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Changes in product innovation strategy reflecting industry
evolutionary phases and dynamic capabilities in the Korea
Wireless Internet industry

Jae—Hong Yoo - Byung-Keun Kim

Abstract : Production innovation capabilities are critical to the survival and growth of
firms. This paper investigates industrial dynamics and dynamic capabilities of firms by
looking at how an industry evolution process influences firms product innovation
strategy and how dynamic capabilities affect firms’ product innovation process.

Korea Wireless Internet industry shows a full cycle of industry evolution process including
introduction phase, growth phase, maturity phase, and decline phase using by dynamic
technological and market changes. 7 listed companies in Korea Wireless Internet industry
were selected. We have conducted multiple case studies based upon in depth interviews.

Empirical results show that different phases of industry evolution influence firms’
strategy of product innovation. Dynamic capabilities are also appears to be very

important to the survival and growth of a firm.

Key words : Industry Evolution, Dynamic Capability, Product Innovation, Wireless

Internet
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