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An Empirical Study
on the Supply Chain Quality Management for Effective
University-Industry linked Training Programs
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ABSTRACT

For efficient and effective university-industry linked training programs, it is critical to design
customized educational systems including various curriculums for specific needs from industries. To
do that, we need to understand that the quality of collaboration between large companies and their
vendors. Therefore, in this study, we provided SCQM(Supply Chain Quality Management) and
QCI-SCM(Quality Collaboration Index for Supply Chain Management) to evaluate the quality levels of
collaboration between large sized companies and their sub-vendors. And we tried to find the critical
factors for successful SCQM and global quality management competitiveness.
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Fig. 1. Supply Chain Quality Management Model
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