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Patients’ Sources of Drug Information and Their Preferences in Community Pharmacy

Yu Jeung Lee”
Graduate School of Clinical Pharmacy, Sookmyung Women’s University, Seoul 140-742, Korea

Abstract- Appropriate drug information is essential in pharmaceutical care practice. In recent years, educating patients with
their prescription and drug therapy is becoming an increasingly important aspect of health care. Appropriate drug infor-
mation has been shown to improve patients’ adherence to their medication and the results of pharmacotherapy. The purpose
of this study was to study patients’ sources of drug information and their preferences in Korea. This study was a 11-ques-
tionnaire survey conducted from February 8, 2010 to February 25, 2010. Major sources of drug information used by respon-
dents, proportions of respondents who received drug information on administration, dosage, indication, or warnings and
precautions, sources of drug information which patients prefer, and the reasons of their preferences were studied. Of the
303 respondents, the most common sources of drug information were pharmacists (29.7%), doctors (23.8%), and the Inter-
net (17.2%). There were significant differences according to sources of drug information in proportions of respondents who
received drug information on administration, dosage, indication, or warnings and precautions. Patients preferred pharmacists
as a drug information source the most (38.9%), and the reasons were reliability (72.0%) and easy to use (28.0%). Based on
the results of this study, further studies should be conducted to establish the best way to provide appropriate drug infor-
mation for patients and improve the results of pharmacotherapy.

Keywords [] sources of drug information, preferences, patients
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53(17.5%), 60(19.8%), 60(19.8%), 63(20.8%), 67(22.1%)*7}
slrElo] oFs 3F AT AL = OiAIA o ® e BEE
O|FIL QIS AEAIE 63 F]G7eh oF2 tlER Aol 9
2|3k ool on 71 9 47t oFard B olutE whx] Q1
o YAt oF=ro)giTt.

T 30352 A7 A T PAol 125 (41.3%), ©1'd°] 176
5(58.1%), -e7°] 25(0.7%)°131ct. A% 200 SHAPT 56
H(18.5%), 30t SHAH7F 717 (23.4%), 40th S HAH7) 9174
(30.0%), 50t -7} 554 (18.2%), 60] o) S} 287

Table I - Demographic characteristics of patients

Frequency Percentage

Parameter (n) %)

Male 125 413

Gender Female 176 58.1
No response 2 0.7

Total 303 100.0

20s 56 185

30s 71 234

40s 91 30.0

Age 50s 55 18.2
Over 60 28 9.2

No response 2 0.7

Total 303 100.0

High school level 98 323

University level 175 57.8

Education Graduate school level 28 9.2
No response 2 0.7

Total 303 100.0

Good 95 314

Self-perception Fair 188 620
of health Poor 19 6.3
No response 1 0.3

Total 303 100.0
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92%), F-350] 273(0.7%)° 13tk HFeee sty %o
98 (32.3%), thatnl Z<%0) 1759 (57.8%), therd Z<lo] 284
92%), -5'F°] 298(0.7%)°1 0}, A7 FE7F A7 dEE S
2}a Sekst 3217} 95 (31.4%), 'HE0] 1888 (62.0%), “HHH
7t 1998(6.3%), F-350] 14(0.3%)°]1 2 tH(Table 1).
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Aethar S S 907 (29.7%) 0= 71 %}9&@. CIPA4E
oJokE AWl = 72 (23.8%)110. 0 AEIS ARESE
= 357} 52%(17.2%)°1 )tk E“aﬂﬂmv‘l 29 (9.6%), A &=
T AN 2378(7.6%), 1H B A|R1E 219(6.9%), SIekE
A= 149 (4.6%), AR 29 (0.7%)°) 30k Fig. 1). A}
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Eptt). whdol] Axol whe} wAREA (FrelgE <0.05) A3 5
T ARESRE ook AR.gol f+e)3t Afo] (7 E A% =44.656)
7F ASITE 20t T2 AREShE ookE Ar.o] i ktal &
95t A9t 200 (35.7%) 0% 7 Wokon | 20thE A|$)Et 1
= AgdelA= OWB}E S A7t 7 . QIEA
olglar S5k 7491= 20007}t 17 (30.4%), 30c7} 154 (21.1%),
40t17F 1278 (13.2%), 50007} 78 (12.7%), 6041 ©1%F 1 (3.6%)
O A7t F7el whet 7hAskith(Table 1D).
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olokE He E=

N FApso] Aeeh SjofE AJH oA ook E%‘?joﬂ
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230 (75.9%)°1131 737 (24.1%)- E-g-7lol] thet AR o 1
FFvhaL SReilrh. 587kl st JEE Advkar SR 3
A= 22178 (73.0% )13 81 (26.7%)S- E-8eF AHE A% &
alom 19(0.3%)S F-3Hol k. 263 (86.8%)S Fs& 7}

of tigt RS Aom 408 (13.2%)S PA Fakeh AR
o] FofEARE, WEEY), A, AT, I %)
ARE AL gah= 188 (62.0%)°100L 1147 (37.6%)> A4
510 1H(0.3%)> -390t} Table I F-E] Table VI
A= AEst ook Jr el whe) oJekEe] B4, B85
asar, AR T AR HAS ATt foe Afols
RO Q55 HojEnh AL oJoks FHAR] 49 621
(86.1%), SFA 121 73-9- 8074 (88.9%), 7+ AL 24 (100.0%), 21EIH

384 (73.1%), A T A 83(34.8%), EelHA 1278 (41.4%),

a8

Fig. 1 — Patients' sources of drug information. OJekE A 148(100.0%), 1917 = A1 1478 (66.7%)°]
Table II - Sources of drug information according to age groups
Sources of drug information
2
Age Doctors  Pharmacists Nurses Internet N;\;Jgs;);pneegs, Television Piancskear%e Rfrliitli;éis’ Total ©®
20 11 1 17 0 4 2 1 56
208 35.70% 19.60% 1.80% 30.40% 0.00% 7.10% 3.60% 1.80% 100.00%
30 15 19 1 15 3 7 3 8 71
21.10% 26.80% 1.40%  21.10% 4.20% 9.90% 4.20% 11.30% 100.00%
20 28 0 12 11 9 7 4 91
40s 22.00% 30.80% 0.00%  13.20% 12.10% 9.90% 7.70% 4.40% 100.00% 656"
9 22 0 7 7 5 1 4 55
o0 16.40% 40.00% 0.00%  12.70% 12.70% 9.10% 1.80% 7.30% 100.00%
Over 60 7 10 0 1 1 4 1 4 28
25.00% 35.70% 0.00% 3.60% 3.60% 14.30% 3.60% 14.30% 100.00%
71 90 2 52 22 29 14 21 301
Tota 23.60% 29.90% 0.70%  17.30% 7.30% 9.60% 4.70% 7.00% 100.00%
*: p<0.05
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Table III - Proportion of respondents who received drug information Table V - Proportion of respondents who received drug information
on administration according to sources of drug infor- on indication according to sources of drug information
mation Sources Did you get drug information 2
Sources  Did you get drug information 9 of drug on indication? Total (X)
of drug on administration? Total (X) information Yes No P
information Yes No P 64 3 7
Doctors
62 10 72
Doctors 88.90% 11.10% 100.00%
86.10% 13.90% 100.00% 77 13 90
Pharmacists
80 10 90
Pharmacists 85.60% 14.40% 100.00%
88.90% 11.10% 100.00% 9 0 )
Nurses
2 0 2
Nurses 100.00% 0.00% 100.00%
100.00% 0.00% 100.00% 47 5 59
Internet
38 14 52
Internet 90.40% 9.60% 100.00%
73.10% 26.90% 100.00% N ewspapers, 17 6 23 L5177
Newspapers, 8 15 23 g gnyrn magazines 73.90% 26.10% 100.00%
magazines 34.80% 65.20% 100.00% 21 8 29
Television
12 17 29
Television 72.40% 27.60% 100.00%
41.40% 58.60% 100.00% Package 14 0 14
Package 14 0 14 insert 100.00% 0.00% 100.00%
msert 100.00% 0.00% 100.00% Relatives, 21 0 21
Relatives, 14 7 21 friends 100.00% 0.00% 100.00%
friends 66.70% 3330%  100.00% 263 40 303
Total
Total 230 73 303 ? 86.80% 1320%  100.00%
75.90% 24.10% 100.00% % p<0.05
*#%: p<0.001
Table IV - Proportion of respondents who received drug infor- Table VI - Proportion of respondents who received drug information
mation on dosage according to sources of drug infor- on warnings and precautions according to sources of
mation drug information
Sources  Did you get drug information ) Sources  Did you get drug information 9
of drug on dosage? Total X of drug  on warnings and precautions?  Total X
information Yes No ® information Yes No ®
60 11 71 55 16 71
Doctors Doctors
84.50% 15.50% 100.00% 77.50% 22.50% 100.00%
. 81 9 90 . 65 25 90
Pharmacists Pharmacists
90.00% 10.00% 100.00% 72.20% 27.80% 100.00%
2 0 2 1 1 2
Nurses Nurses
100.00% 0.00% 100.00% 50.00% 50.00% 100.00%
33 19 52 27 25 52
Internet Internet
63.50% 36.50% 100.00% 51.90% 43.10% 100.00%
8 15 23 9 14 23
Newspapers, 64.367%% Newspapers, 39.489%#*
magazimes 34.80% 65.20% 100.00% magazines 39.10% 60.90% 100.00%
.. 11 18 29 L. 9 20 29
Television Television
37.90% 62.10% 100.00% 31.00% 69.00% 100.00%
Package 14 0 14 Package 13 1 14
Insert 100.00% 0.00% 100.00% Insert 92.90% 7.10% 100.00%
Rel_atives, 12 9 21 Rel'atives, 9 12 21
friends 57.10% 42.90%  100.00% friends 42.90% 57.10%  100.00%
221 81 302 188 114 302
Total Total
73.20% 26.80% 100.00% 62.30% 37.70% 100.00%
**%: p<0.001 *%: p<0.001
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Table VII - Reasons why patients prefer the specific sources of drug information

Reasons why patients prefer the specific sources of drug information 2

Sources of drug information Total x
which patients prefer Reliability Easy to use Etcetera ®
72 5 3 80
Doctors
90.00% 6.30% 3.80% 100.00%
. 85 33 0 118
Pharmacists
72.00% 28.00% 0.00% 100.00%
4 1 0 5
Nurses
80.00% 20.00% 0.00% 100.00%
4 39 3 46
Internet
8.70% 84.80% 6.50% 100.00%
. 3 5 0 8
Newspapers, magazines 109.099%**
37.50% 62.50% 0.00% 100.00%
. 3 10 1 14
Television
21.40% 71.40% 7.10% 100.00%
. 12 14 1 27
Package insert
44.40% 51.90% 3.70% 100.00%
. . 1 2 0 3
Relatives, friends
33.30% 66.70% 0.00% 100.00%
184 109 8 301
Total
61.10% 36.20% 2.70% 100.00%
*+%: p<0.001
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