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{Abstract)

The purpose of this study was (1) to investigate the changes in consumer competencies
according to the types of shopping value, (2) to reveal the effects of shopping value
on consumer competencies. The subjects of this study were 266 university students
dwelling in Seoul. A questionnaire was used as the survey method. The data was analyzed
by Cronbach’s alpha, frequencies, percentile, mean, factor analysis, K-mean cluster
analysis, t-test, ANOVA and Duncan’s multiple range tests, multiple linear regressions.
Computations were conducted by SPSS WIN 12.0.

The study produced the following results. First, college students can be categorized
into 3 shopping values by K-means Cluster analysis of 13 items: the hedonic shopper
(shopping value), the utilitarian shopper (shopping value) and the balanced shopper
(shopping value). Second, there were significant differences in grades, satisfaction with
life and shopping value. That is, grade 3and utilitarian shopping value group had a
higher level of consumer competency. Third, the variable that influenced consumer
competency was the utilitarian shopping value, influencing consumer attitude and consumer
skill. These results imply that consumers should be constantly educated and that there
needs to be a campaign to promote utilitarian shopping value.
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