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Abstract The Conflicts between requirements may cause a failure of functions or even project.
Currently, most of researches have focused on identifying requirements and some researchers have
tried to resolve requirements conflicts but it was only based on requirement priority. This paper
proposes the Creative Requirements Conflict Resolution (CRRC) to resolve requirement conflicts in a
creative way using TRIZ methodology. TRIZ, which means the theory of solving inventor’s problems,
is made based on the analysis of over 2 million patent cases and helpful for developing a creative
solution to resolve conflicts. CRRC classifies requirement conflicts into groups and then apply TRIZ
theory related to each group. At the result of control experiment, CRRC provides the various kinds
of creative solution for requirement conflicts.
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