there are quality performance differences according to company
size. marketing performance differences from the provider's point of view. the theoretical proposed
model, identified the operational definitions and 9 hypotheses were established, there were executed the
survey of 250 employees in companies implementing six sigma.

Key Words : 6 Sigma success factors, Company size, Quality performance, Marketing performance
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