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The Impact of The Maturity of IT Management Standard Processes
on IT Outsourcing Performance: A Field Case Study

Joon M. An, Kyoung M. Kim, Yong J. Kim

Abstra p This study explores the effects of standardized management processes such as COBIT and ITIL on

) the success of IT outsourcing by utilizing an exploratory case study. The exploratory model includes
the maturity of ITIL and COBIT process and success of IT outsourcing. For each construct of the model, several
measures are developed from preceding researches and confirmed in the context of the cases utilized for this
study. It is found that the maturity of the processes supported by ITIL and COBIT is critical for the success of IT
outsourcing in this study, This results confirm the current popularity of the standardized process adopted in
practice and also require further research endeavors in this control or management process in the future. It
should include any other processes and related activities to the control process in the relationship of IT
outsourcing,.

Keywords: IT outsourcing, service management process, ITIL, COBIT
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