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A Study on the Improvement of Information Services
Based upon the Analysis of Information Behaviors
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[Abstract]

Study on users which was done centering information
approach, acquisition and interoperability between users
and information systems need to be studied in the
perspective of information behavior including information
acquisition and sharing behavior in the changing
information environment. In order to analyze users’
information acquisition and sharing behavior's demands,
motives and processes in libraries and internet
environments, integrated approach of both qualitative
and quantitative study were tried by applying Wilson's
information behavior concept. Plans for the improvement
of information services were suggested on the basis of

integrative analysis.
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