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7les-g Bl AAE f-840] AL o
o) frolgk JL vlATke B daide g
9] ATellM daE 2HE BofFa ARt
(A7t 5, 2009; A7, 2008; Algv] 5,
2004; o]EfR1-AF, 2004; Davis et al., 1989;
Hong and Tam, 2006; Kim et al., 2007
Venkatesh and Davis, 2000), Q1X]H A& go]
3¢] F@ol tslixe Add ArEFdEol v

etk oW AFtelrs A AR SolA

o] AME o] feld A dge vl
A} wu W (REH 5,
2008; A& A3AA, 2008; 24_/}: -4k 22007,
Gefen et al., 2003; Venkatesh and Davis, 2000),
o] AFNA = AAH &AL AF3= 7t
A2 G 9 W AN olwe] AR 9T
H)R7) SRR ATE BT AT (2
8 5, 2005; A1Gv] 5, 2004; oJefRI-HF,
2004; Agarwal and Karahanna, 2000; Davis et
al., 1989; Wu and Wang, 2005). T3} ojd &3
e GEAIEE ey A S 5 4R
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FN= AT (L3 FF2A), 2005; Adams et
al., 1992; Fang et al., 2005-6; Gefen and Straub,
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SRIF} AHE: oo BAE %

w7 & =

2005; A1) 5, 2004). 0]l 7|e5E B
o] gPgol| Qlo] 53] 5T Wk g & sh-pt
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Davis, 2000). Q1X|H F-8442] 749 ojHl AHx.
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© OE fFEs 4SS g o
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©]& (Theory of Planned Behavior) 52 ¥k
UTAUT (Unified Theory of Acceptance and
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w3 S FAS A=y 3451 93 2o
A7E0] o] FAAIL 3T (e.g. 2FE, 2010;
54 5, 2008).
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2 A Bl Q= Ve 780 8
Faloltt. BAHCE Ve YA o
T T89S 71E, AlHl 2 Azt A
So] 85 H9Ie) BAS Uehuz AL
2 = AR Bdol Qltk shARE T4
T 5 952 9% 22 IFEFE JRE
WSt 22 271t S Fall AR ol
dolut 849 A= Y-S PIE F ok
(Venkatesh and Davis, 2000). T3} A}8]3 o
g HAHF o2 AE omo] JIS nH=
skt ol AAL 8301 ARS- Bol et -
e Aol = ARE- L A7 7S AR 9
Wb 288 5 3] il (e 5
2007). TEkA 847} ol 7RIS S
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A4 Y PIE F vk Bukd IEU
ATRIZE K. (Information), 541 (Communication),
oI5 (Entertainment), 72} (Commerce) 5] 7]
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al,, 2008; Lu et al, 2008; Wareham et al.,
2009).
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3 A& zpale] Frto] Qx|H §-843L8 AAS}
3, A ARE JAE 78430 ofs AR
=7t A 7hse] w5 otk 18y §
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=1 Qe
A -84

Al AR ool FFS ol ks Zloltk o
I 22 =ofol] upRsl v 2o 7K 4, 74

H4. 82 qitio] &rkd IEYle] IAE
8730l WA= GRS AN ] =
< 7EG v e ¥ E Aotk

H5. 592 7o) Bkl 1Byl AR o
tAE G2 Q) D] =2 AT
R} uke A4 o F Aotk

H6. JNAE F-8-2d0] Brkd QTEUl ARE- o=
o Pl G2 7N el v A
FHG £ 49l o F Bl

3.3. gi79| =&

flolx Arggt uiel e 71 157E 712 671
2] A5l(6) 71 THEES T8l Enkd 21E

Yol Tt T P QA -84d0] A

7§19

4 9

2o} QIEY

A ol

oi7ol 23

oJol] wRI= Gl Slol il HAl 9%

Aadte] g A7EFE v <" 1>

Al

fs

e
1o,
BN

R
m

N
I
o2
n
a1
10
AN
S

2 A7) 4EE HEe) ) ARy
M 5o AnE FPdn 2R YRS Be
AYATENA AT 1 A2} EFg ]
AFE ASS e, muid Qe 73
el 1] 2 AT, B A}
$¥ gojs} o] A4 2 ofs] o4 A
Z317) 9130 clulEAE AAgCh Uk

23] 2A AAgon, Zakd <IEUl AFA}
2733} YejE APl 45 st g 21
T AET7E 4%, () 4vE dut Skl
29 & uk AEAL 61 5 BT 10S H e

[e3

-
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2 o]FojHth
AFEAA HFE At e HFAR
(Composite Measure) 59 74 FH552 74

ZFASE Hx (Likert Scale)2 TA3ITE WA,
Subd QIEIMIY] IA|E ARS- 8olid 34 A&
= Davis(1989)7} A|2Fstal Adams 5(1992)9|
s A5E 27 SHAETE 7R F ]
T ATEddM REHoR AGEHI AFH
(e.g. A7VE 5, 2007; Ok/l%ﬂﬂ—E 2003; ©]
<71, 2008; O]EH = 2004; Im et al.,
2008; Lopez-Nicolas et al., 2008; Mallat et al.,
2009; Moor and Benbasat, 1991;
2005; van der Heijden, 2004; Venkatesh and
Davis, 2000; Wu and Wang, 2005) =74 325
S e V@) FEoE gk T
< OJYE 5(2004), FEEI E7A(2005),

Pedersen,

A 8733 FHF o] EatAAEY AR A= vA= FF ¢

ICRREREER

ZAE] g A7
Taylor and Todd(1995), Venkatesh and
Davis(2000), Yu 5(2005) 5o AR&3} v} Q1=
2N SRS 7IREC = st AT 5(2009),

8031 EFH2006), 1177} A<5(2008)
ol F7RE FH2) 7 E& Tlske] 25 Ul4)
FEo g 748 S Zakd AEYl AR
&= 54 5(2008), Hong and Tam(2006),
Lopez-Nicolas 5(2008) 5ol 2Jal] AMS-H =4
A AL T 2o )

243
s ﬂifﬂ-@] Agarwal
Prasad(1998)9] SAXRE 43| ZF A(3)

s 54
7o é;d SFE

and

MY oz S ol g % 3y
S g3 2ol <3t 1>9 HH Ik

v =9 o2
wHk QlEUIS olgahd A9 wel @+ e
AE F84 | mued SIEYE ol8sh A9 4 @ & e
*PU) =il QIEUE o|§3W T AY AUE A2 F U
=k SlEllE 5 9

o1g3i Agle] AE ¥

HEUAE B wekel QES ARBsior itk 47l &
Z=7A 7 e} 78 RS giA2 )7t ErlQIE S ARSEHE Ao] & Aolala A7)
e W A7} 5] QGRS e ARS-L Y7} 2uld QYIS ALESkE Ao &
(5N Aoleka 47
W 9 AREE Zole Ui 2k Qe ARs) melw dske AlgEe] B
Stoz(E) mulal QeI olgd Azl e
A dE | goE(w) Brkl Qe ol8shl B 3 1
(BD oz o HIFzFor wrld SIEYS /\]-33-6‘;_1— A2l

ARSI

wupe] QlEYl o842

S AT w3

A ITAFIL AHI g Juch B4 AHShe Aol 58

7H0] 6:]/\ /\c‘}?—g:

o}
e}

]
N ITAEOT AHIZE AR Qo] B2 FA5A 28
®D NZE ITAZOI AI2E ASee AS Zobe
i AEoA PG AJAIE AR, rAE, &%, d AP, sy 5oz AXFS.
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4.2. Rzl =&

B 7= e BAERIR o, BE
£ A} A o 23
vt FUE BgEo] 43 oS
AA QI Tl 100% S 28R ()4
B}, 2010 69 21920 AR H=wlo]
Aol EHoaL sl & T2t fls 4=l
*i A 2ol Ui BiIEAle] HAEE o
JEEFZ0] wf- ook & AFelM= He
#EFZ (Convenience Sampling) ¥ el 23]
ARRARE AAFT AexAbe AeEs 5

AFE Yt o] F 770 tisl 147 SALE
FH $HE AEAME I3, &
SAME A9 A tige)e AA
(Full-tlme) SIS} E4rskle] 553 s)A}
55 o g ARERANE AAY ARA
< F 51157 FEglon, o] &
Ho R pEe A 12719 78 Wl 4
7} e A 127] T F 2400 AQEla BF
48777} E2ol ARE-EL)
EEO IS AR o 2o (<3 2>
Fx). WA, G} 33307 68.5%, A}
15302 31.5%% A& H@Ate] vlso] 3tk

ey g ;(]u].

AL
BA445t

—|~
olo

AN

=

0% A EAAGN FOASE AR Qe too) kel dhsh 398
DA} ZFRNIES tde = AAH
A AeolM= 107] thelt 2078 Bjatell A&

= k(2

o

EF3He] 20

o} o|3l7} 290" .2 59.5%, 50th 2] 147
Fate] 300 o] 4ol 197H O 40.5%=

72 SEXE (FAH))
34 At 3337 (68.5%)
(A=A 1) o=} 1539 (31.5%)
10TH 39 (0.6%)
20~244) 1109 (22.6%)
25~294] 1777 (36.3%)
- 30~344] 579 (11.7%)
= 35~394] 61 (12.5%)
40~44 4 39%8 ( 8.0%)
45~494] 268 ( 5.3%)
50t 1478 ( 2.9%)
29 sk 24973 (51.1%)
3Akd 2381 (48.9%)
_ A& 2437 (49.9%)
A A A9 S 8 AREA 2447 (50.1%)
R —— éu_EL 174 (35.8%)
= EJX|E 106™ (21.8%)
(BS54 2) gut 7)E 206 (42.4%)
2aldelE Yl AL A s 743 (15.5%)
(AZA: 9) A= 40473 (84.5%)
%2 9tz &= 4879 (100%)
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A F893) FBA el

AU AL ool B o

o] A Sadge] 2 astd] hE A

3%l

28 SEARE Y AP uish 2 gishd QA Aoz JAE) viARto g A=) /)&
o] 2497 O Z 51.1%, ZJARNE0] 238H o2 AFS vl AAo] 84.5%%1 404 o] 2HIY <1
48.9%°]H, St} 2Ade] Al A HL LA Bl AR AES /K3 ok $REla,
7} 24302 49.9%, F=A 2 A BAAY 15.5%%1 7477t 2ukd QIEUl ARE- 7o) ]
o] 24470 F 501%Ft}. HH, SHAE] AR o SEALE ol HT U} olsE4IA
Sl = TSl 715 ASA] 2705 A8l o] A7 @] Bxg Y-S FHshH A
S W] AvlEFE(Smart Phone) ©] 174Ho2 3}t 1Ao7 du|E FFEPdA 17129 o)
35.8%, T8 YRb FUHs7E 206 o= ol AFLFA AHE-S F-Hog A8 7]
42.4%, G 715 AVEES FARSRE A iR Aes AT
& 7Fs3t M9} 3-8 T2 a3e 18 Fo)
Hsl7)9} AR 9W EJX]E(Touch Phone) ©] 4.3. S W0 MR 3 EtEM AHS
10602 21.8%%TE APLEE A}g21o] H|S
o] 36% 7V AL feluele] AvlEE HE BIARE A A5 HEA AFS
9] 6% F=el AL 7Rrs u)) ufg- = AL, 28l AB =g S8t g A QRS 4
ol SRAFEY UlF-Eo] =A Ao 2 130 (<3F 3> 3X). Ze EFAESY] 228
SEehs 2 sk 2 shidEolr miE B &9t Al 08 oo R SA4H] A=
<# 3> B4 aQlwA H AFE B4 Ay
e U =X 52 20l 1 Q09012 2913 Q0l 4 NE
SN1 874 242 169 075
F43 SN2 853 285 .186 110 002
T+ SN3 813 182 173 028 '
SN4 755 307 053 .086
wnjal BI1 226 888 159 169
BI2 267 871 180 155
olEM 935
Ry BI3 343 804 222 156
°T Bl4 364 736 228 159
PU1 .094 136 887 0356
QA= PU2 179 113 .864 011 900
Lax PU3 114 167 843 .089 ’
PU4 156 215 805 .108
PI1 022 131 051 )
et 0 3 05 909
i § PI2 064 218 .063 882 884
R
PI3 144 .094 102 858
IFrEk 6.633 2.202 2.018 1.178

i 74718 A# == Cronbach's Alpha #o2 =4
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<% 4> AAWFEY] daA
e AR R A
gy AVE e PU SN Pl Bl
AAE -87(PU) 7701 9305 8776
FHZTH(SN) 7766 9327 .3619 .8813
MR FAlAg3g L(PI) 8138 9291 1976 2186 9021
AME 9% .8373 9536 4348 6118 3707 9150

k) AVE: Average Varlance Extracted, 37 #43F &3k

BARGY AW N AVES] AT 219
of EAI7F $le o2 Yepsith B3 SHH AZ3H7] S8 A=A oleg AHRIAE
F, ZANE, TP Ui 34 FEES S ASsHs HolE U AEY 5 W53
2 I3kl AAIgE Qi A e S5 & WHET, o] Hls) HlwE o) tiFd T
259 99 HAgk 0.75 Y A9, 2 w2} ZHA2 28 (Structural Equation Modeling)
L9 AR ek & 0= vEhd FHENA ol Aok dRbHog Fxuby RFe B3t
2 e E FAVE §le o= YEs: SEAY A AR JIAAAE A3 o] o
o g, FRg A RE o) 3 oF A g1l o (§<-F3z2} 2008; Chin, 1998), 53]
A 2R s AAETH (<3 4> 3H2). FR1A AR dSHS (Predictor) 9 Avbias
QAEAN A3t g Q0159 Ak <= VAR ER 2] SRS o N vrgA
(AVE; Average Variance Extracted) & 0.7 ©] EEY 7oz tigh FEst JrU} gls HS-
%3, 49 A% (Composite Reliability) Fh = 015 o] BHT 5 ths AolA 54
09 olde® veht Ao ZA7} gle 2o SR vkttt (Chin, 1998; Chin et al.,
2 UeRdth mEd RE Q0150 glo] tiE 29l 2003). & dAFexE WY 7 AR) A=
S FIAGT HREE Y] AR wEetARt 1A AA ] A F25 EFekaL
o 22 Zo = yeht SEErE AV UL, WMFE0] BT B4 QAR SE 573
Sie AoE Yt st AR EolBE AFA WY e 7x
WA BES o]gal EAske Aol o AEd

4.4, 714e| A Aoltk

S, PR 23S B8k Wdle
£ A7e) 7PEL Bk QIEYl ARgef o LISREL 5 -&3%-%} (Covariance) 7]WFe] £-417]
g FHA TSNl Bk QIEYle] IA]H M3} PLS (Partial Least Square) 5 A%

FE&8(PU)F AHE =B, 28ja Zutkd
JNEPUY] QIR E F-8430] AHE 9= Fes
A, o2l JAaAEe] avle A9
2l o] 11 wheo] wet Geins AL

o

d

Lo

(Component) 7]RFS] 417 o]
Zog PLSE WFEY TRl
(Multivariate Normality)ol] t)g 78S 23

aHA] @ 54 Ao frEold v =71 T

sk, ut
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-
pul

AAE -8

ox
)
N
2

A G = = Ao 2 o2 7EYgolv)
AAZFE A2 (Chin et al, 2003;
Fornell and Bookstein, 1982; Keil et al., 2000),
23] A Hohs Ao tigh oS3
Tg] Huﬂe:m. _,4/\4—3],‘: 13] 1;-] =7L S = u]—q_ljo
\:}(7&0}TAN 2009; AEE- 5, 2007; &F
4, 2010; Teo et al., 2003). ¥ A7 2ulYd
ATEU AREO &l FEFS VX T8 HFE
< 25 gdsie] 23] A =olv] Hig
A7t ol =8 WA WgEe] 2 TAIE
RO} s qrgstaat shke Attt wet
A 2 0] 7 HES 918l PLS WHE A
Fom ~ulE PLS (Smart PLS) 2.0 7<=
sto] ko] <7 1>olA YR v} Q=

—

O

WA, B AAE B /\}SLBH 7M1, 7
2, 7Fd 3 5 AIB) 7he] 7HEE AT 784

o] AAH F-847) Ehkd Qe ARE- <
ol mE gk ARAGE 42 3619 (SN
- PU), 5235 (SN > BI) & 25 99.5% AZ|5
TollA FAAHCE fFo3t o= VeGSO
AAH F-&2do] Eutd IEUl ALE- ojof W
e 93] AEZAS (PU > BDE 26652
95% AE|FFolA BAHSE Fost Aoz
UERTE 0|24 71 1, 7Hd 2, 7Md 3 B
ARG (<E 5 FZ>).

TP AR S5 (BD)S] A8AF

THHol ERRIIEl AR el P GFl Slo] A AR 2dadte] g A7

(R) e 4282 Yehged], AR 71E4-8
Fo| AL &9 40% HEE HYd=
Venkatesh and Davis(2000)2] 32 A= 710t
& uf) 23] Aggde AL §le 3o= o
Ttk g 7] FEE vk S QIR -84
E‘:} T4 giHo] Eakd QJIEl AR Sxo
O 2 FFS AL e Bo = VRt 2180
olo] tiair= FHellA ¢ ZW]?] =512
o8 A Fi

E

S 2
% ¥ AEAFES 78 § 21 7Pt
A og frofgt ApolE Hol=A] #43nh -4,
w2 S Fde] A 32 o] ®ht
A YY) AAH 8737 ALE- oJzo]] U]xl
© G AEATE 22 3690, 5349FE B

99.5% AZ|EollA] TAAOE o3t &Li
Yepdth ey QX H f-8440] AR 9=
H2 = Y BEAGTE 204302 95% A1
FEoA BAHCE fFoehA] @2 Zlo= U

i

LI (t = 1.9536, p = .052). 3, =& A
ko] 7% T84 o] Eukd Il
AE 887 AR o=l m|xE gk
A= 242 3080, 50152 B 99.5% A1
FollA BAHCE frofgh o= YERgS
™, JAAE F-8490] AL o=l HXE Pk

oft
o,

rO

<¥ 5> 2X|E FE8dn AtE[H wHo| AEL| o njxls A d=AT

v FE ARASF -3k A2
HI | Z2A7P8SN) > AA9 S-84(PU) 3619 | 3.9426(**¥) A=
H2 | ZRATPESN) > AL O%(BI) 5235 5.6195(++%) e
H3 | QIA® §84(PU) > A& oJ%(BI) 2458 2.2665(*) el

i) *: p < .05, ***: p < .005
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a) W LI A
#F) *#**; p < .005
<Ol 2> sAMEE Hoid ZAZ2E 2A Ao}
AZATE 253002, 99% AFFFA A BA o3 A=Y
o= o3k Ao F YEIT] o)t T2t
A2 By 74 A9E <" 2>o et PCi - PG
j t =
SN -> PU, SN -> BI, PU -> BI 5 #3) 3% VA1) X SES + (1) X SEZJ/n+m)} X +/(LUnitng)
AlGe] A7) rladdgo] v Hu} =2 3
o goll Ao) WoleA] Y] S8 Chino]  Whers PO T ML SR HIat HP AT (Pt
ols]] F710 <7 i1 = L= SE; = PC,Q] E%S_i}
olaf a¢kE]al Keil 5(2000), Teo 5(2003), o i A
Kleijnen 5(2004), Y& 5(2007), LF&
(2010) 5ol ol AR EAHA 4733 t As Ay 32 o] JIAE 18430 vl
A4S AAP 714 F JAE H2AS 2 A= e BEAGE Y] =& e
o] AES fIght BAIRE o 22 320 (:3080) Ko} YAldako] w2 et (3690)0014
<E 6> &2 sAMEF Rotn =2 HAMEE RCtZE 215 H|n
ot Sz - Se AN | =e sA8E | 43
= = (N = 243) (N = 244) 3}
AEAS 369028 307962
=& 7 °
HAe | T %“(EN) . xF0A} .089992 095496 e
> A" FE8A(PU)
-3k -7.2616 (¥*¥)
AZAST .534863 501533
=314 °
H5 Tf;j ;(L;ngl) EFEex 084536 082013 el
° -3k 44159 (***)
BEAS 204273 252978
o)X= o9 °©
H6 f:];];‘ggg%) FEAk 104560 094682 e
° T -3k 5.3885 (**¥)

) #**: p < .005
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A
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==

o
o] & A7)

=

=

B
A" #7893 AR of=el, Tl X" -8

2 AToIA Fu el mukl SlEple] <)

o= Yepth (<

L

H 9 & A

o2 Vit vhd QX f-8400] AR o=

©

Sl B 2 Ao Yepskon,

(e}
o] & At (2530)0l4 EAA

AAE 843 F8H o] EuldAEYl A ool MRl G glof 7]

a7 o 2 Ace Jepdth geia

S

o]
7V 4, 7 5, 7 6

o

£
12,

Aok (5349)04 EAIH o Z 9
6> 3

FAZOE §9

o

1947 (58.3%)
507 (32.7%)

1397 (41.7%)
1039 (67.3%)
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AR FH5U o JEU AR o= (BI)
ATEY SYEsF AAE -84 (PU), FHH T (SN)
3| 1= A Z-AHS ol Ak (PD), 23" (Gen)
=1 = = cn
'—IL| %%H‘i—ﬂ: = T [} o=
= RS PUxPI, PUxGen, SNxPI, SNxGen
&
1 frofeh &9 = a+ B*SN + B*PUXPI
2] fold = 460, F = 206.307(***)
FFskd pAST 1= A94(F), By = 321(**)
SHEY FENE | #84 (PD)
ATEY SHPHES 2 7 (SN)
3 7123 RANA ZA w2 A A BE 23
?-l %%%5’: DZH—I —‘—él___l— 7 Y00 (PI), oe(Gen)
=2 A SNxPI. SNxGen
sz
2 frofgt 374 PU = a + B*SNxPI
2¥o] fo4 = .123, F = 67.704(***)
1T pAS = 350
by *e p < 001
FEFE PIAA] = AR UERith 3, 91 a3 sl 53] H HoJth &S E3sE TA

¢l
Fase 3 OEs)7)Ra Az
‘(A}i’/_ﬂ :H—Hﬁ]) (7“?_]_ §_1:] ] ‘]?ﬂ:)’o ﬂ;ﬂfﬁ, _5.]_
Ug A9l e wrse fold Jare

3 9> 37, Wl

A FA 3] H ATk Ee] 895 b
Hgk Blo] opetar wedk 4= Utk

2 QpolaE el Qe A2l o)
AHgARE] sk 7153 X dske
QAR F-8-593 X188 TS thaske T

= o] A olwel viXE YIS Avinm,
oleiat Bl ol AR Faao] Zre 24

Aol M Heh= i)Y B BAk 4877
o 2nE $A% *é_%/ﬂ% 43 At S

e AR f-840l, el 2 s

AR E 8442 Tuld QIEul A1 o= F
AFOZ F2)et 9] (Positive) P& vFHS
Rlglom, 53] AR 8T 34 5F

Wo] AMg o] M GPo] ¥ 2 HoE
UeRdh $EAES AN S9N 39
e TEow ve w@f‘gk g e T
ATF 120 2 o] FE
8 AE 0ol 2 1 Aol A 2t

:1;
-9,
%
Lo
Hd
=2
=)
ﬁ
fr
O.u.,
oot
rlo
nj
S
o
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A F893) FBA el

B ATe] Aol 5 vk AR 71
£ AEY g} gk 1A 2akd QI
St F84 S AR E 84T ARE g5
o TAAR] FEFE PIXE AR VT o
< =Hld <15 -;LS— ol5 F3 A L A
THo] QIAIE F-8-430]
U ARE- S50 %ﬂf‘& FIFE vRIvE At
5(2009), ¥3EH F5A(2005), Hong and
Tam(2006), Pedersen(2005) 52 A3+ 2
Feolx Fhshs Aijolok o ARFES 41F]
S wkgk sl AlLE BRI les T2 A
slated Aol Ado g whesr) sl ofd A
FES RS P B2 ETHE %}04 A7 XW

bl Il 8400 o A9 1)
vasA BfIEY oot AHE gajstel
A =g 7R S ek olg o,
Eol Fon sher) W7k 2P Fe A U
H R B AojaP, <zke g EAxul 2uld
IEULE AHG3HA) SEOX 9hA) et HAE
A o, Flol N BFs Bk QEUlE
MR b 2917kg =14 27] Slal 2
2S AHgslol STk A2k 397t 9le
& glek

24, AAE F-gdnct F97 el muh
] QIEP ARE: ool U] 2 FFE PRl A
R L b L e A L R PAS ] S IS

-0, roll

>

mO

A7 4] 71915k R Boke dAH @
o] opdrt A7) GubE o AEA e

< 4 ko] 27) Aol ¥ & JIgHE X
m (Rogers, 2003), AH8AFES] Aol S18F

AN

¢

RHIIQIEY A ool TS el glol Aol Hageel

2T f3 A7

= 11 &g o] HojZt} (Venkatesh and Davis,
2000). F-2vetel] 2ukd 1Ejdlo] =Y %
10id0] U&= Agto] E3ARE 1 D8} A1zt
d ﬂ—% 29 °‘°lE} £3), 22 107k o]

sl Algshe A 29 (Portal)S &
QH/\‘] AlgkE AJu) 2wk o] 3} = QAN A2
o= & Pgsk Aol wet e =3 AR

ARAAE Tk 88 Al2"d AMHI2E Al
shal oL, AREAER Eukd ¢ BeeAu
<0}Z (Application)S E3f AHrEA ©]2]gh A]
HIAS o] 88 = A HomH oxda} 8] o
E MEE ARz AAIE Afehke A 2 3
o] ZNHIL dek webA obAe A% Bl
of3h et ek ofue} B AlEe] BEelv
A, iAol =29 W 55 Farsl] =

P SIS 5l i Al 48

ol
il
ofl
oX
>
Ny
rr
pos
%)
2
lo
po
i
o
N
i,
ui

(F 5, 2008; Z7]9-A|4,
2003). H3H ERRIS] oA ofsf F3F ‘?%7] E‘:}
© A9 oS /33| Elklell
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<Abstract>

Moderating Effects of Personal Innovativeness on the Relationship
between Perceived Usefulness, Subjective Norm and Intention to
Use Mobile Intermet

Hyunsik Shin

Recently, utilization of mobile Internet services is rapidly increasing. To properly accelerate the
vitalization of mobile Internet usage, we have to know exactly about the factors affecting potential users'
value recognition and intention to use. Technology acceptance model (TAM) is one of the most powerful
reference framework for the individual user's adoption of IT innovations. This research borrowed core
concept of TAM, and tried to explain users' intention to use mobile Internet by understanding the direct
and indirect effects of subjective norm and perceived usefulness. To increase the explanatory power of
the model, this paper introduced personal innovativeness as a key moderator variable. The research
findings include; 1) subjective norm has strong positive influence on perceived usefulness and intention
to use, ii) perceived usefulness has positive influence on intention to use, iii) the influence of subject norm
is greater than that of perceived usefulness, iv) positive influence of subjective norm on the perceived
usefulness and intention to use are significantly stronger in the case of low personal innovativeness
sub-group than the case of high personal innovativeness sub-group, and v) high personal innovativeness
sub-group have shown strongly positive influence of perceived usefulness on the intention to use while
there is no such significant relationship in the case of low personal innovativeness sub-group. Based on
these findings, this paper proposed several guidelines to increase the adoption and the usage of mobile
Internet; i) word-of-mouth is extremely important, ii) to form a good word-of-mouth, it will be very
important to make early adopters and heavy users have positive direct experiences of using mobile

Internet.

Key Words: Mobile Internet, TAM, Perceived Usefulness, Subjective Norm, Personal Innovativeness
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