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{Abstract>

The Effect of Leadership and Organizational
Culture on Organizational Effectiveness : A Dental
Clinics-Based Study

Yong—Tea Kim, Dong—Myeon Shin®
Dept of Public Administration, Kyung Hee University

This study aims to explore how the transformational leadership (consisting
of three factors” charisma, individualized consideration, and intellectual
stimulation) and the organizational culture (typified by developmental,
rational, consensual, and hierarchical culture) are related to the
organizational effectiveness (consisting of job satisfaction, organizational
commitment, and intention to leave a job) of dental clinics. We found the
following empirical results through a survey of 378 persons who work in

dental clinics.

Firstly, the respondents acknowledged charismatic leadership as the

typical type of leadership ; as for organizational culture, a culture of
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consensus is recognized as the representative type. Secondly,
transformational leadership has different effects according to the type of
organizational culture: a positive influence in developmental and rational
cultures, but a negative influence in consensual and hierarchical cultures.
Thirdly, developmental culture has proven to be the most suitable for
increasing  job  satisfaction and  organizational = commitment. The
developmental, rational, and consensual cultures have all contributed to
reducing intention to leave among clinic staff, whereas in the hierarchical
culture, intention has been elevated. Fourthly, transformational leadership
has a positive effect on the job satisfaction and organizational commitment;
the intent to leave has been lessened under individualized consideration and
charismatic leadership, but has been increased under leadership of
intellectual stimulation. Fifthly, it is consideration and charisma that help to
increase organizational effectiveness. These influences will become more

effective through a developmental culture.

Based on the above empirical results, we propose practical measures to
improve the organizational effectiveness of clinics, in particular dental
clinics. In order to build developmental culture, the doctor (manager) should
produce an atmosphere in the clinic in which staff members are able to
create and jointly own ideas and then promote awareness of staff
participation. Additionally, in order to bring leadership of charisma and
consideration into full play, the doctor should shape a relationship of mutual
trust mainly by recognizing and praising the work of clinic staff. Finally, the
doctor needs to acknowledge that organizational effectiveness can be

significantly improved by increasing the transparency of the business.

Key words  transformational leadership, organizational culture, organizational
effectiveness, dental clinic .

I.A4 =



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

Al R 53], e5dd o] 24 @70] HReta wishs ARelMs 24T E
AAY FARGE 2249 &nkE Uit 2AEsE G4 ERAse] 24T R
de FEAA A gt Bao] EobA L vt

T ARVAES ARAY vhastel el ARl W} ¢ R ¥4
o] WstE st vk o7 g9 Wiste] digste] mrjdEd w9t vE
A3t 59 724 W Akste AR AN g dRTdEs WA
OSR= A9 AAE wol] fsk 2AFEAAE T4 ok RTREe] 24
79 qEE MR 2ARFES Folu 2AENE ST =

Ekl=g

HEfE2] Azt A HaE 27 ATE ATEY, AFaAS FHAIZI7] Q6
oy 2273k FeAo] xHtt(Janssen, 2000 ; Nasch & Everetl, 1996
; Seago, 1996 ; Scott & Bruce, 1994 ; Rizzo et al, 1994). B|t4> 223
Yok Wl Tast YEFHS n|H7] wzel 2uAe] Wske Y87 delA vl
sHA ohFolA givk A-8E(2006) = QAHEE] A9 guile]l FhelAnt gy
7ol d] gy o® Wal 7k les WRlaL, A9 (2009) 2 3] At
A8l MEA g4 dede Adxeith HE gE57He] o AT E
A 2uA FEiQl guel A3zt 5 Tk AdA Uy
Ao &9t Al T8al 7HXE WEkA7lE HEE guiE ol g8l 2ARE
Abstar JTH(E7 5, 2009 5 HAlAE, 2006).

A

o & o
ot

1o
&l
ot
rJ
)

X+l rlo N mx off

A=A A8 g oJu|E Fojsta vHE AAlshs Aol dEF= 7

Z1t}, Shortell et al(1996) 2 Karlene(1999) el &JstH, ZAwsh= A 2

3} 58S wolV] MM R wif- Tostt SR AW YL
[e) =]

SHET BANATES FIAD B ohe R
o
=

=
of Tisk 9] ATE 7k 2ARHG 2AFEA 749 BAZ W AT Dunhan,
1990 ; Teng, 1997)%°] A
B0 PAE T ATEHIAL 2005 1 7184 91, 2004 HAR 8], 20015
o] gltk,

o]¢} o] WEEA AlZelA wriwe xAFa

o]

= A
T Uy 2AREY0 #A 9k ‘AEse 2AfFaAzte] 34 & o
F ATE WrolA Sl o5 YE7IH A g o] kst 3S
Advpar A Ash, AR 2459, oA % s Fot] 2AFade st
1l St} (Teng, 1997 ; Fayram, 1998 ; Harley, 1998 ; Gifford, 2002 ; #&<



- A& 9 AuTIHel YA 2AEsF AR A Gl B3 AT -

9], 2004 ; AYE ¢, 2001 ; ¥gA 9
A2q), o]elw ZoA ol iz =
= olgeln Lela Yok I 2AHE

=z S|

ol s AL o] Be

¢

2001). 18} o] AFEL ALukE 7
Aftads doetd 24RadE Lo
Qe e AL SeEss Ay

© As #

[e;
=
T aAE etehH] SRt @

il

A
A

N
=l
ko
N
L2
=
-
ox
b
4
N
B
S
°
o)
[N/
o i
=

FER o Folzl oAl s £ARHIE AT AL Irhe

HAs 2R} olME fEow ARHE Zo] 2AFEAC 4 BAAAA
EEE

o] AT Thed 2e ATEAL AUk 3, WA el 2AE | o

Wa AA} QA Asne], B4, WA el 24887 24854

ofwt ARTAT} QA ok izt s, AA|, ridle] £ARHE nstel =

4ol olmat ks mA=A ol Ik ATEAL By 95k

o] e theol ATUES TET 3, AEEd ATl R ey,

A iAol date] wwHow Ardch A, Aneld ons|el

? g4, 2423, 24484 79 B0 B AL 2P

% T
b AR, FEAZA A (Structural Equation Modelling: SEM) 2 o] &3 W<
= 3

H BT 2AEE el FoAA Avnm, 2AFEY OEt A - A
Q1 geraglo] Fololy clohith ofeldt AuE Fal Avelgde] 2Rah= FA
5o 2AREAS A Pk ANSIA Bk o] A TIHAL O
o AT J)E AP gel dAFe e Jui 2ARH 2ARE
ol ofme YRS MALAZ AR QelA A7 AR A

76



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

o3

|2l A L9 A3 Fo7F EAHA =t Avkstd 2loAdS ArAke] %
olvf ¥, Elal A5t HAef| wel tha AolatAl Ao al 7] wo|oh HEF
=2 o] A8 729} wF oheFstal Hish] wiwel S fuide 4
st7]k of k. J9el% & ekl e A Q1S Adatel 24 el JEE v
Atk= 25E olslizE EAeh el #d AFA dAg-s0] ALHOE o]ofA]
3L 9t (Drazin & Van de Van, 1985 ; Charlotte & Wolf, 1993 ; Dunham &
Klafehn, 1990). o= 2423kel b dAtelA #gs 2ldie] #1542
2 Az QY Stogdill, 1975 5 ¥k 2001).

ol A= Bass(1985) el olsf AAl® WHE4 2uils 48 aoﬂ‘ﬂrl) HE 2]
S AT dAA A71AR S AAlskaL, oleg vl
] AA e XA = Heljof $ sk, vjdE AFHE 7 vk
I zA tigt FAAYLEY EYS Axste FHolth MEE gyiS

o o

= .
A F3e stk 3A, skl avkd guae 243
3| Ryl z

-

Ir
3

ATI-O

[e)

=

Hael faol. B4, Med adyge A8% A, 2% AE 58 £
% olns Al fAolth AA, AH AFA erde LA A
AA3 EAND 5 depet 2rAl faolth MEA rye oE Al 2

i Ho X o Lo

B HtORN

A o 2AA Y] FddEe] BT TSk 9l

o Xt g
= 71Eeae & 4 St(Light & Keller, 1975 ; o4&},
1998). FH: 5o Awstel| tiall 24 A2 A5 AN IS 2 FH o

| wet 2AAGTe S T wEelt
(Swindler, 1986 : 275-277). A8 FFS st/ fEiMe 2A4EsE A
Wl T 94, 2AEEE oWl vkt & ZiA7e] digt Sl wet wig- thekst
A AAET JAoH(E3I S 5, 1999). FAE3} AHL oldz = (Harrison,
1972), Ad &2 #4 (Willkkins & Ouchi, 1983 ; Jones, 1983), #3} #ek4
74 (Kotter & Heskett, 1992), 3824 W3} #4 (Quinn & McGrath, 1985), 71
9] ofe] o= AAl HYrk o] 7hed {33 Aol @Wol &85= Aol Quinn
& McGrath(1985) 7} A|A|gF 2273} Faolt},

DG4S 55 EAol&, d50lE, A3ole s Auye 144 F89 mgA, A, Az AE Hi]
o A ddid f3o] girh el WEA guidd AdE Yo 71E ATt wol AEH &
3] 57| Bf A Fy4] Bk "HEgA Elti*‘Ol et w9 2ARa 9 A B 2
TS 713om, Wglehs o8 7 gﬂrﬁol 4] weto g AA AT ORelly & Chatnman, 1986 ;
Organ, 1988 ; Medely & Larochelle ; 1995)

L2

77



- AEH 9 RN YA AT 2AFa vAE Gl B AT -

Quinn¥} McGrath(1985)2 2744 W3l ddelx 7AW (Competing
Values Approach)2 < #|ASh=H|, o= F-A-FA, =29 ﬂ—ﬁr@ A 4
=531 2ol ot tix 7)ol wet A

2l
wikE TEehal A e foled EEEl duedh ﬂﬁl%i}i ‘Jr-LF

ZA18FR 11, 73t (Developmental Culture)
H, FeEsk(Rational Culture) = 3 A A o|n WA 8-S A,
AAIE3}F Hierarchical Culture) & FY¥ A& 7333t Quinnyt McGrath9)
S 87|38 2AEE AgselA ol EEEQIth o7, A4
(1986) x1st4], 214, BEA, a4 &3, AF2(1992) & We-18, v,
[-138 &3} vkl (1997), 34 (2001), BFAAH(2004), 349 (2009) 2 #HA)
A A, HAAAFA, AAAGFA, AFAFAESE TSl ols ATES 24

& GEANE Aol 2AERS] 4 T8a ojdE AskE 4
2%k iﬁ%i} Gdo] HoFE T, 24Es YAl Y

Aol T3 2A4hdS ZEeTE o] Ao Quinnd McGrath(1985) 2] A
7HAEEH S ol gste] syt ]er/] 10 2AFSRES EF8 B, 228

SRR oldiH s AFRAES ArAEel wet
olt}. Perrow & Pennings(1957)& Z4{a4
S onsta, Mott(1972)“ 40| d&, Ak

£ 24 fFEAE oS A2 Sof %
‘ﬂ'é‘ ZAmol o]A % <lu}

74 4l0] 47145
H

oL

ol
-

jg _1>4 Jzi :{o

y
e

% o oo fob
(ol

_{
;g

[} =
:L”}X] %4 ‘ITE}\‘] of gk :rLT: AFNESS ZAFE
| Zlo] Apdoltt, uiAat AFRkEite] dAE v ﬁ?%(BaSS, 1995 Wong
& Law, 2002 ; Charlotte & Wolf 1992 ; Dunham & Klafehn) oA ®134 g
Has F8 AFRSs Belvkes A3E EEs9la, 2AEske A5zt 3

Aol YR 43 . 2o 2447 puat 240 44 okFe gol §
SgAehE 248 BE 9o AFAYIA Re, 2ATHAES 240 BESIL o nARE]
dol AL, AT BES SRS IeIA BelE FAAE el B0l ABHE Aol 240

g % i 7 915 AR 2ol AAAA Bel

o} o] AW AA4ql ‘ﬂ”“’ﬂ*ﬂ ZAE kst A

o} & % 3 th(Cameron & Quinn ; 1999).
71EY AT YT E Adwsh, Fdws, AR, NEEst

&kl L, -"r]?ﬂl]—rﬁ}t HEE ASEE, s AR

m r1r
r_\(}L
_0|£
}-T‘I
_()|L
2
T

78



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

= o&E = Uanssen, 2002 ; Porter, Lawler & Hackman, 1975)-2 7)aH-3}
o} 3] 3t AFREES AT s3It
A, 22w 2] Aol £& 2ol dis Avkt jRE 7Hn
=7k EAlolw, A o] J39l JiQle] F el Hivt dA AbE A =0
1771 246l WEeE o go] Folurhe Adelt 2AES AR
A3, 2447 5 A B3kE e, Adas xaes f9 o
33S W=t (Coeling & Wilcox, 1988 ; Kramer & Schmalenberg, 1988 ;
McDanial, 1995).
AA, oA o= ARtSol gk Hhgo RN FAS XPH”*OE OlE‘diﬂL °J
A2 el ol =
A, EEA S 1L - ?““47&94 AR
HRlth HhdHe] 24 =
1995)% ekt = &wo as) %él%"?% Qe 7
7z bz}

m:ﬂ EE4 o

Was71s SetES ?ﬁ% Hofshs Hom 499 T
o] 1174?3‘}% A8 el gt Ak, AR e] o] Aol W)= dFE, do
et B 5= 2@she Jidelth u‘ﬁr-‘?ludEPJ aaEe A gujs Aple] 5
oz A el A Ha, AR AS AaR sk A1AgEe] dEt
oA AFRkEo] polxivy B i)l el et AT o] SeiE AL, A
o] FrAdo] T, A1 el gk AA1e SuAo] frobd A=Y Hk
7F oA FES woh(Fels, 1997 ; Thomas & Velthouse, 1990 ;
Kanter, 1983).

a9 e 2AEse Bdslel AnAdet 2AFadel e mRT
duiel o dFe 2ARIE AaARsTle JoAT A 274
FolA guide] g, o= (HuAY 2w 2AFEA AE &=
7w ZA g vhe] o]ukx] gt} (Schein, 1995, 1992 ; Hickman & Silva, 1984 ;
Henvickson, 1989 ; Bass & Stogdill, 1990 ; Bass & Avolio, 1994). ¢|&£7]%
o A9, eAHAREN 2ATE @ 24554 Bl | EH} AFHOR 1
@ e AOLE AR S R 5 A gAolEe A 440
WA, 2490 G, Fold el 5, 247 %Y
3 ol EolTHWy|®, 2005). Aol =AT B
A s 2l Aol A8 o 2ol
a4 ARG} HURYol AT Avht @

N



- A& 9 AuTIHel YA 2AEsF AR A Gl B3 AT -

o2 Aak=el 9shd, HuA @ 2AEEY) AT seE 2ARE
AL moldvkal FAE(HRE 2001 5 o]F N, 2001 5 O' Reilly,1989 ; Kets
de vries and Miller, 1986). d/4% 9} A187(1995) = 54 24w3t e 5
4 U f¥ol AMAe® AdEY vk A olE 1 ARWAE olFE
Ao 28R F3 AR A= ARkl A4 et v Ale Bl
T gAY olF5(1997) = 2A4Es 139 v e 118 dAE wel
AgelA e ® 24wst FFol AddAel e o] 1A xst ARG

1

2

ZA %S, AFUE, ol ARy o ¥ AUE YT Y& AFHOR Bk

ABAAL ATANE FFE o, 2AE} #97 Ao fF AT IR}
ZAFEAS AYFTL B 5 Ak OgoMe FEELL g R o)Fox 1
3 Eus

718 Yualst 28R 28GRl oWd dI=

2. o|m7|pto| ZNKEMH| B MBI

CGE e urne dgew duid 2478 48 B 249 fEHS
FAPIE Weke QTR EAQ ATARE okl ofele 2ol il
2ARSFAS SAUSE AE T, 242U} HRREe] FHUFE HHo]
24249 S/ ANsk Qo
<E D MAATO HAMH
ARTHAHE) A4 S E&H SeEHZ 0
_ ] A B % A le] 294
3= = X3 =1 1T 2 T ae,
Zo% A(1999) 1T FEEA xARSE (L o0 Qeio] wam o) AeA} o
BER
swe A005)  FEEL 2R EARs L JoIRES] F24 A}
=
med oo ool 2488 QMANE  pRESS ARRsY 04 42
- g 2w oo BURNE o A
B AR
51 7144(2006) seue 2ed Ay 0 CEOS| 7hel2en} eley Be.
B
: 2484
2T 22000 FeEe N EEEIEEREL
A9
i EX R Y
81/%4(2009) sega st L AT WA GAEEY oy Bz

= v B 2AREE, FEUrEs 2ATEES T
=, E2AESl A e E 7

d = u
At SRR ARS B2d, A9 (2009) A



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

Egeha ek BEAFE Ao 2] 24 AgsHe d 2An ek o A% A
ATEAE BT 2ARENY JEAE thato] FEaA ], 2H7Y
e FPACE ol & Yk WAS A Yk old@ BARS Fusp) 9
AL Puile] 2AREE Fatol 2AREA WA FFE vINEA AvfRo
24 7 AFE el AR - A GFE Belshe o] AL Ed F5u
O ZAREY LAE ATVH, 2429, QUL Arst] ANy, 8
Aol 2474 S B7HE o] Aot

<I™ 1> Aspefdel] 2k TAME AAshs Huid 4Rl x
Afrael vAls 4TS rEsy] % ArRgolrt
©)
—| dudagy | — ZHRHRE | —  EHREY
] HF_E_§
FhE AT v tees 2 HRBE
> otz 25t >
b 2f . ZHEY
Y2
KHT A Ol N g
HAE S
A T
@
<19 1> 2HAa ZAFePL 2 REY0 Oxs I
AT gude SHEsE, 2AREE EsR, 181 2AFEYS
TEWUFR AAsl T 2AESRES ST Yuiid S5
ZAFEG Afolelld ] Al FAle] FEHe] dle] His Wk

81



4 2. 2ARS fQel Wl 248540 ARRAL ThE Roln.

14 3 A i f3el weh 2AGEAY AU g Rolth

4 4. @A Briale] AR 49 WA W 2A5EA) ARWAL o
2 Zolt}

2. A=At EMYH

ATETE Yoy, AR, AFE Hete] 3T FoE HEAE T
At B Ao ARgd AEAE= Quinn McGrath(1985) 2] A 7Fx] 4+
of wet gledel st I
= SE7Ee] Aget 1453 AEste] Adsiint. AT ol #g &
2 ydxA A 435t T 127) do® AT 2AFadd &
3 718y FENrEe] 542 Williams & Anderson(1991) 3 Piedomont &
Hasse (1978) ¢l &3 7l HEAE Faste] 16&3s AEsiala, 245U
Mowday (1979 ; 228)% <1&3lo] 8%ds A€, o] 9% Price &
Muller (1986) ol 9Jal] 7l A5 74l 405 AdEsto] m7]vte] #gee
= 54 Hesioi

2 AT AT o5r|He 2AFaAH 29l
Had 5 YFeAE EAstuAt st mebs] |

ov
aQ

n

wn

ge
>
<

S,
=
o
O
©
=
S
=
i3
rgt
[\
(@)
N

-
|\
o,
u
ot
N
N

e odh

o

E
r
iy
~
1o

iy
[o
41 K
o,
ol
rlr
[N
o,
0
o X,

3@ 4
o
o, F

1
oo oY
o|N
=
S &
<L
F{
1%
dorlo
>
=
O
0N
—
ol
(@)
of
ol
=l
N
N,
i
o,
ofo
ol
o
3
O,
-4
)
Y
0,
Mz
1%
ok

do
ol
2
e
=
o
=
on
5]
(@]
=
)]
I8
2l
¥
s
ek
Of
Ol
ol
2
o,
il
_°|L’
2
=
2
k
=
K
N ;E N
NS
_O|L
Lo
_O‘L
9 J%
2 i
o MU Mz R St bt pE -

o

2okt oo m 12 2 N A rlo S ol o

>

82



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

HAE J+°L6}71 A7 gt —EMJHJ%O]E}. L2
© W7RRAS ARGl goldttt o] 2R
ek o]gR o] AARR F FeEEA Frkste] Bl 3 o® Rtolso| AL
g & T (EAsE, 2000). = 2 o
coefficients) #t& &3l B ()T F ()2 #AE AT & F U= FHo] ok

d

9] ‘?l:rL%ﬁﬂ_—}@ EASs 2d v5y 2ok AR BE A3
= A 049 AIEAE wiF-ate] 4304
7} ﬂ?ﬂ?ﬂ A= %‘é’é s oﬂ*x}ﬂ Tod v TEeEAE Algdska 378
5 AAEA ] ARSSIITE AT AEAYS 4671 Ao elA 2724
(63.3%), AHAAL 971 X YellA 447 (10.2%), A71AS9L 1670 =72
oA 114 (26.5%) 0] el ERsigich 2 w2 A2 o]zt whagst 2]l
& SEL AUt o] FojR]= AEellA AdEe W] wiiEolth AR ARkA
EAS sy 2o SRR F 430M 5 9 289 (6.5%), o1AF 4009
(93.0%), F55 29 ot dHHEEE= 304 o5t F¥7} 88%= 7 Wttt
st 2 AEOE olido] 78.6%% 7Y Wty AF 57| AF 2907 (67.4%),
4 7Y 567 (13%), (FE2FAF 529 (12.1%) < °lith 3ol4T2 1009

33
32
M =
oX,
0>
2
>
N
X
o)
wW
@
:L
i
-
-4
=
U >,
(r
S
Q1

rl

& olsk7t 65% W% AAEGAL, & SHdSE 6 olskt 7028 = AHA
siglomn dA Welol T 3dolst 86% 8 =8 AHEtaL Stk 53] T 2
et Al SHdFE dEA 218 A2 ojH9 Ade GopRaAt #
otk BEFE B7IAPE 67.4%F UEhle A2 H2AY A3l del A9 8AE
g} 271 8ARE7E Wol 23 Hol Q1] o]tk

-

2. 8= HIt

&
1o
o
ofN
>~
2
2
=
~
—|~
(ol
a1
o
=

i
-111
o9
i
=



- A& 9 AuTIHel YA 2AEsF AR A Gl B3 AT -

0.7 o)ds HAa 7]%0 ggskar vk (Werts et al. 1974). ¥ A4 2HH
¥ z2AF3 a8lal 225849 Cronbach's a AlFeF 7 W= HA 7S <E 2>
of AAakA T
AT o] (2008) 9] AT-E wHECRE AFE S 8 o0 W E E
% 54 &5 A8 Al AAl Cronbach's e A5 #ko] AA= A9l 21 54 3
= AT F3l ‘41%?4?] = Aasiith WAAAE s 28 HrE A
qox AuHw, A WA HeQl |EA gy AA e AlTE 0.92230]800r 1
Hup 7 Avky 2y LJ % A5 AYA Oﬂl‘%’% B v 0923602
T Aanka] g Al Bk A Uel 2 AFellx= Alglsklth =gk A fFaAdel o
st g 7kl ARk e 3] Al e AT 0.73180tE WA AR =
= A9E Ay ‘TR =g, TR uwsd, 4R wE IS WA o
T Hrp ol 2 AFtelA ALEh A=l ek 3] A FEE wrkA
ety = 2AEY S HA e ARk 0.8938 Btk Al YERY Al ]k
A= A AA a AT 0.7781 Bup F4] o} A9 FFo] Jl= ZLO—E
of ZAFTsHTH that o1 st gelesh, Ak el
32 47 fgor FRESeH, oAFE 08555i L‘rE} keh 222 sHTE 9

-

_IN i oSfL'

o

;l
o

<E 2> Heol N2y 45 ¥ B3 2&HEHA
(N=378)
il = Cronbach a HRW EEEX

It ADHA 0.9185 3.484+0.90

SIEES] HHed 0.9146 3.17£0.95

INEP =2 0.9157 3.4240.89

HE 23t 0.8697 3.291+0.87

xxo3 gel2st 0.8726 3.36+0.80

A2 0.8716 3.28+0.80

olzst 0.8697 3.53+0.87

AQ0E 0.7018 3.22£0.89

LHREY ZR=Y 0.8777 3.31+0.85

0l&9 & 0.7225 3.02%£0.90
<GE 2>o4 Fatgks AR, Xy EFeks 2ATALES AT @
ot fFEoll Mtk Asiz 7R wskar, Bu e FeIankE f8o] 7P = A

vhebstth. woh 28] A uE, goale] A skelankd 348, ARASH 342,
WA 3177 e, 2AFE 4982 B goR 353, #E¥st 3.36,
ARl 3.29, AR 3.28% Ueth aela 2AREAS 2429 3.31, 4

84



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

TukEo] 3,22, o]A % 3.02% UEht B

= QR1E FEI3, 1f#k(Eigen
, Q1925 W] sh]9lEl Wl A (Varimax)
= ARESIITHGIAY, 2003). AREF o ® QAR FL 0.4
31 2} (Hair, Anderson, Tatham & Grablowsky, 1979). <3%

> ST Hodd 2dued 2483 a8 2AFaRS Uehde F
SHgel ARuE 2489, o|dwe] 3 Azt sdE 29 WELYs XF 1}
ERfa Q.

CE 3ol ekt uhe} o] WEE 2EAY] QAR AN A vkl g
oh e9lle] it 37 FHE ARASA HuoR, 2926 &8 51 TS
o FReE, 13 S5 5 B WA Auien & 1) % e

JGH Wﬂﬂi— Bon)E= 18.125%, 29139 %H Eﬂﬂﬂ *Hﬂlk— 16.316%% L}E}
A QRlel] o3| AW E= F FAR-AME 68.636%C]130Th
ARl AR Qv ARE AvEW 47 QRlo® s
&=, 4741 grejEste FEET 29119 Akl 33.380%, L9129 TAMIE
18.274%, 29139 BAM= 12.727%, 29149 EAH|E= 8.910% ©l13ith. § 47}
2] gl i3t F 7 BEAM|E 73.291%% JERHTE 4580 J5Ns, 24
9], oFenE BF 19 Qelo®  FEEw, AEukLo] FAEAH|E=

61.689%, E%’%‘Q—% 57.898%, ©]A ¢ %+ 60.072%% YEFRTE

B AFelA A 7S ASE] S8l wE 71 Vs A
Alole] ABHAE Udolry] Y Aoii(Pearson) AT A F- :
<GE 4>of] Yepd AHaARA Aol s oA EE Agd UA FEE 1H
g (H) 2 AHAATE Sl AoR YEbsTh A4 Oi AR FrAeA v
& AR A= *Lﬂﬂlfrﬂ 0.769% Yeh} Fhelivtsete] A#AT 0.660 Kt oF
2 E=A dERsT 5E2sh 2AEstelA A, 3he, geElgle] e 0.7 ol
o2 Yeht =2 A (+H) 9 J&ﬁlﬂ A= Aoz yehyth wbd, A= A ek,
e 9le] A#AS7E 0.337, 0.404, 0.4422 YeRY kst 4 (4+) 2 @A77} = A
oz yehgth 2AFEAAME o)F e ARy 225} okt H(-) 9

12 B

85



- A& 9 AuTIHel YA 2AEsF AR A Gl B3 AT -

BAZE 9= Ao yehgew, ARwSat 245119 A 067322 3
(H) ] #A7E e Ao Yepdth

E 3 Alciat TR 25 U TNQEL et 2012H
24 =XHE 28 201 Q012 2013
PR D! 0283 081 0158
IR oo i 98 AEs s 0.324 0.786 0.214
g RS AN B39 e 0.270 0.653 0.309
- AEEA s ] kS AA|BH -0.004 0.755 0.369
TAE HEs] Rl 0.247 0.444 0.423
o | R NE P W e 0.768 0.153 0304
am | pe | ERE TAA 4785 ool 0703 0919 0356
- AL HeAE Az, 0.615 0.183 0.504
TALENA AA 9}t AHE AFdct 0.123 0.276 0.808
Helo) sizial inie) EojE s 0.168 0138 0830
mAqe) Al o) ST A e 0,030 0987 0814
A9 ofZARS sd s, 0.149 0.148 0.827
Z9lo] AJst AlokS: Aeslo] A} 0.145 0.171 0.813
T 4.787 2.537 2.284
THEAL 34.195 18.125 16.316
AR 34.195 52.320 68.636
28 =EpS =8 Q01 Qo Q03 Q04
TALEY olo|t]ofr} Aelx]o] AgHc 0.830 0.199 0.114 0.045
DY JAns 9 grejgyo] A-Eth 0.881 0.171 -0.072 0.060
£ A3} 71di= 21713] A 0.803 0.255 -0.010 0.116
Holo} BERS 3| AlFeh). 0.103 0.291 0.144 0.768
8t ZA 9] A7 FAl8M 0.019 0.410 0.170 0.658
ZA 299 A719} €A FAlsH, -0.149 0.450 0.118 0.610
=3} SEA, AR, o]os FAJdIh 0.278 0.828 0.094 0.038
gl TALLE TAA A oG Al 0.339 0.718 0.144 0.223
ujato]l Aot} 0.527 0.595 0.124 ¢ -0.002
AEA A A=W A gl 4 A okt 0.151 0.066 0.893 0.003
<A PEGAA] 7)) B bl -0.023 0.189 0.747 0.322
AYEL 1Al FA R AF7} Ao} 0.100 0.092 0.928 0.212
T 4.006 2.193 1.527 1.069
TEAL 33.380 § 18.274 12.727 8.910
A A 33.380 § 51.654 64.381 | 73.291
E o8 Qolt 182 24 wEE
T 58] el el e 077
pF S weA) e e ot G 0466
el SEae A e 2o 0613
Pt sk sjele Fofre) 0.704
=4 A2 o] AR abgAo] gtk 0.669 .
fEY . OEZolel M aldelolr) (89 WA H1 E) o7gp 096 L1305 BLESY
oJel diak lelA A wde] ol 0772
W i W EAd e Teus 0749
220] R 2 Aa) wA 0775

86



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

SESERTLE N 0798
A9 A ] AR AST Qe 0.764
XX ERQlolA o] ZZef tfale] £A oloy| s} 0.803
SO o xAel e i Y diAd i 0819 4632 57.808 57898
== = o] 2Hof| 7t A&7HS w7 0.838
N7 Wb 2o 953 Aol 079
o] 245 mup oS s} & Holr}, 0.646
U= 7He o4k Aol djsle] Azttt 0.780
O el st e o 43 Aol At 0805
o IPRE sl MEE A9 52 Fojrk 0gop 2403 60072 60072
SPio] ofiey Hele] s ¥ o 0109
& B TR, 2T, TNRENTIO AR
(N=378)
el NE gam | M2 B89 ®@e | AW N2 zm | 0
xop = 5 2% =23 =23 =3 oE =9  9g
S LO0 076 06 050w 0516w | OSer 00 062+ Ol 0
ﬁ'ﬁ 1000 | 0769 0596w+ = 0578 056 | 0288w | 0553  OATAss | 008w
B 1000 069« 0G03we  Ofddws  0240ws 0505w+ = 0560ws | 027
o 1000 O775we | 0760w+ = 0337ses | 0BI0ws | 0570ws | —033lses
i 1000 0768w QOfws 062 053 023
St
) 1000 OAdZws - 0BOGws = 0558ws = 0370
2 1000 | 075 0166w | 012
E
D‘_)-

0.673wex 1 222

1.000 0,326

1.000

U FA
H1Jd i1 JA UM 0

oo

F1) *) P<0.05, #x) P<0.01, ##x) P<0.000.

% oA ghid g 22 v‘%ﬂ
A AgAT 2 2 05_
o7 yepgrt a8y 2454a }Trﬂ o|H o r e
T2 ATt EEFE(+HRD OWJJ} ol = A
$ O 5SS Jrof| AHAIAA tiFE okt —%(—)ﬂ AR et 94,
A5}, RNl =545 oAyt k= AS vt



- A& 9 AuTIHel YA 2AEsF AR A Gl B3 AT -

4 BENTEEM(SEM)S S8 HTIHEO ZE U =9

A

oy, 2SR 28 2 Faditel 489 AA5E AT flske] ¥
WA FEREAS o] gate] FREHS AT :
He s AdE Agdel A AdA0 7 FEOAREL jlon AjtE
FEAFZ RMSEA, NFI, CFIZF walsh 2|2 23k ek(EA8], 2000).
B Ao xE X*A%, df, NFI, RFI, IFI, CFI, FMIN, RMSEAZ A}gate] &
o2 gt A FEREES A A9 X A ¢ 2 HEs
FEo] Ity o® FRAbEA e FIPES A AREEY vlwsty B o A
ol 5, = o] EAE 9le A
Th <E 5>, <3 6>, <& > HFE 118 ARATE o]&sto] 7HA
Saact
HEE gy 3 wet 2HE3 30 A= A= bdE Aot

el wet 2w vl AFgIAE e Aotk B 7t

= S 8 WE 1 AZAS) FIRE o
g3t HATs AAEIth MRS HATAn FREYY AR T
X?=29.462, df=9, P—value=0.001, NFI=0.914, RFI=0.799, IF1=0.939, CFI6)
=0.936, FMIN=0.797, RMSEA=0.189 & Utelwit}.

ofN HU I XN

o
>
>
ol
2

o

1
Vv
o
My
o
ok
SiiA
2
-
[
SiiA
1%

<H 5 HEH oHdat A Retnddtel 422 it

H2H0] 2| 2 H = HEEQX C.R. P

777777777777777 BheA™ 0.585 0.038 15.538 ook
,,,,,,, UEISE b yyog 0129 0.046 2.83 0.005
It A0 0.142 0.046 3.103 0.002
,,,,,,,,,,,,,,, "ECHE —~0.041 0.038 ~1.076 0.282
,,,,,,, NEISE > guos 0146 0.046 3.188 0.001
It A0S 0.084 0.046 1.842 0.065
Bied & 0.224 0.038 5.945 ook
=4 > 50123 0.190 0.046 4.15 ook

Ite| ADHE 0.242 0.046 5.295 ok
B & —0.058 0.038 —1.54 0.123
It AOHS 0.147 0.046 3.206 0.001

F1) *) P<0.05, #x) P<0.01, ##x) P<0.000.

4 AP AFAFE X2 A4S 7|28 (GFD, 24582 (AGFD), B35 (RESEA) ©] )Tk
5ANA HEA 5= B EFA A5 (NNFD), E24 A5 (NFD), 828844 (CFD 7} Sl
6) GF1(7] 22844 1 Goodness of Fit Index) : 232 #uh7|Fo|n, 0.9 o|itold #&st 23S epdr,

88



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

<& 59 AdnE Qokshd WEA gui]e] 2AES AW §399 A%
wahel gelEstel F(H) A JFS vAH FAHOT {3t A9E
oy 53] /Eske] A Wy gd4 ke 7R 3ol w2 2oy JHs
e A (F2A5 ¢ 0.585, P=0.000) 2.2 Yelstt) gaj&slel= 7l Antz g
AAZASG 1 0.242, P=0.000)¢] 7FF F2o)8t J&FS vx = Aoz Yehgrh 1
gy A= e d G (FZAS ¢ —0.041, P=0.282)0] F(-)Hoz
e Agdol wioror, A=A Ui (FEZASF ¢ 0.146, P=0.001) 23
ol 7V =A vebdth s ke Ankd gy (245 1 0.084, P=0.065) 2
A9 A2 Foyt folskA 42 AvE vehda ok 28 EE AwE T
ZoM = AAATE 2yidS B3 soF T AJAFSHTE.

otk FoliEstel A FhEankd s A4 guale AEAG7HO0.182,
0.147) A(H A olmx2 Aol =& Yehixwt wigd oy (BEAS
—0.058) Ele] A F(-)Foz yeh A@Ade] Hojx= Ad9E yERith 4
= ahEslel deElwshe WA 2yl wiEd, A4, st ankE 2ga
o AAsE BATE o, ARSI E AXATA gusle] Badel i, #o
ol = AAATH Y ghelankd guyile] folst 4 S UER

VRS Aoe Tk, WEd gy 24 wigd guide AAwset
gre|&sloll A H-(—) 2 #AE YehH, YA Fhelantd e A4 gyl
() AE Yeith 18Rz W1gd guie] 3o et 21 T3l
AP AE gE2A Yepg B e feEEs 4 5 9l

(2) 2AE3 78 wet 2AFa4 AFHRAE & Aotk

‘2RI wel 2F5aA e OE Aot ek 7H2E ASit
KE 69 AAH TP AFYAFE XP=74.112 df=9, P-value=0.000,
NFI=0.901, RFI=0.382, IF[=0.821, CFI=0.811, FMIN=0.869, RMSEA=0.169 %k
S yehH aiE s mygolnt. 7PAe AFE] f8t 2AREANS AT, 24E
3, olH YT iEate] Al n g

ZAFEA] A MA QAR AFRE] AZATe} FAEE AuEd FAH L
2 9 A HHg AE dEpd /£32 JIRESHEEAGT=0.312,
P=0.000) 9} SAESH(AZAF=0.112, P=0.014) glct. wkdol olisls} raji
b= A (H) A IAE JERIO W FolskA] kot

2ABY 7S AR (ARAF=0540, P=0.000)9} TR (A=AS
o
A

X

=0.300, P=0.000) 24 JF& F& FaFHz F(H I WA} £
e el Relael AR folah @ ARE Yehid. 9 24

[e2

89



I
o
oo
=
fo
Pl
~N
)
2
>
)
inj
>
o
BN
0
oty
N
N
BN
o
o
fol
oX,
2
=
)
rlr
o2
o%
-3
&)
rst
re
-
I

2R RRes 2o FoRss 242
o H-() A2 B e Qo) 242el Asjehs ez ek

K%k

0.398
0.014
0.303

koksk

KKk

0.940

0.339

kkk

koksk

0.381

0.083

ol o= Mkl FEwstelA felst Avs vERIAIRE A FelEst

= Aoz yebstth AR dAE B RS (E 2

1 —0.207), SYEFHARAS 1 —0.208), T)FEIH(HRZASF ¢ —0.080) & e}

U F(-) 9] AR o]HES F95E ot FHE Yeksta, AT (IEA

T 10.04D = () #ATY o} olAEe JEFS T TIFEHE et

= aEstel AR AR RS e FS vx 1, JREsel g
AEdel G3Fe vAH, JiEEs, FEles §

B x ol ek o]2le ZolFi
YU Uehdth B Ao $EAe 54 ALRHt 24554 09 ¥
A wHEe] FE Bale] 439US &+ Utk B 47D 24RFFE B 2
AHE4 ATY oWt vEdl et aenE phge AuEUss & ¢
1. *

(3) W87 oy 5 vt 2AFEAHY FgBAE o= Aot

‘W Yoy FH wet 245849 Al oE Aotk B 7HE3E
At sty < e AAANYA FREFPY ATAASFE XP=69.573, di=6,
P—value=0.000, NFI=0.762, RFI=0.168, IFI=0.778, CFI=0.766, FMIN=0.682,
RMSEA=0.174 #t& Wepdt). 7128} rixb7iA |2 7S ASshd v 2ok

90



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

CE 7 HEN 2oL ZNFELC FEEY 2
B1=200] 2| 2 =Rt CR. P
,,,,,,,,,,,,, thed® 0.332 0.045 7.328 sk
,,,,,,,,,,, NEN=H > xoOE 0.017 0.045 0.38 0.704
12| ADHE ST 0.127 0.045 2.793 0.005
,,,,,,,,,,,,, i =R 0.465 0.042 11.128 ok
,,,,,,,,,,, IRX=A > xxool 0.053 0.042 1.28 0.200
EIRENI[ES =T 0.189 0.042 4535 -
,,,,,,,,,,,,, Bt -0.257 0.046 —5.549 .
,,,,,, XET=E > oxoc 0.023 0.046 0.486 0.627
12| A0E —0.148 0046  —3.201 0.001

F1) *) P<0.05, #x) P<0.01, ##xx) P<0.000.

BEATS s AuEH FAACRE 9 shHA A (+) e #A
87 ggae 8L wieA (0.332) 3 7] ATHA (0.127) F g o3
A4 Gdui el A9 A (H) A #AE Aoy FAHeRE #9

FAED dFe T W84 Ay fE2 3 #(0.465) 3% Tl AntA
0.189) vz F(H) e WAE vehdy sAxe=z fosslt. AH4A=4
(0.053, P=0.200) eIz A (+) o] BARNOHY fFoskA] skt 53] 4=
A wiH g fueld M e A (Do #AE Btk

ol xe] A4 vl A (BEAF=-0.257) 3 FHAvt i (P
T=-0.148)°14 F ()4 FFoR oldES 295 dvdl FH=E deia
O AE yehith 2ed AdA=4 dui (BEAS= 0.023, P=0.627) >
A2 el o] o]AEs FolFe ave] nZsa FAKCRE foskA o
3kt

A Aelstd, AFRESa 2AE M= wE A, sk avkE 2lgile] A
() gk vepla A4 Tor«]%}"ﬂx]‘ﬂ T 7k A Eu Aol b 9%
ol x %“%01‘”3} °W«l+§ ZolF dudS A 7%14*”}”0] &t
QA A A=A ﬂtﬁjg ojA ool &7t mRslelt. ojA Y WA A
o Fgell mt 2AFEES vEA dEsth 1eEE PEsS AuEs & 5
At

(4) M3 rio] 2AEZ F3< AT AW 2AFEAY AFAAE 9E Aot

ey gyie]l AT = WS W 24584

3

otk wh= 7M4E AFetaal k. FRARIEEAS B3



- AgH 9 gRTRelM HuAS 24T =

o
o
fol
o,
-9
=
Ny
rir
o2
o%t
2
e}
ok
re
-4
|

e 3o 2AfFEA MA= 9T ARads ﬁ%‘jii}

I otk WA guilo]l 2ARFaA nAE o] AHa @W FJE%J
o |
=

olEWrE AYEoiA=  HTgE YER= E}Z*L?ﬂrﬁ]—?(quared Multiple
Correlations) 8] gto] A E]]o] 0.425, o]Z =7} 0.228, Z1FHlo] 0.2560.%

_

HEbi 5 olRue G S 2l HEE) e VR

M3 Qe & 5 ek

<H 8 ZAREMO A¥EY, HHEY, & 2l
H0tE ied = E = ESN SRR N ESPN S goj2 st fIHE 3 gelzst HeL =3t
Ex=a 0.33 1k 0.126%x 0.017 0.052 0.117xx —0.040 0.145%x
ESESk=my 0.26 3% 0.098% -0.020 0.052 0.117xx —0.040 0.145%x
&S 0.068%#x 0.028:x 0.038 - - - -
TH=Y Hied = el A0 L XEI=H o=t A=t gel2st He 23t
Ex=l} 0.455%xx 0.185%xx 0.051 —-0.027 0.011 0.257 0.44 75
AYE 0.136%xx 0.063#xx —0.052 —-0.027 0.011 0.257 0.44 75
AEE 0.319x 0.122s3x 0.103 - - -
0l&oE LR el AOHE L XEI=H o=t ?IAZ3t gelzst 23t
ES=m; —0.255% —0.147xx 0.023 —0.092 0.029 | —0.167##x i —0.113%x
AES —0.157 —0.080s+ 0.081 —0.092 0.029 | —0.167##x : —0.113%#x
AEE —0.099#x —0.067x —-0.059 - - - -

1) T8 (Total Effect) = AH&FDirect Effect) + 7Hd &3 (Indirect Effect)

F2) * P<0.05 #+ P<0.01 #+ P<0.000

HRFE Sdstel WY 2RSS0l 2AGEAC olWd AT
GeheA ol thewt AT E QT AR89 nAMss 24l
el d, seaka, QA58 guie]
Aoz st 1 A v elE e eseky duae dAes
9 MLEHE vhstel 229 fRA 2 9FHL wolm Yk

A, ARl AaN} de el Wel 25t shel2eha) SEae.
2 UEhor], ARRES Us FYA717] A% WAETH AARse eEet

flo

N

7) A& (Direct Effect) & WAL 5T Sl AHYFES vX = Agolh
8) 2P & 7} (Indirect Effect) & %tﬁ; o] a3p7} shfolake] Skl daiA] uisEo] F&mge] TS T
7390t}

9) & &3 (Total Effect) = AR a3} 7 ass st grolv(igd, 2007).

92



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

7} A Ao ‘JrEP)"ﬂr HHEVHO]J— 7}3]/\‘3} A= Yo
w37 A s AR ﬂ"ﬂ S AFRES =Y 5 e A
=4 A& AdaEIt e duAdRde ATy nRA R e A o)
Zhlavks gudl FRolslod =S FAII7] AR UH7H§j% g —Er‘
oF AT Feldo® veksth izl aste] A7)
Wb arg 2AESdE 2AEsEel YUy fEET T 2
Uebdth = dual 8ol 2AEed vl 9F B 228 o) 24
ol ¥ ol v e & g Sl

A, el D K F DI elae e oAl ot

—1

v lOlEVP EH T odeor ?L”Hoi 71 o
AolA] o159 TN 93%)7F 9 wch et 519l
St Ao TGN olsh YAt SHA
X]ﬂlﬂr_ 7o) o] U= o]# st 2H AAL EfAL B

7)o B Ars Fa) o J
of MAE Aol Bat AT ARES /E FPRAFS OFE ATST wste] =
ojetaA s,

AspelAgeln WEA eliel Bet FERE Fhelavkd e 3.48)0] 71
wokth, zelu EEMAY A 44424 gudlel A% B JEF@A 9,

93



2009 ; A9, 2009 ; H=E, 1997), FE L A3 w2 griqel g
AT BEA YEhdE & 5 Qv AT A ik AF 9] Aol
o, A v B AAjste wEe|th wide] FIH AL A Qa2
= AEel FAtete TRE He A97F W] wiiel MR sxe4de fle ¥
ol Zluq o dxE o ok AFefduy FEEdEe] dual F30l ot
Aol A T ALY wbgell wel XSk gEAel vEA dEhd

Q= 22 molFt,
AN 2ARD F3L L%im Bit 353302 b A vehee
FEYAE A7 I AREANE A e m 23h5ol B Lt
stk ARSI 2 AT (A, 2009 5 o275, 2008 ; $4, 2001) oF A
sh7b =2 AF-(EhAAE, 2005 5 &35, 1999 B, a\ﬂﬁ'—@ﬁ} l_‘Z‘S AT Fed 9,
A8 9, 2004), ARSI TR FE olEUE AT(CINE,
1999 SO P itk Al ZAR FHOR FATL A
2 7)) ATFRE olFolA glo TN EET Holst %
9928 FA] MEOR PRk EH, A2 A% Aol Azelrte)
$EY WAL FYRL, ARE AN $5S A3 B @Fo] o) FoiA 1
AN A9 Folfol Fobgirhs WAL WA Afoltt,
RS ohir) 17 JHIAT AohE AT vt g s
I AR ol At WA ui
3 f9 ke ARl FeRsld P(HH L v
2 Vbt 53] ARG FelRael A el 2
A7 2ARE £ A Pridde] dES o 5 gl
56 SIEi A Al AT A BT AT ol S 22 o
WIIdel] el 2ARsel B ATE taedn, B ATdne FAse
o AAT(EAL, 2009 ; 1§Xé, 2003 ; ¥kzk 2001 5 A4, 1999 5 A%

)
1o
o

l‘\l‘ ol

o
1o
o
T
{o M
pm

o

30 Mg ©
9

=

o

H o

A

ool R Ko [ B
1o
>

M orle > X

O o b ©

—111
i

12
En-‘

ol

ol

L 382
2o
N

_1

=4, A Y 2AFRLY A9EAE dvEd, RS B 24
w3t Fefelr AGaAE dehdiAR, 22209 A5 FolEstels F (o)A &
AE vebith dolwstel 2R dAE A ARl A (+) Aol o]
Ao (= )qu 2 e 2425800l () Ho® Yt o= dAdl= ¢
A" wskal 9lar, oAk QIARE A =Yo] WolA AAEA] 23l 9
3 ol nHE 4 Qv Zlow AAl Aol dial ggAgeleta A
Aot Ze guloltt 2 Ao At AR 242 TP A9l =
< T AR vtk ozl FEds ddeR Ay 3=



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

(1999) 9] Ao} AAFITE T2} FOLaT} ARukSe] Jee FrHE AT (@A
%, 2009; HAIAL 20059 eih Aol g ATE Ak oHEE FolFt 24
25 K9 LR, feiRs, goRAgon W AARsINE ()
WA et o4 ES olt 2ARS F3US vebdth olHe Ak T
AL dFoE AT AAH2005) 9 Ao Tt

AR, WS U 2Hade 4RAE Avnd wdy duy ek
o] ARwE} 2ABA 4 ()9 BAZ BT J1E AFES WHE 2l
o] Bl HFW ARANEG PPN L ARUES SIS BFAL B

(Bass, 1985 ; Morrison et al, 1997 ; Medley & Larochelle, 1995).

Hilel 244E4 FHA AHE Atk AES 22 5 Qo] /E

AAE AEE Ak &R, 2007 5 #gAjAE 2006,2004 5 d@FdE, 1997 5.

sk olA e - vy Ay} Felanky] guaadel F-(-) 8 #AE Bl o=
6]

T
;jj%
A F o ool

HEde oz & AL (2006) & A-9F x| gt

A, 243 G99 EANS Johuw AreEe] APEA} Qe vy

A
fRe WA, shelznkg udels 2AReGE Jhedl JARS) AuEahs
ARWEg Be o/ sk wisE FabHolT: 28 A% APan
Qe AdAREe APRE bR wel s stelzek gy el
or] RS FAAIY] AT NI FelEae AeRt foK0w U
ERgeh ol 49E A% Audl #3 F el At ek Puy A5 o)A
57} okl the RS & S glom, HEAoR FeRale AnEa i o4
57b el e o 5 g

gl AR AT B AT AT FHPALS ATUEOR AP 2AF
8 fgo] ZAGEA WAL FRE T JIE Ao Aveh A A 9L
2 ok % Qgleh WA, 249 sl 24 $7°) Aolo] wet AuAl e o
22475 §30] A2 0E  drks 22 & 5 Ak Jed ok gaFe
o Hud, 4R, 193 2ARENS GE ATES 2 5 e 3
oA o] AT A3E o AF AA ukaels) oj e,



e el e 2R B4s

A7l Zlolth 2 7 Aate guAlel wet izl%i}ﬂ “%*éﬂ

: o 2
FEY FARHE 4 AAA Ao 2488 £30) et 244542
PN e Arnsa 2489 aew olqe el FHH AN e

=
BN
N
o
Yo
b

9 g 2dAd] g gkelanks glg s i3] ste{of &)
ul

25E ol 2AFENS Eolob Bk

@ ApAThe oled Zwn And Zweld 2 b NS Az
= Al

AE iFEshed Aze 7127k D Zeldk
S, 19809 T} o F AbSlRakel 224 ] wet fuile s} e el
Vths Ado] Bk 2o elgylel 2488 f8 MAE Gue] BE AT
Agoleh, YAl 2R 24 7AA U dne Jaee F)

A 5 gl HEAel Esbe FRCh A5 duel o8 2ATHA 470
ANHo oA wg Fol x40 i AU F Atk B

j
= o
AT Adu71#e Huid 2AEsE AAlste] RAFo RN AFENS S
=z
-

w3l A TR

Hﬂ
rE
_OL
N
o
%
o
l
PN
Y
-
oX,
o,
1o
K=
o
u
2
il
i
_OL
o
ok
Jo
i)
Loy

Q= #9718 v otk 18] s Ui ARl odte] ot
ok U ARUACIAE BN s ede] el uls FaFE A

B Awdow Yol oE7|MolE CEOE AT SIS EH5Ma

HojFofof st} Ao Y EAFHE 2ARSE e ot e A
Mo zARE ] Ae o] Wasty, ATHoTE ZARFEZ WEAY
T Y7t Hojof gtk grisl AT AR QataEo] d@sfo Ao ESlo]
o] Folxit}, ]b Ago] AtA oz Ak = Q1 ofo|golE FEsH Hol JHE
PN Aol e AdisksE 498 4 vk Ui ARryAlelde] 34
S = K %01 A &Aool Add A wEsthd AlgE AANHA 75

o
d Aotk A= o]Zl2 ZuA Y] FA N B



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

A, 2AREAS WA A% el sheleh euils Wel o
gk JEMeIA S WA AL 2ATHAS QPsn FAHE
w}go] Saslolok gtk wels AN Bt Fedtth 2ATHA 9N A9
2e] QlgolA Azt wi AA7F st w3 gdrt ARgAe 7] g8 7}
o R Boel Ewaolth Uriel 2ATHANY FHH ok, 35715

[©)

AT 5 AHAS WHT 5 9= JlRelth, olHY A HEe JGFERYE
Fol ol 24 A A7) AEsE AR AdsdA Fhelznbd 2d s )
294 2rie waw

B Qe A3ede) 2AREHE S Aokl shte 24 7Y A5 <
At Qe AT 2AERE ongth o] ATE B 2AFEAL T
2 AR YU 2ARARDS AN, ATelde] PHAS) 24 GEA
S AR YRS A BT AR A A] AFANE AA 27|l HB
AN T Felvt Qe & otk FF CR713e) Fed AFE vlaste] )
e £% sk Zo) B

12

Add 9. 249 w3E, HuAGAe] YU @ s #d A5
TooxbEA AT 1997 5 5(1) 5 193—-238.

| 8. 3APL Adshe AR Bu il 2AFaded #sk AT 115
831212007 ; 13(3) : 373~383.

3

284 9. AAIAY 2R AAAARBE W 2HY] B AT 3
2
o

AFAA] 2ATE W ZARIAN 2HBERY, 2HBYNY @

wpAeheliR]. QAEhL | 2001,

A7 9. 4 FE A FAA AU A glgyde]l A=Y o]
Aolrof nx= Pk R ES|2009 ; 19(2) : 111-126.

A=A, 2453} Ui, 2HEAEe] WA - FAEGAE dd e R, =gt
X2003 ; 37 (4) : 103—-128.

AL o] YA FE% AL dAdEe] vAe 9 AN AIAT2009

97



- A8H 9 gRTAelM YA 24w 2AFael vA

rr
o2
o
-9,
o
ok
e
1
|

22(6) : 3289—-3320.

W71E gy f-ol&e AA AL 2005.

g o] AxA e glojA kEAbEe] AZbehe A EE 2rg ) A sl
Alell ¥ B3 98re] #2001 5 6(2) : 86—114.

Ak e CEORUA AEkdo] A9 ARkt oA oo wx= ¢
3 RAASE] 12006 ; 16(3) : 1~18.

2285 fHol ATNE ol o] v 9T WAFLSA2004 ;

e

4

wa ], sz A oy 83 ARvks 22590 B A A A WE A
uis TR, U3t aste] #1997 ; 27(1) : 228~241.
uhzxbd 2AEskel 2yt Aol A Fadel wAe FEke] I A

How #571919) ﬂ%ﬂ $99 24547 BAA. (S =R]. AL

&3 ; 1986.

A ] A 1 @0 A whdAk 1992

5 9. AMEZ YA o] AFAEA, dAME] W ool v g Al
AAA AT 2009 ; 22(4) : 1911~1937.

o)A AR FFEUAIES F-84 B4 D Aw ek AT HAEAGR
FEA|EE A0 8, HAARS|AT 2008 ; 28(1) : 27-50.

ol WX 7|19 gl 2HEIF 2AFaAC nAE o] e A [
Abet9)=], elEtt)elw ; 2002.

oleF 97EAE ek HEx 1@} Hol ATHEH 2AB] w1 P,
7% C—jtj;ﬂx] 2008 ; 14(1) : 5~

HFo]8k3] 2] 2005 ; 38(3) : 315—324.
: O 228ske] Bl AEdT-rEe] 24EY FA
AL - Z2A AT 1997 5 5(1) : 1-49.

Az 9l zAske duAle AgAel BEA Faded vA

£

>3
e
19
FPA 9. ARLQl, 2AQG ARUE, 248 wANN dngnEe] v
ol A
9

o
o

R

=,

rlr
o2
o
=2
rJ
=
1



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

A o Wae zARse xATHAY AdnsMEe] . RARges
2007 ; 17(1) : 28~49.

x8% o). FPUAN AL 2AGEAN WA, st 1999 ;
32(3) : 374

&)
4. e
; 2001.
A9, ABAPE AZsHe 1524 BEY L S0EAL] Puafge] AR
of wAi= 9 FAFGSIA 2009 5 14(3) : 1~22.
A3 TR 2R AP Ag AR7IEH 1 2. §=42]8314]2000 ;
19(1) @ 161-177.
Ashkanasy, N,M., Hartel, C.E.J. and Daus, C.S. "Diversity and emotion : The

new frontier in Organizational behavior research," Journal of
Management, 2002 ; 28(3), 307—338.

ok

Bass B.M. Leadership and Performance Beyond Expectation, New York :
Free Press. 1985.

Bass B. M. and B.J. Avolio, "Transformational Leadership and Organizational
Culture," International Journal of Public Administration,
Vol.17.1994,541—-564.

Bass B. M. and Stogdill's Handbook of Leadership (3rd ed), New York :
The Free Press, A division of Macmillan Inc., 1990.

Cameron KS & Quinn RE. Diagnosing and Changing Organizational Culture,
NY : Addison Wealey Inc.1999 ; 24-28.

Cameron KS. Effectiveness as Paradox. Management Science, 1986 ; 32 :
539—-553.

Coeling H, Wilcox J. Understanding Organizational Culture. Journal of Nuring
Administration 1998 ; 18(11) : 16—22.

Charlotte MC, Wolf GA. Transformational leadership in nursing service : A
test of story. Journal of Nursing Administration,1993 ; 22(2) : 60—65.

Drazin R & Van de Van. The concept of fit in contingency theory In B.M.

99



- A& 9 AuTIHel YA 2AEsF AR A Gl B3 AT -

Staw & L.L. Cummings, Research in Organizational Behavior (Vol 7),
Greenwich, CT : Druskat, V.U. and Wolff,S.B. "Building the emotional
intelligence of groups," Harvard Business Review, 2001 ; 79(3), 81—90.

Dunham J, Klafehn K. Transformational Leadership and the Nurse Executive.
Journal of Nursing Administration,1990 ; 20 : 28—34.

Fayram ES. The effect of program/unit and organization—wide culture on the
job satisfaction of registered nurses in mental health organization, Ph.D.

Dissertation, University of Wisconsin—Madison. 1998.

Gifford BD, Zammuto RF, Goodman EA. The relationship between hospital
unit culture and nurses' quality of work life, Journal of Healthcare
Management, 2002 ; 47 : 13—26.

Harley BR. The relationship of unit culture and RN and client outcomes,
Ph.D. Dissertation, University of Illinois at Chicago.1998.

Harrison F. Understanding your organization's character, Harvard Business
Review, May—June.1972 : 25—43.

Henvickson, R.L., Leadership and Culture, Doctoral Dissertation, University
of San Diego, 1989.

Hickman, C. R. and M. A. Silva, Creating Excellence; Mangeing Corporate
Culture, Strategy and Change in the New Age, New York ; New
American Library Books, 1984.

How, P. W.and R.W.Griffeth. Employee Turnover, South Western Cincinnati,
OH. 1995.

Janssen. O. "Job Demands, Perceptions of Effort—reward Fairness and
Innovative Work Behavior, " Journal of Occupational and Organizational
Psychology, 73, 2000 ; 287—-302.

Jones GR. Transaction costs, property rights, and organizational cultures: An
exchange perspective, Administrative Science Quarterly,1983 ; 28
457-467.

Jordan, P.J., Ashkanasy, N.M. and Hartel, C.J. "Emotional intelligence as a
moderator of emotional and behavioral reactions to job insecurity,"
Academy of Management Review, 1998 ; 27(3), 361—372.

Karlene R. Organizational change and a culture of safty, in proceedings of

100



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

safty, in proceedings of enhancing patient safety and reducing errors in
health care, Chicago : National Patient Safety Foundation at the

American medical Association. 1999.
Kanter RM. The Change Masters, New York : Simon & Schuster ; 1983.

Ketes de Vries & Miller., "Personality, Culture, and Organization", Academy
of Management Review, Vol.11.No.2, 1986.

Kramer M, Schmalenberg C. Magnet hospital : Part 1, Institutions of
Excellence, Journal of Nursing Administration, 1988 ; 18(1) : 13—34.

Light DJ & Keller S. Sociology, New York : Alfred A. Knept, 1975 ; 25—-27.

McDanial C. Organizational culture and ethics work satisfaction, Journal of
Nursing Administration, 1993 ; 25(11) : 15—21.

Medley F, Larochelle DR. Transformational leadership and job satisfaction.
Nurs Manage 1995 ; 26(9) : 64-=70.

Morrison RS. Jones L, Fuller B. The relation between leadership style and
empowement on job satisfaction of nurses. J Nurs Adm 1997 ; 27(5)
2 27-34.

Mott, P.E., The Characteristics of Effective Organization, New York : Harper
and Row, 1972.

Nasch MG & Everetl SN. Cultural Cohesion Versus Collision : A Model for
Facilitating Organizational Mergers. Journal of Nursing Administration,
1996 ; 26(7/8) + 11—-18.

O'Reilly CA, Chatman J. Organizational commitment and psychological
attachment : The effects of compliance, identification and
internalization on prosocial behavior. J ApplPsychol. 1986 : 71
492-499,

, "Cooperation, Culture and Commitment: Motivation and Social
Control in Organizations", California Management Review, 1989;9—25.

Organ DW. A restatement of the satisfaction—performance hypothesis. J
Manage. 1988 ; 14 : 547-557.

Porter, L., E. Lawler and J. Hackman. Behavior in Organizations, New York.
McGraw—Hill. 1975.

Price, J. L. and C. W. Muller. Absenteeism and Turnover of Hospital

101



Employee. JAI, Greenwich, CT. 1986.

Quinn RE, McGrath MR. The transformation of organizational cultures : a
competing values perspectives, in Frost PJ et al.(eds), Organizational
Culture, Sage Publications, 1985 ; 315—334.

Rizzo JA, Gilman MP & Mersmann CA. Facilitating Care Delivery Redesign
Using Measure of Unit Culture and Work characteristics. Journal of
Nursing Administration, 1994 ; 24(5) : 32—37.

Scott,S.G and R.A. Bruce. "Determinants of Innovative Behavior: A Path
Model of Individual Innovation in the Workplace," Academy of
Management Journal, 1994 ; 37.580—607.

Seago JA. Work Group Culture. Stress And Hostility Correlations with
Oraganizational Outcomes. Journal of Nursing Adminstration. 1996 ;
26(4) : 39-47.

Schein EH. Organizational Culture and Leadership, San Francisco, CA
Jossey—Bass Publishers. 1995.

Shortell SM, Rousseau DM, Gillies RR, Denvers KJ, Simons TL.
Organizational Assessment in Intensive Care Units. Mediacl Care, 1991
; 28(8) 1 35—42.

Schein EH. The role of the founder in creating organizational culture,
Organizational Dynamics, Summer. 1983.

Swindler, A. Culture in Action @ Symbol and Strategies. American
Sociological Review, 1986 ; 51 : 273—286.

Teng HM. The influence of staff nerses' perceptions of prganizational
culture on inpatient satisfaction with nursing care, Ph.D. Dissertation,
University of Mechigan. 1997.

Thomas CA. A comparison of organizational subcultures in two hospitals,
Ph.D. Dissertation, University of Illinois.1993.

Thomas KW, Velthouse BA, Cognitive elements of empowerment: An
Interpretive model of intrinsic task motivation. Academy of Management
Review 1990 : 15(4) : 666—681.

Weinberger, L.A. "An examination of the relationship between emotional

intelligence, leadership style and perceived leadership effectiveness,"

102



— Yong—Tea Kim et al : The Effect of Leadership and Organizational Culture on
Organizational Effectiveness : A Dental Clinics—Based Study —

Dissertation. The Graduate School of The University of Minnesota.
Minneapolis, MN, U. S. A

Wilkins, A. L & Ouchi, W. G. (1983). "Efficient Cultures: Exploing the
Relationship  between Culture and Organizational Performance."
Adminstrative Science Quarterly, 1983 ; 28(3), 468—481.

Williams, L.J. and Anderson, S.E. "job satisfaction and organizational
commitment as  predictors of organizational citizenship abd in role
behaviors" Journal of management, 1991 ; 17(3) : 601-617.

Wong, C and Law, S. L. "The effect of leader and follower emotional

intelligence on Performance and attitude : An exploratory study, "The
Leadership Quarterly, 2002 ; 13 : 243—274.

103



