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{Abstract)

The purpose of this study is to investigate the home-health-care workers licensing
education course in Seoul, Korea. Based on the previous research, a conceptual model
was suggested explaining the dynamics of perceived educational service quality
(SERVQUAL), educational satisfaction and the occupational readiness. The data set
for this study drawn from the 297 self-administered surveys were analyzed with the
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suggested conceptual model by utilizing AMOS program. The measurement models
and conceptual model fit well with the collected data set. As results of this study, 5
domains of SERVQUAL were produced including accountability, trustiness, responsiveness,
sympathy, and assurance. The results of structural modeling with latent variables confirmed
that SERVQUAL were influenced perceived educational satisfaction as well as occupational
readiness. Among the SERVQUAL domains, accountability, trustiness, responsiveness,
and assurance had significant impacts on the educational satisfaction while accountability,
trustiness and responsiveness had significant direct effects on the occupational readiness.
The trustiness had significant indirect effects on the occupational readiness via the
educational satisfaction. Hence, the educational satisfaction had the significant impacts
on the occupational readiness. Based on the findings of this study, we suggest to intense
the educational program or curricular focusing on the SERVQUAL elements. Those
changes will enhance self-confidence among the prospective home-health-care workers
as well as public trustiness on the national long-term care program.

Key Words : Q%R $ A} 9 75217 (Home Health Care Worker Licensing Education
Course), ~] B (SERVQUAL, Service Quality), 1% 7+ (Educational
Satisfaction), 2]%7-5~3)<#H](Occupational Readiness), { AW Q1S ©] &5t
T %17 21(SEM with latent variables)
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