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Service Quality Satisfaction according to Farm Stay Visitors Preferences and

Segmentation by Motivation
Park, Duk Byeong - Kim, Kyung Hee - Yoon, Yoo Shik
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ABSTRACT

The purpose of this study is to examine the difference between service quality
satisfactions according to tourists’ preference and segmentation by various motivations.
Data were collected from 442 farm stay visitors by field surveys in rural areas. A factor-
clustering method identified three distinct segments; want-it-all, overall low motivation,
relaxation. MANOVA was used to examine the differences of service quality satisfaction
for farm stay visitors’ preference and segmentation by motivation. Results show that the
type of guest room more significantly influenced farm stay visitors’ satisfaction according
to those three clusters. It should be noted that we have information on the characteristics
and type of satisfaction of the consumers in order to improve the quality of farmstay’s

service in rural tourism.
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Yoon¥} Uysal(2005)= Northern Cyprus A% <]
87 5007 9] ©|EH FY TV A=
EQAFAE HA e FFgFS B
2JEN A o]E 7= F2 2 U(Relaxation)’,
7}EXn Q. Q1(Family togetherness)’, ‘SHH¥} &
o] @°l(Safety & fun)’, FUF7= ‘AR 2
QFA 3 A 2921(Small size & reliable weather)’,
‘44 2 £ Q92l(Cleanness & shopping)’, okt
o3 2 x4 Q2] A(Night life & local cuisine)’
072 Yeigth 447 ol T AT
TS HAE AR UEsal, o3

= A FAE FFE A= A=
Uelsth 89 ol& 7 53R FAHAE
AFA S vA= AoZ eyt
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A (Return tourist) 5 Y] 7o #Ho=Z Y
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SN A FRE 2370 vkl BES St
HHEY 60072 o ® 2000 69 195 8
4 109717 AR AT 2ARIel AA vhes
RSt kS BRI SEpEAelA A
HAE Adista A7 SHaE AE 848
A i Aeds ARsRlth 3 vk A
=7 AL Bfole vheARA) vheF
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A A4E vree A7) 7 vie, 49 4
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}719] ¢ Gronroos(1984)9l 23] ©]
4, 2+ 7]E4 % Z(technical quality), 7|
A (functional quality), ©]¥]*](image)2] Al 7}A] =}
Yoz A3 23 Parasuraman 5(1985)
o d¥e d & FFEs /Mt 274 28
2 1071¢] AHE Ao F o]o] -3 A (tangible
elements), 212 (reliability), TH-8-"J(response capability),
8}+21 A (assurance), 3743 (empathy) 5 57] X0
2 S
AF7A Au=Fd &4
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ool gt Age iR SEMA| A A o] Fo]A]
Ll
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2000).
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Fleischer 5(1993)2 F&@goA AMnj2g]
£del U3 B, oA 2Ee 584,
HAdH, Ad 7HElA], AGFIEY
% oA 7HAE AAIES T Reiche 5(2000)
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85 4793t Fleischer 5(1993)0] 7133t
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tolEE o]&ste] ME(rlEd A 1) 73,
7154 A9 483H)sRes, 7|E2] SERVQUAL
(Parasuraman et al. 1994)¢] HEE ATEQ &
BFe] Bl 2A Wy3 Aotk Fleischer &
(1993)¢] 73 Hro] 157) 2% F 145F %
SEvtet srhEke] 54 RkgE olgs ¢
S APz, g2 A, BAECED
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(linearity) 5= 43}
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Qo) AFRARA B HB FolA B 1
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b BAEAT 28 W 1k AFAE o

£

FHE ARE A dAZ BT 4
& F7] " 7|Ad EAlcte AdE EES
Ha W2 IS
2R1E4E AAsHAT a2l
Al Hol @21479] el o) & Hair 5(2006)°0
3 AAE NFoz QR 04014, 2

A 101, | WEFe] 60%017dS AWshe
o
=

O
-

ro = M
ORI I (O b )

T WA dAdAME vt J8) 5715 7HR
&S &3] Y3 80E84s I =¥
2] MAEe Faghs o83k FHEA
AAE AT EFHEA-L Hair 5(2006)0] A4
20 WAoo 2N, 4 ASH FHEAS
3l =gt 27138 AR, ©] s Ey
HAISE #RENS B3 38 AAEA
Ao 24L& A #H88E B3 =
AR E ol &tk ATH T
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Zmol AJolE Gokwy] S8 chaZRaEA

(MANOVA)S AAJst

Iv. 23 2 33

1. SEALS| Atglol7tetd 4

SHA F 4429 T GAVE 173%(39.1%), A
247} 223%(50.5%)2 A3kl Tk AH-S 200
njvlo] 13%(2.9%), 2007} 84%H(19.0%), 30th7}
1499 (33.7%), 40th7} 124%(28.1%), 50TH7} 487
(10.9%), 60t ©]’do] 69 (1.4%)= A3k Uth
S AR, 253t Yok} 49(0.9%),
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FZo] 98(2.0%), IZol’do] 1299 (29.2%)S =+
1tk FAVES EX7F 399 (8.2%),
Hulo] 75%(15.8%), R} A e Bur}
3607(75.9%)= AFA8tal AUtk AFAE A&l
111%(25.1%), 72717} 10048 (22.6%), 7+do] 16
(3.6%), T5°] 2(0.5%), T2°] 58(1.1%), D&
o] 19(02%), Aol 598(1.1%), 7AE°] 289
(6.3%), 7AFo] 658(14.7%)S A8t YT}

R
of

2 A7) A oy

gk QRIS AT

4 Q18] HHAAE AHs}y] $I35)d
Bartlett2] -3 7 AKBartlett test of sphericity)2} Kaiser-
Meyer-Olkin®] 33244 7JAKmeasure of sampling
adequacy) S AA3FAITE Bartletto] 738 A Bartlett

Table 1. Factor analysis of motivation

test of sphericity)= ‘&A1
matrix)1A] el thg AA o]t 2

gdo] FPHolgte 7ML 1% T4 714
HJAok Kaiser-Meyer-Olkin®] 322744 ZAKmeasure
of sampling adequacy)T= Fo1Z A&7} Q174
of LA E At TFEA 004 140] ]
#e 7HE Agolth gRbA o R o] A5 3%
©] 0.5 °]dd AF Qe o] 7hsstal 0.7 ©]
2Y AT fEAN AH9te AR I HMh

2 AFgME 08052 e} AAETF Q9

37 29le F EAb] 6037%E AWsta 9l
on, 7+ Q&S 04 olow YEh 29
o] AETS HoFth drdo g A3 78t
Ao e F B4 60%E AHshd €& 2
T2 wolE o] A TH(Hair, et al, 2006). 37} 819
Cronbach a ZH& EE Q29loA 07 o]z =

< WHIHdE 7 e AR Yyt

Motivation Factor loading Eigenvalue Varience explained Cronbach’s a Mean"

Factorl: Refreshment 2.96 21.12 .86 3.87
to have Refreshment 878 4.02
to have relax .843 3.85
to escape from daily life 825 3.94
to enjoy tranquilness and quiteness 728 3.70
221 2: Thrill and Self Interest 2.86 20.44 78 2.88
to have thrill and excitement .862 2.78
to enjoy luxury 760 2.46
to enjoy loneliness 754 2.73
to feel excitement 591 3.34
to meet person who has same interest 577 3.08
291 3: Agricultural Experience 2.63 18.81 5 3.62
for agricultural experience .894 3.57
to enjoy rural life 822 3.51
to look at rural landscape .695 3.75
to give their children education opportunities 487 3.70
to have new knowledge 443 3.56

Total varience extracted = 60.37%, KMO = 0.805

Bartlett’s test of sphericity x?= 2449.771 (d.f=91, p<.001)

a: 1=not at all, 5=very agree
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Table 2. Cluster analysis of tourists segmentation by their motivation

Cluster . .
Want-it-all Overall low motivated Refreshment Mean F-value
Factor
refreshment 4.18 3.47 421 387 858537
Hierarchy . . sk
thrill and self interest 2.77 3.09 2.89 2.88 182.475
Cluster -
agricultural experience 3.88 2.39 3.33 3.62 177.732
refreshment (n=168) 4.34 3.52 422 387 3356717
K-means . . .
Clust thrill and self interest (n=48) 2.90 2.69 3.25 2.88 156.576
uster -
agricultural experience (n=225) 4.14 241 3.31 3.62 140.382

Pillai’s trace = .972*** Wilks’ lambda = .252%**
Hotelling’s trace = 2.076***
Roy’s largest root = 1.473%%*

#rp< 001
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Table 3. Factor analysis of service quality

—

Service quality

Factor loading Eigenvalue Varience explained Crohbach’s a Mean"

Factor 1: In room service quality 6.86 57.12 91 393
cleanliness of rooms 813 397
shower and bathroom facilities 779 3.94
air conditioning 172 3.86
room size 769 3.96
aesthetics of room and surrounding area 758 3.97
price level .740 3.90
Factor 2: Out room service quality 132 10.97 .90 3.60
information for village events .800 3.49
variety of Specialty product 788 3.55
activities for adult .766 3.65
activities within the settlement 752 3.52
activities for children .750 3.72
printed information regarding are activities .698 3.63

Total varience extracted = 68.10%, KMO = 0.920
Bartlett’s test of sphericity x*
a: l=not at all, 5=very agree
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Table 4. Two-Way MANOVA of Satisfaction According to Tourists’ Motivation and Preferences
Dependent L
K i Motivation Type of Room Mean SD n
(Satisfaction)
below 4 person room 4.08 .79 91
want-it-all over 5 person room 427 78 76
total 4.17 .79 167
below 4 person room 3.40 78 26
overall low motivated over 5 person room 3.39 .88 22
. total 3.39 .82 48
In Room Service Factor below 4 person room 3.85 77 136
refreshment over 5 person room 3.87 74 85
total 3.86 .76 221
below 4 person room 3.89 .80 253
total over 5 person room 3.98 .83 183
total 3.93 .81 436
below 4 person room 3.72 .81 91
want-it-all over 5 person room 4.01 .67 76
total 3.85 .76 167
below 4 person room 2.96 .58 26
overall low motivated over 5 person room 335 .69 22
. total 3.14 .65 48
Out Room Service Factor below 4 person room 343 .73 136
refreshment over 5 person room 3.61 78 85
total 3.50 75 221
below 4 person room 3.48 78 253
total over 5 person room 3.74 .76 183
total 3.59 78 436
Table 5. Multivariate Tests of Motivation and Type of Room
Effect Value F Hypothesis df  Error df Sig.
pillai’s trace 950 4063.675(b) 2.000 429.000 .000
ntercept wilks” lambda .050 4063.675(b) 2.000 429.000 .000
hotelling’s trace 18.945 4063.675(b) 2.000 429.000 .000
roy’s largest root 18.945 4063.675(b) 2.000 429.000 .000
pillai’s trace 107 12.119 4.000 860.000 .000
Mofivation wilks’ lambda .893 12.426(b) 4.000 858.000 .000
hotelling’s trace 119 12.732 4.000 856.000 .000
roy’s largest root 117 25.172(c) 2.000 430.000 .000
pillai’s trace 030 6.700(b) 2.000 429.000 .001
Type of Room wilks’ lambda 970 6.700(b) 2.000 429.000 .001
hotelling’s trace 031 6.700(b) 2.000 429.000 .001
roy’s largest root 031 6.700(b) 2.000 429.000 .001
. pillai’s trace .006 679 4.000 860.000 .607
Motivation wilks” lambda 994 .678(b) 4.000 858.000 608
Type of Room hotelling’s trace .006 676 4.000 856.000 .609
roy’s largest root 004 .947(c) 2.000 430.000 .389

a. Computed using alpha = .05
b. Exact statistic
c. The statistic is an upper bound on F that yields a lower bound on the significance level

d. Design: Intercept + Motivation + Type of Room + Motivation*Type of Room
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Table 6. Tests of Between-Subjects Effects

Source Dependent Type III sum of squares df Mean square F
in room 25.898(b) 5 5.180 8.533
Corrected model
out room 29.959(c) 5 5.992 11.032
in room 4107.040 1 4107.040 6766.299
Intercept
out room 3493.267 1 3493.267 6431.744
L in room 24.846 2 12.423 20467
Motivation ey
out room 22.261 2 11.130 20.493
in room .302 1 302 498
Type of room =
out room 5.762 1 5.762 10.609
Motivation” in room 758 2 379 624
Type of room out room 474 2 237 436
in room 261.003 430 .607
Error
out room 233.546 430 .543
in room 7003.623 436
Total
out room 5894.281 436
in room 286.901 435
Corrected total
out room 263.504 435
a. Computed using alpha = .05
b. R® = 090 (Adjused R* = .080) c. R* = .114 (Adjusted R* = .103)
**p<0.01 ***p<0.001
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