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A Study on the Optimization of the Digital Media Service Menu
Structure based on the Differentiations of User Experience with
special reference to Eye Tracking Test

Sang-Ho Lee*

Abstract

This paper deals with the exploratory study & experimentation for foundation & theoretical base
of menu structuring & design improvement of digital media (IPTV, Digital cable TV) service players.
Digital media service providers had been offered many cases of menu structure since their service
launched. Researcher set a research topic which verification of eye tracking velocity when media
user feels with perceived ease of design and the familiarity. Researcher arrives at a conclusion
through as stated above experiment that vertical type of menu and horizontal type of menu are
differentiated from the contents characteristics. Research conclusions & implications are strong
theoretical base with digital media service players when they planning and designing their service
structuring.
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