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e-Government Research Trend in Korea: A Meta Study

Young Joo Lee, Kyung Hee Kang, Jae Woo Shin, Choong C. Lee

rAbstract_l The number of studies on e-government has increased rapidly in South Korea while the
(& - government has implemented world—class e-government. However, there has been little effort to
assess the achievements and limitations of e-government studies up to the present. This article analyzes 146
research papers from 43 academic journals by using the meta—analysis method. Our analysis focuses on the
papers perspectives and topics, methodologies and methods, and use of theories. Comparisons to similar foreign
studies are also conducted. Our finding shows that there have been substantial improvements and practical
contributions of e—government research, mainly in Public Administration and Information Systems literature.
Some recommendations are suggested on ways to strengthen e-government research: a multi—disciplinary

approach, the rigor and diversity of research methods, theory building, salience, and plasticity.
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Norris, et al., 2002)F-8 7152 ZZA A AT

Folg F7HHor 2@she A 9(4l. Gronlund,
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FL

. . Xl%xéiﬂ- 2k 25 E 0]8935 71&&742;@.740
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Z7]: Heeks, et al.,(2007)
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A3 /5 35} 1 L] 70
HrEset 3| 3| 2 1| 1| 2] 12 8.2
ZA e 1 1 11|11 6 41
AYA B} 1 1 0.7
Aoet 6 3 1 1 1 7.5
733t 1] 3 1] 5 3.4
A5 T2t s 121291297 |14] 3|8 | 6L0
A x| 8} 1 1 1 3 2.1
s 1 2 | 1] 3 4 1 7.5
718 1 2 | 1] 2 1 7 4.8
A 11| 2 | 1| 1| 8 | 14|92 |15 |2 [17 |11 |2 | 8 |146]| 100
(& 6) XAt T3 22 Ak 7|6 A9 BlFo] =i G (Y HA|
Moz I HHE.2(%) 28 7|5 A4 vjFo] AdAom WA e
3755t 59 53.2 st
et 11 9.9 FA AR AAFREY 279 & 4 e
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& 7 11 100 T8 AE(2003E~2007H) o A= AR R F5
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MARRES 5 AR FA|, AL A olvﬂ
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(B7) A= HMAER A7 MAp A% B2
& # = HEE(%)

74 98H(Business/Management ) 1 14.7

%38 (Public Administration ) 10 13.3

2 8H(Political Science) 8 10.7

AH¥38HComputer Science) 8 10.7

FAA W 3HLibrary and Information Studies) 6 8.0

A4 5-8He~Government) 6 8.0

7 %94 B 8H(Information Systems) 5 6.7

AE /2R T2 (Government/Governance) 4 5.3

H] 91371 Non-academic Research Institution) 3 4.0

7] & 14 18.7

oA 75 100

£ Heeks, et al.(2007:  252) HHH
(& 8) AIM iz 7|1E M9 1771 &t3|x| 25
= . , , , , , , , , , . , , , =

stax|n = 9% | 97 | '98 | 99 | ‘00 | 'O1 | 02 | 03 | ‘04 | '05 | ‘06 | ‘07 | ‘08 | '09 | EA
a2 o g ustalal ] 9 6 |1 |25 |75 28
ke 2 1 1 1 4 3 2 1 15
=yt 1] 1] 1)1 1] 2 1 8
= =4 2 | 2 1] 3 8
HEE5 537 7 7
PR=TF 1 1 1 1 1 1 6
=P AT 1 1 1] 1] 1 5
Sh g Aots| H 1 1 1 1 1 b
AT 1|11 1 4
ARt 1] 2|1 4
] 4 4
REekii e 2 L1 4
AR = 1 1 1 3
FHGISEH A 1 2 3
ALl o)A A 2 1 3
s, | : :
e-H|ZYAAL 3 1 3
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HRakE AI7H M3E

(B 11) XMzt M3 sy HZsE 22

HARZ | s
g2 | 4l Eme | | 39 | s | B2 | ams | mme | we
O:J_—I_Lxl_ ?DS _g_g_!. ZDX-HQ!. JgEg_‘I_ 3302!. EI_%_!. OO 09!‘ Oxlgt l:lg!. 7|EI‘
FHz atst
A8 /3 5 st 1 1
AFEF3 7 3 2
A 2 3 1 2
7R} 1 1
749t 10 1
73333t 1 4 1
YA 1 1 28 1 73 4 2
28k 1 2
iy 13
7)e 3 4 1 9 1 2
(E 12) dpiHd =2 22(5TA) 2 o= Sigat b
SN PO PO P P U P U (R (S N T T ) g | 2 AR
Az 96('97('98(°99/'00|'01|'02(°03|'04|'05|'06|'07|°08|'09| &A | 5,
(%) | wg |weee
P2 Gl 1 1 414171412151 |5]|3] 37 21.9 20 18.0
(No Discernible Method) : :
s A3
(Hunt and Peck) 1 1 2131213]3]3 18 10.7 19 17.1
AEA
. . 1131553714416 38 22.5 14 12.6
(Questionnaire)
9 24
(Document Analysis) 1 1131312111824 ]T7]3]| 3 20.7 15 13.5
ol =
e 1 111 2 911 9 53| 14| 126
(Interview)
EeL N
(Web Content/system 1141412123 |1]1] 18 10.7 7 6.3
evaluation,
Bl
(Literature Review) L2 I 4 24 6 b4
= A
(Reflection on Project 1 1 111 4 2.4 6 5.4
Experience)
wE
(Observation) 3111 o 3.0 3 2.1
71EHOther) 1 1 0.6 7 6.3
A Ty 121 ]3[10[15(24|17|26|19|17|25| 8 | 169 | 100.0 | 111 | 100.0

Z4: Heeks, et al.,(2007: 257) AJHY
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o8 7 =EoA AHEE AT El 22
£ Heeks, et al.,(2007)9] A+ Axte}

A =

Hlssint, WA dgE A oEE 2ol

3THOE v o] R, 42 STshe 271

7HARA R SHEA AL AR Aol 99
J

e Arhs YA Af=g 5 54 ol dish
B

o =

Frolu A kel e A ARG ANSH:
ATES ERBHAN WHE 98 O i
373

(Document Analysis)? AZA(Questionnaire)
Hho] 2RE o|Fglon 1 thgoR AHAAH
5o Na" FA4RA H7HWeb content/system
Evaluation)d50] th=& afete] 9ot

A7) RE AR Az o] i 7hA| g
7] A 20004 Zof ESEA AEA] Qe
AR AL S ARRRE A7 2AA 0 R U

g

o2 G 13) 3 o, At 28]
& 9 9% gEE AAAE A2EH(e-

Government System)¥} HAGE F=71317 9]
A WA olqpet AR Y ZAE FAZ oF AR}
AW A (e-Governance) & FAE 3t A9 HlF
o] 7H =L, AR An|2e 4 Y WSk,
g o] wek AAFE Au|A(e-Service) TH
AT HlFo] 1 ThF O R =2 A0 & Yyt

AR AR 11 BA7F 2" A7)
(2001d~2002d) 0l HAAF A G2 A2
AMHUAS AR 3 =79 7} A ol
o] Al7]= WYAHL FAAY, AALS]EY HE
AAAY, FE A AuA FRHAAZGAAY 5 F
A 7+ QEES E Z2 AN AF A (Business Process
Reengineering, BPR)%] 7fdo] EAX o2 =9
HHA JE7|e &8 FAAAY Y HE 5
AR FL] 2o Fast 241 o] A=Y
A A7E EdeiR|7] AAgE Aew &
ATHA T A G-ZH A L2, 2005).

o] iy AR HAAYR 2eg] 221 A7
(2003~20079)°fl= H=1l Au|2 FjAo] Bt s
A EEo] PANFAEL AR prHor HH
Ve B8otaLA}; sk ko] FIFR o] FofA,
AR EO] 2g He7h FefE Al oo (HAY R
WA 2007). whebA o] Al719] AR At EgE
7|2 AR A L— T 20 A FAlolA ook
gt ofqpof thaff A+ FA Sf - WA o] o] FofX]
7] AlAslet, WA AL Foll Ar| o) tigt A=
22l EAF PAolA Y] o] S WA MR
AR AE of®A BHrbsta &8 ARIAE A
2 3 A (e—Service)7F 2AH 02 ZIFY = Ak
R, 2002; AF5F, 2003; F3|9d, 2003; AHH,
2004; 371, 2005; o]ga= ¢, 2005; FHA ¢
2005; 3¢, 2007 5). thFo2 HANY, M
TR Po] AH7|sS B ARl FoAE oA
2ok AR, AAFREY o] g HEE
% e ojmd Aol tEl =9

n
2
FF9(e-Democracy) s FAZ g o

1o
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(E 13) GAFHE =2 EZ
A '96|'971'98 |99 ['00|'01|'02('03|'04|'05|'06['07|'08|'09| A | H2E(%)
AR A~
(e-Government System) 1 ! ! 318 ! ? ! ! AR 0
qH A
A Auls 1] 1 olalale|7|3|4a]5]2]3| 183
(e—Service)
A2} A E A
AR A | 354|768 1]15]2]|5]| 308
(e-Governance)
2z q 21
AR, 2R ol 1311 lalol1]1]w 71
(e-Democracy)
2 5 o
(LR 711431 1|1]18 10.7
(e=Security)
AAAE o 1 1 0.6
(e-Government Research) :
7 & 1 1 9 1.2
A 1 1 2 1 1 8 |16 2512025 |21 |13]|26| 9 | 169 100

7t AIZHE AT A, 2002: ¥4, 2003; %
9], 2003; &AL, 2003; AAT, 2004; A=
2005; Y&=F, 2006; 99, 2007; Fof
2008 5). PHAtO 2 HAZA L} QA E fEof
gt -eiet A HJEKE S /He—Security) wOF
o Atso] ATl E T &, 2003 HEA,
2003; o]&A 9 2005; WY, 2004; HAHHA,
2005; AE4, 2006 5).

ghd o]l ROl AFrat 221 Asfel 20089
ol AR Avd i st A7t oA S7H
. Ol oMY HAAETF AIAE A R H

271 48 5 A2 21 FHoR 28

£

W, ol AR o Ansl ABe AFAH o] kg
oz 245 Auet A4L olgdtel NS
Yashud st BE 349 u 2 dvshn

S Hol%m YrhgRE
. 2008). olo] wet AL 15U
g2 23 e B AR A2
PR LU GUSE AT 258 o
1 T 9] 2008a; T+ 9

50 201072

2008b; A 2008; €42, 2008; AYA,
2008). wed oet AR F - Fulel A
HHol gam A 2o =A

A, olek Al A71E 4= =
A2} s PHE A7 MER FAR 4T A
O o AT
5. XAldd 9 A

G 1)+ UnE A4=E5Y ALZAA7L
ofg A ®ztElo] L=AE HYAF Aot} o]&F
7|9k glo] A Z=E THd ot olfrol tiek Aud A+t
o] 7/1g4 7 (Concept—based Work)7} 39HO

t—
2 7P ok, 54 45 glo] ©ed] AMe
dAg ‘2 dYA ¢l3(Non—frameWork Based
Work)' @7} 32HO R 1 thg o= wokrh HA}
Aol Tk AR o] 2ol 7]E o] B TRt
H-(Theory—based Work):= 2HOoZ 79| ¢lal,
1 9] AR AEALH Y 2 deay
Bys AAAFE A4 Agste A Y A+

(o6 - T O 1




BEel WA HRSE 24
(E 14) MEE XMHAYE =2 2=
rovabecliembesbamlimbasbasbmdbmmbaak | g Q0= Atef*
A 96/'97/'98['99/'00|'01/'02/°03|'04| 05|'06|'07|'08| 09| &A (;)
° gl | HES(%)
ol& 7|8k A+t
(Theory—based Work) 1 1 2 14 1 1.2
ZH YA 7|8k A
(FrameWork-based Work) Li1j2)21412)2)3 17 1.6 10 1.9
2y 75 At
(Model-based Work) 10312126552 27 18.5 29 34.5
AA 718k At
(Schema-based Work) 211131 219 6.2 8 9.5
e 4 tl1]1)1] |3]2]9ls|s]6]1]6] |39 27 4| 48
(Concept—based Work) : .
L ine
(Category—based Work) 1| |1)t]2|3|1|6] |2[1]2]2 | BT | 22 | 2.2
zHAdY=2 A
(Non—frameWork—based 116464121 ]6|2] 32 21.9 10 11.9
Work)
g A 146 100 84 100

Z4: Heeks, et al.,(2007: 257) AJHAY

(FrameWork-based Work, Model-based
Work)7} H| 22| tha= A = )1k,

AAARE Seit olgf o|frol ofet 1 =9

SAo& k= 93(Concept—based Work)+=
2008d7kA % 6H OB HI7HA] AEEIL 9=
A Qo A= 20064 71EoRE A A9
HlEo] iAoz W2, o= =ofAe A
o A =97t o= A& A7t Hol e,
o] AL o) o7 k0]o] Lo AlFoR Wo
74 oz OH/H 5} %\r/]—

=

L T AR A5l

4] thopet 7Hﬁ4 lv°ﬂ el BAAAE s
Ao o] Feto] o] ALY =YY
A5 AAshs d9te FET AoR AT f=

Ak, B ZHAYI 71ko] gAY (Non—
frameWork-based Work) @& Udd o3

(Category—based Work)Q] H]Zo] Aty oz
=2 A% =9 dutel fARRt, 3EAo® Hap
Qo] chopat oleol o3 olgH o AAT
& melo] BEHSE B 21}

A AR

43110”’439}
S, 20015 ¥
Steh7t, o] % =
(2003~2007¥) =
T RIAfH] 20
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HRakE AI7H M3E

=0] el Uek(Fa 4, 2003; 2
4 9] 2004; 2A™ ¢, 2005; Wiz 9] 2005;
Ho &, 2006; ¢, 2008 ). T3 2003W 4
Az (e-Democracy)®t AHE S /H e~
Security)e FAE g A77F AIREEH, A4
AA BHAAE olddt M2 FA 59 thFgt
NaE =Yst= HdA A7 & For F7REA

OMAF AN oF 144 7ke] Ff HARE S
2 A7) A 53t A7FA 2L AT

AI7HA Aol Haf w=2sf Haat gk

o go] BAAT F (G 6)9 AT AR
o (& 9) MY x4 225 IS o, I
AR A7t P Yie 544 A7 2of=
AR ke el vt & 4= Qloh 2y
& 1DofA e} o] A U= AAA &

HAE ghgrom EAY A 9 A AP
£33k YolA JGHRT, AFETI 5 6 5

29 o2 7] 431 HEHUSS AT

a ASAT B (E 1D A FEYETY
ol 23 i gol AR Aol B2 EHE AT
ShaL Qlovt, A A FHEIA WM et
AF7h iAo R A AT = AT
5 AT Ate B E obdet o gt
SHA 9] Bl A A} S0 whE Thget AFe|H
olfrEe A FAR £l Ao AR A+
o ALA FAYL A AFH FE&4

52 2010-7ts

rlr
T
=9
ol
gyl
o,

(Relevance)& FA1E QL
S Fart Qi

T A AEe = AAAYE d4e ok
Ao o] 24 AAge} du=s gAsHHETr
o|t}(Benbasat, et al., 1996; Benbasat, et al.,
2003).
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AR §83 sA4As A FUETt B

2 olgol Hia FAsHA &=t ol
(Lyytinen, et al., 2004).

Sha AR AHe] vk dSF o} Autof =
H AR A= A Wes F5R7F 1Eet
Al Holl A4 AEIEA 72EAZS £ET dE
MR WA R FIshe A

T weh HEA sEete FAE0l T4
Aol gt Ak Feld 5 Ytk 53] A%

A Hobolu A4 A

7 g Eetolu AitE ek, Mgk okl A

o2 Fofgf A FAR, AR #d

HHEAY aE 2A s dof 7]efstal

8 Akl &
[¢]

o g

2ol
2 rlo

o X
<

A A AR FAAAG Bhe] Bk AL 5
AsHe A 52 Ao A A7 Al dha) 444

A §84, SRS B AT 229 ol
F3) 9lntn B7He 4 oot

o e Asdtel FoRE AHHRE
Selit 71 WA 4 A48H Beko] Yol
BrolA A AT FAS A¥sAL 7129
ATFAE S Wk & Aolct, 1 o2 A=
AnhEEY YFAel AHgo] s mA R
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