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Nowadays, customers have increasing needs, so more and more enterprises are selling their products with additional ser-
vices and or contents. The emergence of service added to the product leads to the emergence of the Product-Service Sys-
tems(PSS). Many researches related to PSS are mainly concemned with general PSS and PSS modeling, which can not read-
ily assist manufactures of consumer products to implement and realize PSS solution. We have wondered whether customers
can distinguish service functions from product functions. Through the case studies on Apple and Nintendo and the survey on

the representative 5 IT products, we propose the design factors of products and services for PSS.
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