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FElLietel 20Y2 AT ZXO|= LYol =iet 2 |
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2 =YE ZAXo|= AAE2 FSSEI A0 25T JielE
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7"z 2I5to] Sot5ks ARSI SEAMEZFSA M
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200 |7t X|EHQ dHE ot s o= ZUAO|= A2
20054 7|& 2F 61x @] OEZ GDP CHH| 7.9%E HRStn AU
0 2002 42z=I0f| H|3{ 47.1%2| 25 ¥ HFL A=,
2010t GDPCLHH| 10%E H&Y A= o¢sta oLt MA=
22| OrF HMU= A|AEE ZFX| Xotd s S oy 7t
=HES UED ACk o =3 ZAX0|= LHY0| 24
(20053 7|F 36%), 204 (37%) S2| LFYFL HE

o, ZHXO|= AtRel &5 RTOIX; Aty =Ko

O
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Zzhxto|= AtRdof CHst StEA M2 FS/0 2
Hot CHE 200 Hls) MR FOfSICh 2000 XY “=iH
AO|="2 MG A I2|EAMEel I AM/MEiAL oel=22
62871, sI=BIEXME(KISS) 18874, +2|0|C|O{(DBPIA) 4387422
LIEILE, “F&" 22 AME I 3t=F 17,8877, st=staiE
6,33274, 2|0|C|0] 585071, “OAE"CE ZHME (=2
21,0027, sHREEXE 4,01274, +2|0|C|0] 5427740 H|s| =cj
HMog BFSILE £, “mXio|m=rE ZME sh=X|(=2(0/C]
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MEQ ATl EMM omfH ZXIO|= ZOf0| CHp S+=
Mot A=0|Cy. O2|1 X[F7HK| ZEXto|= 7t ot 7
o BAHEM0 CHet SEE0|H MAXQ! oo CHet A& 0O
53t AYO|H, Ol MAHE AHTE QAMR FHo|l 22 X0
M WolX|= TEFO|LE B0 Chet Si(dEs, ded, dHnl,
2000; =1z, ™YY, 2003)7t FE O|F L, HEEoz A3l
Gtk 0% 0|53t H7golCt
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B MEYSEQ ot@dmakio|l= AdE CHMeE mEiXxiolx 7t
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710 250 0K g2 E2MYEMN 22MHIA & HEY
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I HXIO|=(Franchise)Zt A HM Zt7| AIYES ERRIOIA &
of F= H2E LBO| 2to|M4(Licensing)0|2tl g 4= RACM,
2t PHEoRL HWEoz SN Zautolx JjEs
(Franchisor)@f Z2HX}0O|= ZtA At XK(Franchisee)Zto| 2tA|0f 7|
ot O BIRSAIA-IOICH (M| &, 2005). O|2{ot REA|AH
ozAo| THAOIR WAL mKO|R Eoot SHARKS I}
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YHO| M= HHols JEIZA, 27t 7HYH o= ASfe 3
9l HolMEE Mz SHSHAL £t a7E sdelitts EES
HELk

zZZHXo|=o| JHES Hall(1979)2 ‘O™ Z3|ALZE ZHQIO|LE H]
nd A2 J|US0| CHSt LT 0N AT 7|2t AN
M OAREO| HASH o2 ARE = U= ML SHE ALY
£ QEE B3IRYF= MEZ2tn 3D, Sternd} El-Ansary(1988)0]|
O5tH ZAMXIO|= AARE IIUEETL THUTALLXIONA KR4
o ¥z, d®, MH|AOE, L5k, 2| 7|Ee| J|YR2FHAS
AESHALE HMZ0|LE MH|AE Tolig = A=F ZZHQl 7|
Mg H75ke AS TR 2t Holstn Utk
IFA(International Franchise Association: ==A| Z2HX}O|= E3|)0f

EADH JIWHoRRE UM O7IE W gYs ¥

Ae SWUS FOFY A0 1|, 22| X FY, dE5=t s ¥
AE HMEot= XEHHQ BA‘E HO|(Mendelsohn, 1985)st11 U2
0, R2ILi2te| ZHBAIAYOIME "7HEALOE g2 JHlER
(franchisor-7tYA A1} 2HEHSHO] 7HYHAIAXIOA 7HEE 23
= FO5ks ArR)ZE 7HYF AR (franchisee-7tYAFRITE 2HEISE
Of 7IY2R2RE JIYH WS FOYS MYXHE ooz
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JtYALRION A WEX| A B SR =HEXRY S 45 Z30| et
£ MIsts Aol2tn & & QUh oHHE, ofof M2t 7ty
AERE ZHYER0A 7HYE2EE| S 2Fet Li7HE K|S0k,
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Mol XME AX[SHA =lof 7ty =Fet ZHYAZAZI| EEH2

Mrjxos we SHo| yict

2) ZEXI0|=0| ZHE 2l

TAKIO|R A|AHS UHHoz Cignt e FHE mitE
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2AS RA- LEAFLIZIOR g Yol U= AolCh MYE
(1993)2 BAEFS WES 7tY=Fet 7IYHI H2 A0
2% F2 20502t 23D, 43w, &g (2003)2
T AR BEStL XM HHBAE FASH=H E
gt BAE HASF02t SIRACE O|ME, 2ASES HY=F
o 7tYH ALO|of ZESIL X[EHQ AR B 222
Folg|H, I=H2z JtyFel duto| s XA EHe FR
golojzh g 4= ALt
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HASEL FERA0 HishMe= o2 SAFES| ATIF Tk
O =0, Morgandt Hunt(1994)= oJAIAESES 7|® ZH #AHSH
of #YIjHoE ZFGAM, OAAE0| MElot Aol MH
2 X2BICID S} SibleyQt Michie(1982)= H|ZHR|E Blo| <
Mot FESAH  FHUS HEHBAE FRI KeCE,

Lusch(1976)= 7H4= 520t JZlo] ZHS4F0| Jhyel Mt
0] g2 F= FAAQI0|2HD HOISHAUCE Wilson(1995)2 £HA|
549 FERAE ¥E, 4R, 43oEY, dUE MAISHA
1, Day(1999)= M mstnt ArS0|2!, Macneil(1979)= At mstat
ALt AH #HS HMAISHALE

2 dF0ME ASEe Fdea 5 =1 8X|£H2003)
O| 0|21 Morgand}t Hunt(1994), Sibley?t Michie(1982)°] 0|2 &
MAATE BESI0 2AMAE, XY, #EE BASEE 5=

QAE mpefsln QIpstIAf S},

1) OJAtAE(communication)
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£ 8o MHstn I3 M HESS nestn 3]st 5
o=z Molgt 4= UCHAnderson and Weitz, 1989). ZEHXIO|= A|A
Hlo| AL, 7IUE Lol JHUAARIZtS| BA T XILKEHN SEE,
oA XRlo| wehEnt ofL|2t FE, 29|, ARl 3Ed, g
o 59| o] Hef e 7 RN 2ed F1et AEE,
XA Mo udE &l O|FNX|A| ELCh E3| 71W2Set 7ty
AR EHA= BAAAR LY FERASS Afld MEE0HY
oz QlAE|o] 7|Y Zt Ehdt A2 EHA|(business relationship) O A

-

of 719 7+ YUY HIEBZ BEBCL WM AMLEL X%
X0l ZZ3H (channel relationship)Of|A] BHAIQ AT} EICHGuiltinan,
Rejab and Rodgers, 1980).

Perry(1991)= ZZXIO|=2| 55 28 &%
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Ol it =g Zetet # otz 47|sH
&S StH(Anderson and Weitz, 1989), 7|€ 7+ mf
ot JHEQl AMelet ALo| MAHZ ZESH| WZO0[CH (Morgan
and Hunt, 1994).
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2) X|&(support)

ZRHXLO|= A UM ZHYALHKIO| CHEE 7Y ROl X|
Y2 7MY ZHUAIGXOA EESH= #AIQl Sada A
O X|&0f et A=z QIAJE AO|C) MEkA 7HE250| JHUAL
X0l Cist X|RQ| B7Hs 1Yt 7IUAARIte| ALS Tt
K0, JHUARAXIZ StOig 7IY2 5 eto| A0 LS SHSHA
BHS ZO|LC}.

ZUXIO|= A|ABIOMO| 7HY 2ROl X|HES0 &t 7|1E A

=2 E5H X225 (Stock and Lambert, 1986; Christopher et
al. 1979; O'Neil and Iveson, 1991; Lalonde and Zinszer, 1976;
Emerson and Grimm, 1998; Inneis and Lalonde, 1994), 2YX|L, &4
Axtmesd mZz= 2 JIuEol ZYULY WS (Stern and
El-Ansary, 1992; ZIAMsd, 1997; AMEZ &, 1999) 50| Mutof Azt
2 00Xz 2 - Yoz 71yyo| oj=sn) ¥ 2Ee0 2 4
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3) &S (conflict)

ZSaA 0| CH3t %|*xo| 7= Pondy(1967)2, 1 %0| Raven
1t Kruglanski(1970)2} Lusch(1976)&0f 2ot 25277t AR
ZE QI0l0f Ci3t G2 Sternt Gorman(1969)2| QIS A|X
2 258 M™TtiAo] w2 AdF(Raven and Kruglanski, 1970;
Lusch, 1976)9t ZE52 R/EZERC TAY Rl AT

[0

(Palamountain, 1969; Bowersox et al. 1980)2 £25% £ Q=0 O]
2 239 HQIeRE Heo| X}o|, S|AXtRI0| CHot
Xtol, ZItiel Xto|, SAtAE FYo| =YX, ZHO| XI0|, ofAtA
2| =5 &2 S/ULL

0|%= Bowersox 5(1980)2 S ESZAZ9| oF F+4LI0| Cf
Ol &3HE LSIAHLE, HostALL &
2 HOFQl WRE sictn QA o S0zt
A, O|F H2|otH ZHXo|= REHE 252 dETYE
¢ QASE HEfEt & = QUL

Y2 EQL JHUAAR = A ABAZ SO M O|EFOX
2FA= M2 S8HQ ZEES0(7| IIZ0| 0|F 7t A#EY
2 AN, JIURRQL JIUAARL SAb= A Qf +=EA|

ok Aot oA 1 o|&te| 270 gt MH|AE S27
ol & AS 7|OHStD, ZXIO|=2f O|2{et MEH FZFO| 2
el 7|7 BEEX| S I ZSHASE FUSHA ECHAAT,
1997). &, 71U 22t JHUTAIARIZE ZHAOf 2ot 2l JHsSh
BE MMt AFEES HEN AHYA2E AN = QS & ozt
Ao FAIE AR HME MY = 27| 0| 7tY=2e}
7MYHA RIS 250 EUSHA &0 (IEHA, 2006), O] &
S0| Q10| z|of 4z ZSYUEE FFn A= A LS siX|sHA| =t

>

4) 3788 (equity)

7tYA AR RHAQ| X[ 2bEl ZFbbEDp X|2HE 2E Q9| Hi
=2 EfQle] 2Rt H[WSHA =0 , ozt HmOojM LFQ
HlE0| Zo™ 7ot MEfTF £|0f BEZ LA EX|Pt AZQ|
HI20| ZX| %ol =8sS =77 ECohet2A &, 1999). H|E
A7t Xpblef ojQlof gtet ZHYUX|2tE O Aot O|RO0X| 7|7t
O QJAHAFIFE0| FFsot X|Zg [ R=Ho=Z HZsII| =
St} 2= 74el2 KOl o 22 A ool £
of A=0f Hlmste] wettA|7 3 EEE |XIStD JA=XIE T
SHA Elct =Z0|Z0|AN SFMo Cfet A2 FE 2HIE3EA
(distributive justice), EX}5H M (procedural justice)?t AzXE2IH
A(interactional justice)© 2 £=55tH, U2 HALASHAM ATEE2H
e EX3Edo =ZgE ZAo2td 2 QUCHKumar et al.
1995).

olzfet 3EH FRENE ST AN FSHE0|AM
o g7 iR HEELE O|FOF 2, £F|, CIXRALEAMQ
S™MO| i3t = Oj O/Z3SICHBrown et al. 2005, AlE3}
S, 2008). LEDE OtAY JIMAIAXIC| AL TIMEETE MAISH=
CHASE 7|ZE(EXDOILE MESES 82 +=AUHlE S0 UM T
Zg @ ootuat A LHOIA AAR g = Qe CHDH S
Ol CHot 7tWEEo| MotAlatnt 7HE 2SI} HES 36N 2=
o|ele| AME Z= JtYUAAXIIL JIURREE SoHX| %0 HF
STMet Hefg of 2 = A= 0|YS
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AO|= LSt CHE A7t LIEHE Jt
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7t FF5lE 38 SEE ALE HHQ 41tE =0l A0l
o, Ole ZAYTietel AXZLS Fgotn, Ao gt UsES

oA 2= BAEHE =0/A ECh

1) H7|1H ZZ5(commitment)
Andersont Weitz(1992)= ZHAOA 2 Z7|X|EHd s ZA%0[2tn

[gon], yszlo] Z&e AMNoz SNl FRTHUSO|

o=

o

nziol Heo| e ToE XRHut 4=7to| o|ds o S7HAZ
Z= QUEE ZH0| YSHA| =t 2E0SQICE Morgandt Hunt(1994)
= TONX-EORRE 2EA| 0| M2 7’-’ﬁ% A ZAZ0[2t L HOISHHA
Al ATiatel XIEHQl #AE FAISH| fISHAM Z[CHSte|
2 7|20|12%t St WSHEALXRC “'°% ot SHRICh OIH
H 450 43HQl &I Aol "S*.O._l 42 tFE U
E A2 A2l X|Z-do[Lt Dj2fel eHEde ZAFAT| MEOo|C)

ol O|E01X| J.LEHX'-O'?C AlAEIIO"1 |.I:I %_I?I_E AlXPX‘IEE

EEr HESHA 22 = A1, MHES 2O 2oz TS0
, 7IYEES0| Ciets EAMStD HAEZE SiX[SH
St ZHUFEAL

Xh_ee %i"o” ZAHXIO|=et AHEHA K| 55 = U
Zt7| E=ICHStern and El-Ansary, 1988). [j2fA A A
THASE 2 ZHON oot YESts =HE 7|2
SEM 7|5l MEko| ANt Mo o =2 7PX|% A
Of, TEPHQI AJAHISl HEE S8Z & UCH (
ol FH7IH ZA&oX|= THAY OIESZP E 3_ 30| QUCh
[2F BHHABHA] Lewis@} Lambert(1991)= 7} = EHO|
2t =2 JUEO x7| oAHAEE st Tty
=2 JHUAXIZ StoF BAE XSAF|=E O
Al 0|2l Tt 20t ALK

IT

A0 P I ZH0| O|ROK|E FLE Tt

|'H F
I'ﬁ
)
S
S
g

Y220 et F FEL BHEH O|YM20|7|= Sx|2H E
YA JRHESE QIS X|=dts 2EE|(loyalty)7t FE
2l

A 2 B AAZAE RAISHs BRE ULk

2) LA DFE(satisfaction)

FEERNM YuEEE Ié E2 Aup|E dUHEet
S8 71 Hzoh A=h, 53 H%—’.‘ 240| F2 0|8k=
A2 ZAE[RICE JdBfLt OIE* AN7|E duNeEs B9 M2
40| RFLAL oz %’SOHHE PARLIN 3 VN ) i il o=l
57| (g # ozt o] Zt HES0| utAel M43 Ee A
fiilele=s ’—“.78%* B MEFME O|R, TEfO| & = ARl o
IS QIS D2 CHet Sof Chet WEE MSSHA| Xt AU
o, dEEA 0N d2 FHAES ZHo| OPAHEHEE Z3AE
LRIt e I ZapP|E duH e Ol2ot ZE2ENE Z&sIX|
o0 UCH

darel & CHE X &BE HfEARL 4ol BEE & = U=
Lewis@} Lambert(1991)2 ZtH™o| OES MItH,ZE HUYOM,

R 2ol X|UMH|ATL FHUALRIRIS| BHES FIIAZICH: HE
WS D JMERol JlMALIRle] EABAe HEE U]
OE0) ¥ete OjACkn FESIUCEL £ UTOME Lewisel
Lambert(1991)9f 20| HBIALRL Zto| BIEX|EZ BHOIES Of
2310 EAe| a7} B,
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m 7td 481 g2y

2 gm0 DUL =Rl BASHOR ONAS, XY,

ZS, JIYAYRTE QIR BHHS | BANIEE WIIN
&1} ARZO| of 7 ®T HHEoE PYEl A<1Y 1>

Hx). 01T 2AA2E, K@, 2S 3¥E2 AUSF dgell

o2 MBI TAUF0| 7Y AK0 Ige Xl A==

oco=2
uslol SIth simeel JUMAT Aolol HiENE e
AL ONLE, £F £ XD WL LS d2ln BN Z

Solx|o B &S +FO| FHY AR} HUARYRI| BEES
STHAIZ 2O, BABZO| St =B ALl HRRIS
& 002t Ostn Uk £ HTE Ol2fst JBE ot JYAY
Xt Afolo] BRSO JKY ¥ES Xl NBQQI| Chek 2
3t B Aol Bl AT o2 HapEo|n MERl oiHm
Ol 0] ML 2l WA Ol 2l Kol

7t A2 AO|gk= 7HE otof Ol AT RE=Z ZFSUCL

I

1%

O ARBH JYRTotO| UE OALSI HIHel K|
AT S FFYAIRIAIT QRIS MR ROl BHAO| BARE
S B7MI713, JiYERol| 2SS BARES LA, &
SEO| BARZS BN ZH0| BHHO FBS F 2Ol 4
ML

1. OJARAET THATH

10

OAE ZR0Me oiase2 HSHe FEIF MEED
(Frazier and Summers, 1984), £0{& OJAFZA™HO| =MEH, =271
MOl Z=H™E|DT (Anderson and Weitz, 1989) LtL|7} HAIL|H, S
It =M0| =Tg|= 1PH(More and Nevin, 1990022 CHE|X|D QU
Ch &, M=gAtet fSYAt 2to] WehA M oAIAS 2 XEAL
O MZO|Lt MH|A0| et HEE M35, MZS| E4& T
S, MZo| OIAE 2HIEA MESY 7Hef ed2 Fst ot
o5t HBUFZ LA BCE EEDH Q[AASO| TS| O|R0(X|
ZXO|= HE M0 ANM FHUEZL THUAY
X ztof] 2412 €A £, Ol ZARES i # oLzt M2
ol 2o Zast 2 OXA Eo 7|2Fe dsE oA &
ALt Hef7t SEHE 70| =OtZEICE

Ph 1 IR S0L JUALRIRIO| OALE0| HBHE

mT==2T=
FFBALIRIO| BARIE ME& £OHY Z{0|Ch
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Abstract

Impacts of Relational characteristics
between Optical Franchisor and
Franchisees on Relational Performance

Yang, Hoe-Chang*, Hong, Gye-Hoon**,
Lee, Young-Chul***

This study attempted to investigate the impact of relational
characteristics just like level of perceived communication, support,
conflict and justice between optical franchisor and franchisees on
relational performance. Data collected from A Optical Franchisees
supported two hypotheses such as communication and relational
satisfaction, relational satisfaction and long-term commitment that were
proposed. Another result between justice and relational satisfaction in
this study shows that the other research and interpretation for this
phenomenon was attempted. In accordance with the results, the
following conclusion was made: it is very important to communicate
with franchisor, and the core mean for that would be the
enhancement of the long-term commitment of franchisees through the
perceived relational satisfaction of franchisee's in optical franchise
system. To accomplish this, to understand characteristics of franchisor
and franchisees and fit of their characteristics should be preceded.

Keyword: franchise, optical franchise, relational characteristics,
relational satisfaction, commitment
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