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A Study on the Seller’s Errors in Internet Shopping Mall Transactions

Chang-Sul Yoon*t

ABSTRACT

Internet shopping mall business has taken its place as a major form of e-commerce and is
evolving constantly. At the same time, disputes of various kinds are also arising in proportion to
the evolution. A typical example is when a consumer purchased a product from an internet shopping
mall and the seller wants to cancel or withdraw the sales contract saying that he miswrote the price
or other important information when posting the product on the internet. It's about the error on the
seller’s part.

Civil Law Chapter 109, legal principles on errors, appears to assume the case of natural
declaration of intention. It was observed that legal principles on errors defined by the Civil Law
are also applied in internet shopping malls, where declaration of intention is made electronically. In
transactions involving internet shopping malls, where the seller's indication and advertisement
constitutes an inducement to offer, the seller may cancel a contract concluded by the consumer’s
offer and the seller’s acceptance if the seller finds errors on his part, and adequacy of the
cancellation should be judged depending on specific cases. That is, the judgment of the important
ground that comprises prerequisites for cancellation and presence of negligence may depend on how
much difference there is between the normal price and the posted price on a specific case. Also,
considering the cases where negligence was not perceived on the seller’s miswriting of the price,
the seller may cancel the transaction in a similar situation.

Key Words : Internet shopping mall business, Legal principles on errors, The seller's miswriting of the
price, Cancel the transaction.
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