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Influencing Factors and Importance of Nurses' Caring Behaviors for
Chronically Sick Elderly

Kim, Chun-Gill

Professor, Division of Nursing, Hallym University

Purpose: The purpose of this study was to investigate the importance of nurses' caring behaviors and to identify
the factors influencing of nurses' caring behaviors. Methods: The participants were 404 nurses who were caring
the chronically sick elderly in five H university hospitals. Data were collected through self-reported questionnaires
on the importance of caring behaviors, nursing professional value and job satisfaction. Data were analyzed with
descriptive statistics, t-test, ANOVA, Scheffe-test, Pearson's correlation coefficient and stepwise multiple
regression with SPSS/WIN 16.0. Results: The average score for importance of nurses' caring behaviors was 3.38
and the 'professional knowledge and skill' factor was the highest level. The mean score of nursing professional
value was 7.53 and job satisfaction, 3.18. Importance of nurses' caring behaviors had a significant positive
correlation with nursing professional value, job satisfaction, nurse's age and work experience among demographic
variables. Two significant variables influencing importance of nurses' caring behaviors were nursing professional
value and job satisfaction. But characteristics of nurses did not influence. Conclusion: The findings of this study
indicate that importance of nurses' caring behaviors can be improved by intervening factors affecting this
importance. Based on the findings of this study, further nursing practice and nursing research for nurses caring
the sick elderly should be focused on their nursing professional value and job satisfaction.
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Table 1. Differences of Caring Behavior according to Nurses' General Characteristics (N=404)
Characteristics Categories n (%) M=SD t or F(p) Scheffe
Age (year) (range: 22~50) 29.3%5.31
Career (month) (range: 1~318) 77.2£65.65
Sex Male 3(0.7) 3.60=+0.27 1.44 (,284)

Female 401 (99.3) 3.38+0.33
Education 3-year diPlomzta 227 (56.2) 3.35£0.35 4,54 (.011) a<c
Bachelor’ 146 (36.1) 3.400.32
> Master” 31 (7.7) 3.531+0.28
Marital status Unmarried 283 (70.0) 3.360.34 -2.27 (.022)
Married 121 (30.0) 3441033
Religion Buddhism 53 (13.1) 3.36+0.39 0.38 (.771)
Protestant 85(21.1) 3.381+0.34
Catholic 70 (17.3) 3.421+0.31
None 196 (48.5) 3.381+0.33
Living together Parents 91 (22.5) 3.42%0.33 1.51 (.197)
Parents-in-law 8(2.0) 3.40%0.28
Spouse or children 90 (22.3) 3.41%0.34
Brother or sister 42 (10.4) 3.28+0.35
Others (alone, dormitory) 173 (42.8) 3.3710.34
Working area Medical unit 191 (47.3) 3.39£0.34 0.43 (.652)
Surgical unit 163 (40.3) 3.391+0.35
Special unit (ICU, HD etc) 50 (12.4) 3.341+0.30
Position Staff nurse® 369 (91.3) 3.37+0.34 3.91 (.021) a<b
Charge nurse” 29(7.2) 3.53%0.28
Head nurse® 6(1.5) 3.54£0.34
Salary (10,000 won) <200 54 (13.4) 3.361+0,34 4.26 (.002)
200~ < 250 280 (69.3) 3.35%0.34
250~ < 300 42 (10.4) 3.47%0.33
300~ < 400 19 (4.7) 3.58+0.31
>400 9(2.2) 3.6310.28
Monthly night duty (times)  0~2 52 (12.9) 3.49£0.28 2.41 (.067)
3~5 108 (26.7) 3.35+0.33
6~8 232 (57.4) 3.38+0.35
>9 12 (3.0) 3.27£0.31
ICU=intensive care unit; HD=hemodialysis,
Table 2. Levels of Caring Behaviors, Nursing Professional Value and Job Satisfaction of Subjects (N=404)
Variables Range M=£SD Item mean
Caring behavior 91~168 142.09+14,20 3.38
Respectful deference to other 26~48 41.15%+3.97 3.43
Assurance of human presence 23~48 40.09+4.74 3.34
Positive connectedness 19~36 29.70£3.25 3.30
Professional knowledge and skill 11~20 17.40%+2.06 3.48
Attentive to other's experience 8~16 13.75%1.80 3.44
Nursing professional value 2~10 7.53%£1.56 -
Job satisfaction 6~30 19.10£3.48 3.18
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Table 3. Correlation between Caring Behavior and Other Variables (N=404)
Variables Nursing professional value Job Satisfaction Age Career
Caring behavior, r (p) .25 (<.001) .34 (<.001) .16 (.001) .17 (<.001)

Table 4. Variables Influencing Caring Behavior (N=404)
Variables B B R’ Adj R’ t P F P
Job satisfaction 1.406 343 118 116 7.335 <.001 30.60 <.001
Nursing profession 1.178 .288 .133 .128 5.612 <.001
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