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2.2. JiQl £E2| BICIo2M A2 XEAEYH AL ZHA

Karasek®] 87 - $A| B¥& AF 27 - AF AFd Boehal =275 sty 713 de] A4 4
7 2Efs 28 7k shUR B 4 Qloh Karasek (1979)2 AFAE#G 2 o] G vxE= F8 2
dozA AR 27k AF FA 2He Fi Atk AF 27= o] dFoh A sioF & AT
o AES Aulsty A7 FA= o] ARG s A B 2T 9l sHH AT
= gugth o] Bye d4e AFaget FANY Aol Atk S AT e s AR
2EHAE Wol A4S AAw 47 e 2x2 FAT F JE AR 5 A ¥ S
FoEHz uAE GFo] FolErhe etk 2yt ot 4TS Al et A9 dvsE
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AdAE AFAE Ho] 2] Z3k Ao} (Van Der Doefet Maes, 1999; Beehr 5, 2001; Totterdell &,
2006). °o] RYPL A BL Z 70 A A A A 7F FL23 Helog 27 HWA (Karasek 5, 1982) A
3 A A7 2EH 20 2RI} B SHFEAE HAvke A7 RAE e, o= <5 389 27
o7 B7|% 34t (Searle 5, 1999).

2 ATANE old @ 389 B3 3 AR A Ao 2AE Fu ARQFA AR
01] n X JIFS AE A A7 AW oTA AL L =S DolR A} st} o2 93 W
A HA AFAAE EHE AR 77 IR AEH 2 A JFE v Aoz 7439

T 1 JIRISEOIM HPRP (YT AP ASH At HX

e
H
=
d
30
1o
»
2
o

o 2434 -?““Elﬂl 3= D‘ri Xl*”‘d E7olekaL
1968; Hellriegel 2} Slocum, 1974; Pritchard 2} Karasmk 1973)
2 AFoA = A e o183t AR A AR 2ZaARE A6 Sl TES dRTE
< "R olA EA4stA} Sty AR A A S 2 FEE SAS] A 2 A= AEH
AAE AFohs © SES ASAFTER BHstLA} o1, o5 © Y AR 7I1A0] FEE &
H7t Hol i, Az =9#a ofn, g7 A RS F1 AU, Aoy o= TEE
o) stazt et
2 01—7‘01]*1L 2o Ao AEl A A2)9] BRTF FHUEY AT AR AR 2] B 71004 7]A%t}
#detal, BAFSAIZE @ T4 TAYEY 2EH AT A 2EH2ALolo] HAE 2
g Zow 7|ttt ARl A XVH 2487 52 9% ENE AST AT wol e, A F
A A, 53] A AA7F FF4EY F8T A4S STt A7 (Ganster 5, 1986; Karasek 5,
1982), A7l wx]+= czeﬂc%mq IS Frese, 1999) 5o] 3l ~E#H 29l
I ~EH 27 BAA L} 1 BA ] FFE vHE= 03%%% T3] #4938 Viswesvaran 5 (1999)9]
AT 2T 2EH2AA-2EH 2 FA O AS A 229 2H AT} QS s/ o +ZH‘7Wr1 2ES
Wz ek Kirmeyer2t Dougherty (1988) AR A A A 7F -78ket 214 9 2ddAS =223
. B3k uf Qlrt.
olgst A4 ZAFE T wl B A7+ B FEI BA AFHY uf, 749 ° Wellx] X
A E JENIE FESH 2 ol= AR A A A 2A] Agote] AFQFTL AF 2EH 20|
e 4TS 28 & Aer 7t 2} gty
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2.4. 2ltfQ| JieIH vieflS 2AHSA SEQ 2

Z2A FE TS A= hgFe Wl Jhed ] AF2 tEAd Agwler AgE o] gt
& £ Reynoso2 Moores (1995)+& AR]a FEo] &3k A3 Woloz Anuas 3= FeA}
o] A%E S3ith. Schneider 5 (1998)2 1357] A Q9] 2HFTHAET L AE G2 =2 3 AFoA
AR 47 A AR HHAdS S Atk Pirola-Merlo 5 (2002)& A7 7% FA9 +33}
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"X #AS YZ3sgith. Naumann} Bennett (2000)-2 o]# 3t BAS £33 3te] guj= “FE9 4
ZY o] (climate engineers)” 2} T&3F v} At} olgot & WL £E AFNT 2G4 FE}
FTEE W HS FAE Blvks 23t Rad vk Aok (o B1=3 AR, 2000; Kozlowski e}
Doherty, 1989; 5). WetA 2 AFoAE 2oy B5 I B9 FTEo AFgF o JgFs vzt
I RE 5 Aok

B AFAA EAs= " HAFASTES N
o5t W&ol ol IS F + AU T BToEZA uE
(1998)7F 743t WME A ey W52 Frelant F2 o|43H 4 ;
T 7RAA v e 4714 25 2T o7)A AJNA wiE g5 47t KHatse] UzE Fhetst
I HEREAN ZAE AFH HoEY AW d8E At d5S gudth =Y dFo] FE
B At AY A7 EY AES ; Py
© 2 Agsta 7HgA A= BAFATEN 4TS & 2AoE 7 5 Stk
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JHd 3: 2ltel JleA diefdliE2 Bl 2ASASEL A 20| 212 ZH0(T

odg
3.1 ZAMKARL 2 RER4TER
B A7E 9o $Eo) UL 231 7] Wil ARE ¥ U2 BARAL 9 AuelAE 39
2 wA gston], 3 WL A4 39 oRoR, FAW YRS AT AY AVoE IARAG. 5§
3 FUlAE BE 140) B2 2H9 BN AGSEA A4 B 9L A gt THIES =9
S Wn 2BAQ, 9RAA gulde] § A S 497 $F 97 W] A SHAE
o7 WA 37 Qe o] B AAAA ulol N W A Dekn FRsgon, sk A=
=
=

Fegoh AEA o] SEAEe] Adste 2d95E VA &

Azt A3 g 9B 19709 24olA F 34709 Po=RH 1607
Yol that Aol BARE How HolALh, BAAT $HA 699 A8E AANL F 3470 °
154%9) AEE LAo| Ag3gich. 347) We] BE P} 45 o.69elgen Bel, A AFE 5
£ SEAEe] AR 20.7%E AAste] Fbg Betom, theozt Kol 15.6%, AT, AAHel
14.9% AASG) Ag 9T Boke 1%, @F, T Fom HYL YT opo] Yo B4
g5 ek
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o] Ao A A Aeth S 2L o] 2AF] Atk o] A= AANA Lupt w2 Fo] do] dnt
U g2 Aol 23 HEAE 54 Sk =T EA 2 dFolAe] AFE A5l Cronbache]

ax .89°]Ath

N
[M)
2 A

IPAER A E oq_—,Loﬂ/q_‘: /\];2.]]7(-1 A]a]x-l j_a]*r o];qx—l = ] E
Z74817] Aol Al 7HA] AE=E EFste] AT WA AA A HFRAY 2EH s F
1S 5 (1993)7 e B9 5 AAH A58 Sk 1) B3 AEste AT, 2
£ e (AR A8 3 200 A4 FHLAF AL 2

el
2

10 o [y @
2 o Mot

5
U A173RAR ) 2 wjrt b et 2 FFER o] F ol
3 glolt}. o] ARLAEHA AL A 137) £ AFE A42 Cronbach o= .939]

o, 53 HE(L: v 254 k5 vl 2¥ThHE SASAT

ﬂF
Hn

3.2.3. 2lQ| ti] s WA Uy A5 3 82U MAH w52 Bass (1985)7}F 7Hst
MLQ(multifator leadership questionnaire) =& Z¥IF (2004) 7} WHokst 235 714 wledas &
T ANE AEE] ARSI 32 57 AERE FASA Fgon, B AFoA o] Axo AFx
A4+ .880]31tt.

3.2.4. AABANZBE FASAZEE T2 s Ad7=S FaL st £ A7 2= 232 870
A Aste] ARE3FATE. WA Litwind} Stringer (1968)7) 73l 213}% FE (affiliation climate) 371
TS WAdsto] ARGt ew(o: AZoA AAH F4S ET}), Halpint Croft (1963)7} 8t
zA ZE Z2AL 93 A3 OCDQY YA ZE £3-2 Za 2 (2007)0] Hkslt AL gupAd x

2 gl BHA g5t 57 RS ARSSEITHOl: G5 ol AE F o] ). o] BIEL
o 2R Arp oA 53 iR PP 7R 54 HEE FA SASATE o] ] AFE A

3.3. 24 4Y

B Aved AFstes ngL AAsED 9 £E TANEE
of Atk Webd, @ £Eol4 Bole Aol =
Aol AT W) BA AEe W Fol 4 EolAS) A AF A% BAPUL AHE o]
Ok il

Zol e TAANES B
E(rwg) % 350 AS W)
slo] 2] =S A3
YUl FIEE VRl 1y, ATl ADPA LS 0] A8k Wl Ul S5} oln AL}
HEAE UlRe AEE oujaith o glo] £24% ARrAAE] ok AEs} H2g o

01517 Y5 Bliess (2000; ZFEfSd (2005)0)4 A A-&)7} Aleket & Y =
F#A 4= (intraclass correlation coefficients; ICC(1), ICC(2))& AR
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3, ol M 27 &4 o s A e A=/t FARES oeisitt o] B ZF Ay F4E F
ab T Fete] Jok e %91 545 Vel dEdSE 2848 49 E o2 BAV A des
ojugicy. T} o] 2 gk W4t
1992; a1 2005<>1W A28 ). A&

=
18 3A ea}_%u]% gAS JHRtr (Kozlowskiﬂ- Hattrup,

s9e g 47413—@} 50% Brbu(s AReA 37) rwam u}xu Y 59l 9= 5ae gel B
ASEA o9 deha(5E HwelA 1) Eekn Pgskat o 2% 2 "eld gy Selst Uy
7 e Zolth. vt o] A& Wb ghe] Aol7t ek A2 W FA Eoch

ICC(1)2 o]9} 22 7% Hzt "ty 37|71 o= AxL HE= ]% Akl A Eolth 99| o
AX BAFTERS7E @HEE 2pol7) gl7] Wil ICC(1) #2 o= A =4 & 202 o4d -
ATt o] grol FA UEFE gof wet BATATE FolA X}°]7P RS uletH, weba o)
AAZE 2ol wE et fsiAle thaes 24 0] 9u7t Adas AARS. 2] 2ahH o] ghol ofu|
MAFEANA Y 24 7 A SA400 ol AdE= A= 9v)sh, whek gte] 0.221a
ShH Q4o A Bk 71~rtﬂ 20%= I S0 g5l e o ngitt (Blise$}t Halver-
son, 1998; SHEf P} B (2005) A AQAE). o] Fh Jee] 7t ke ol wet 2 S
Wz k= Zlog E_LE]_L At} (Blise2} Halverson, 1998; SHe| 93} B2 (2005) 9| A] A Q-]).
ICC(2)& 574 ¥ Fd H7AE B3 AdrE 242 & o I A5 AFEE Yu)she A
£24 st Aoz B 9rh (Blise, 2000; s+EldT} B2 (2005)14 A
< A7E wkedste] A oA dutgo=w Foke] 3771 3
th ol ool &3 AREY o7 oS ADY] 373 o AF
54< dx3hed o f8sivta #dE 4= 7] wigolth (Klein Ko-

==

3k
A
-

ol

oo

& 5 gl of gkl A
zlowski, 2000).

T FATATESY 2 wAeEs A 2 g9 fud A5RY, 29 ASAEES
NAeEe HFa7et AFaed 2] FA0| EHOH 7He 2EE2HE AFE] SlH FAATE
& (random coefficient modeling; RCM)—% %} ATk o] A4S #5 A FEH (hierarchical
linear modeling; HLM)-& &-8-3}9] .0 A7) A E AR

RCMHEMH L 7222 Fohfol A 7]017} Agigz—* < ueidte RFELA BAME Ko} A FA =
S olck (Bliese, 2000; SENAT} BT (2005)014] AS1E). 7129 BABHEL 24 A1l
Holgke A& 7|18 7oz §17] ol IxkY AuolEdS whdskAl oA He 2 A3
o WY FPs 4ol Yok T} o WHL AN+Ee) SPAL AR AR A ]
191 S2old BHoRe AEE Teisl] BEOAR ALE, o2 s EEeA} 12
OLS ¥ ET o 3A 39} (st g3 gh31=, 2005).

HLM $42 9k 31724014 Bol Agahs AaA5a AR IHoRE: BAT & t edd
A4 ANT W AgSe B4 Aolth AUaET AA54ES Sl DA 4 29 RS
WA AFE PHOEA, LANFE 22U RIVTH 212 @k olx SYwle] tE A
I8 22 AASUA 4, 39 29 WS WA 1T ¢ QA AFE RS AT (B,

A9 52 A BlHA T BAZAZES] BAES wa]7] YA FFAEAANS AFRE o o] A%
©. 2 SPSS 12.0 7| XS A3
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H 4.3. HRAEY A0 S AR ME2Y

700 Y01 Y10 Y11 o 700 T11

194 929
L1ST = ng + 7rij 5.77%* 2.26 TR
L2 Boj = vo0 + Uoj
21;]-7_—1] =l 7;“/\ 23
L1ST = Boj + Buj(AF2T) 415 BITH 93%* 125 .04%%  7g%x
L2 Bo; = ~voo + Uoj
3THA £A HHRY

L1ST =Bo; + B (RELT) +ri; BT 1.25  .93%F 9%k
L2 Boj = 00 + Y01 (A ZTE) + Up; —.65

49A 24 71 &7 RY
L1ST =Boj + B (RELT) 41y  B.TT* 125 .92%F  76%*
L2 B1j = vio + 111 (FAZTE) + Uy, —.861

F L= AUFF 2= 95%; ST = AR Ed2; 4787 = AdFzdAe % 27 2AF
E = "9 IAFTATE; v0 = Po; 5 A= P% evel 2 37 EH; yo1 = Bo; & oS53 Level 2
A9 71€7l; y10 = Bij (Levell 71719 AF)E 53t Level 2 3|9 EHA; 11 =B & o

23} Level 2 31719 7]1€7]; 02 = Level 1 2219 tﬂ/‘]-(:,— ri; S WAb); 100 = Boj & 53 Le-
vel 2 22| ko] MAk(F, Up®l W), 111 = f1; 8 53 ]-% Level 2 Z212] W2H(S, U o] W4
* p<.05, **: p< .01, f: p<.O7

4.2. JHAS

7Hd 12 A oA AF2F9} AF2EH 2] AAE FAFstel= 7Moo, 7Hd 2+ B9 F&
7k 7hQ1e] AR F-AEH A AA T‘%Eﬁ% 7HRitks Ae $9ste = 7Hdoltt o] F 7Mde HF
st7] 93 HLM< ARS-stqith. 2 Aa= the & 4.39] A Ao ot

a3 o] FMEASE AT A AR 212 R oA AFAEH S el Jogh 525 WAl
EAs=A Stk &MD}. ol HLMEA "1y 5 3 HA DA 2P S A5k AR, &
A Ao A B0l 4] AFHAL AFAEH A WA ek 2F fofn| sk Wate] EAstthe
Ae < T %M(wo = 54777 p < .05). o] A Aol 7k Wo] | £F0] Foju|gh W
e oL =S vlstky meba Fie AR aEdgios ® £E0] B 23F ] S 9
mEie} o] 21 % AR R FEAAY A F wxpEoAY #A40] ZHsdtthe AZ ov]st
7] Wigell o] & Htgo g T dAE EA45ITh

T WA g FAAFREY R AJA,EY dESHcle]l AudE Agstas Ao | 2k
fost 29 2 7|&7] Aol GFeAE Aok Dot o] A AFAE EHE AAeEodA Y
7HaE AFeh, SOl Ak EAE EAT 5 YA #dd 4 A Ao

A5 BHHE, ARle A7 8FF AF2EHAE FY5H 55k a2 &+ fem (10 = .93,
p < .05), o|FA MAFFL oFHlo] AWl 2 Al FAF 7| &7]e] Wo] 3] &
oS & 5 Utk (100 = .94, T11 = .79, p < .05)

2] =aj, 7HY A7 2EfAE JFeT)] A oS0l Zhseh ARk Avd ¥ A
T ° 59 tE Hde] ARAEHAY | 7 HEE 5T A7 etk Aot F 394, £
AZA BE B3I} 4D, SAZAY 71€7] RS B4 E 5 Slvke Aottt 394 ESAEAY
AARFEL & 39 Hde] AAHAE FHA A5 + UEAE AFdh= Doty o] A=
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AT Mo 2E A= B HARA, 2] FASAZTET} MAY ARAEH 20 P Ao G
< UAEAE AF3e DAtk M) T3 A= AT B4 ARE BY, "o AAFAFE
7t ARAEHAE AFPH R A S53A]= %w_ AL & 5 Uth(yor = —.65, ns). L} 3EA Y
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Abstract

The Demand-Control model has been one of the most popular theoretical models to explain job stress.
This study extends the Demand-Control model to the team level and examines the relationship between job
demand and job stress to tests the moderating effect of the ‘team relationship climate’ on the relationship
between job demand and job stress. Data were collected from 34 teams across 19 organizations and analyzed
using HLM. The results showed that job demand was significantly related to job stress. Based on the team
level analysis, the team relationship climate was found to moderate the relationship between job demand
and job stress. In addition, the consideration behavior by the leader was significantly correlated with the
team relationship climate. Finally the theoretical and practical implications and limitations of this study
were discussed.

Keywords: Job demand, job stress, team climate, social support, relationship climate, leadership, mul-
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