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Coordinators’ Roles and Activation Plans for
East-West Collaborative Medical Practices
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”College of Nursing, Pusan National University
2)Department of Rehabilitation Medicine, School of Korean Medicine, Pusan National University
3)Department of Internal Medicine, School of Korean Medicine, Pusan National University

Abstract

Objectives : This study aimed to investigate the current job-related characteristics coordinators in
East-West Collaborative Medical PracticestEWCMP) and to develop activation plans for them.

Method : The participants were 51 personnel who were supporting EWCMP in the 28 institutions. Data
were collected with self-administered questionnaires and analyzed with descriptive statistics.

Results : The major role of the participants was educating and consulting patients(74.5%) and followed
by supporting collaborating physician(70.6%6). They assumed to be helpful to make the patients easy to
use EWCMP(98%) and to give patients full information what they asked(96%). However, participants
responded lack of adequate educational programs and role ambiguity as chief complaints(91.7%). They
showed relatively high level of job importance(78.7points on 100points) and job satisfaction(72.8points on
100points). Coordinators were expected to have bachelor and more than 8 years clinical career, and
communication skill.

Conclusions : Coordinators have played key roles in giving information for the patients and
coordinating EWCMP. However their roles and job description was not clear, and educational programs
was insufficient as required. Therefore, it is needed to clarify their roles and job description and establish
professional educational programs for supporting coordinators.
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