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The Effect of the Perception of Self-efficacy and Social Support on Organizational
Citizenship Behavior among Nurses in Hospital

Han, Su Jeong

Associate professor, Department of Nursing, Konyang University

Purpose: The purpose of this study was to identify the predictors of Organizational Citizenship Behavior (OCB)
among hospital nurses. Methods: Participants in this study were 231 nurses from two hospitals. The self-reported
questionnaire was used to assess the level of self-efficacy, social support and OCB. The data were analyzed using
descriptive statistics, Pearson's correlation coefficient, t-test, ANOVA and multiple regression. Results: The mean
score of OCB was 4.82, self-efficacy was 4.65, and social support was 4.56. The OCB was statistically significant
according to position (t=-1.97, p=.049). The OCB was positively correlated with self-efficacy (r=.558, p<.001) and
social support (r=.245, p<.001). The self-efficacy and social support explained 33.0% of the variance for OCB.
Conclusion: The findings suggest that developing programs to improve self-efficacy and social support might be
useful. Furthermore, more studies are needed to explore variables that influence nurses' Organizational

Citizenship Behavior.
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}(Lee, J.

C.,2009; Lee, S. H., 2006; Kim, 2007).
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Table 1. Demographics and Work related Characteristics of Study Population (N=231)
Characteristics Categories n (%) M=SD
Age (year) 20~25 151 (65.7) 24.96+2 91

26~30 70 (30.3)
>31 9.9
Educational status Diploma 141 (61.1)
BSN 90 (38.9)
Nursing experience (months) 6~36 154 (67.1) 29.36+21.28
37~72 74 (32.0)
>73 2(0.9)
Position Staff nurse 221 (96.1)
Charge nurse 9 (3.9
Place of duty General ward 139 (60.2)
Special ward 92 (39.8)

Table 2. Level of Self-efficacy, Social Support and Organizational Citizenship Behavior (N=231)
Variables Min Max M=£SD Range
Self-efficacy 1.00 7.00 4.65+0.74 3.00~6.80
Social support 1.00 7.00 4,5610.92 1.25~7.00
Organizational citizenship behavior 1.00 7.00 4.82%0.74 2.75~6.75
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7} w2 eto] W2 HohHt; AR Fo] TAH R 2 ATrellA 3913 Aol AAIG el ek d
S0t oA =e Ao = LEhT} k8 (tolerance) &) #9171 0.959-0,983 .24 0.1 o4
o]l o FEAtsiAe] x}(variantion inflation factor, VIF)+&=
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Table 3. Difference of Self-efficacy, Social Support and Organizational Citizenship Behavior by General Characteristics (N=231)

Self-efficacy Social support OCB
Characteristics Categories
M=£SD torF (p) M=ESD tor F (p) M=ESD tor F (p)
Age (year) 20~25" 4,56%+0.73 4,03 4,58%+0.92 1.13 4.74%0.73 3.03
26~30" 4.77£0.75  (.019) 447092 (322 4.97+0.72 (.050)
>31° 5.1310.58 c>a 4.94%0.92 5.11+0.81
Educational status Diploma 4.50%0.72 -1.85 4.50£0.87 -1.19 4.48%3.71 0.24
BSN 4.76+0.76 (.065) 4.65£0.99 (.232) 4.81%0.79 (.805)
Nursing experience  6~36 4.58%0.75 3.01 4.60£0.95 0.49 4,77£0.72 1.45
(month) 37~72 4.77%0.69 (.051) 4.48+0.87 (.609) 4.94+0.76 (.236)
=73 5.50%0.42 4.8710.88 5.00£0.70
Position Staff 4.631£0.73 -2.00 4,5610.91 -0.05 4,80%0.73 -1.97
Charge 5.13%0.65 (.047) 4,58+1.17 (.957) 5.30£0.65 (.049)
Place of duty General ward 4.62+0.70 -0.77 4.59%0.87 0.56 4,.87£0.74 1.04
Special ward 4,69%0.80 (.440) 4,52%0.99 (.570) 4,76£0.72 (.297)
OCB=organizational citizenship behavior,
Table 4. Correlation among Self-efficacy, Social Support and Organizational Citizenship Behavior (N=231)
Self-efficacy Social support OCB
Variables
r (p) r (p) r(p)
Self-efticacy 1
Social support .202 (.002) 1
OCB .558 (<.001) .245 (<.001) 1

OCB=organizational citizenship behavior,
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Table 5. Influencing Factors on Organizational Citizenship Behavior among Nurses (N=231)
Variables B B Cumulative R® t p
Self-efficacy .532 531 .312 9.564 <.001
Social support 110 137 .330 2,464 .014

F=55.784, p=<.001
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