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Relations Among Professionalism, Organizational Commitment and Job Satisfaction

among Clinical Nurses

Lee, So Young

Assistant Professor, Department of Nursing, Kkottongnae Hyundo University of Social Welfare, Cheongwon, Korea

Purpose: The purpose of this study was to investigate the relations among professionalism, organizational commitment
and job satisfaction, and to the investigate the influencing factors of organizational commitment and job satisfaction
among clinical nurses. Methods: The participants were 386 nurses sampled from Seoul and Gyeonggi provinces. A struc-
tured questionnaire was used to collect data, and the data were analyzed by applying t-test, ANOVA, Pearson correlation
coefficient, and stepwise multiple regression with SAS 8.12. Results: A positive correlation existed among professional-
ism, organizational commitment and job satisfaction. Major factors that influenced organizational commitment were job
satisfaction, religion, educational status, and a sense of calling (one of the subcategories of professionalism), which
explained 54.1%. Major factors that affected job satisfaction were organizational commitment, educational status, and the
subcategories of professionalism including a sense of calling, a service to the public, self-regulation and professional auton-
omy, which explained 60.8%. Conclusion: Based on the findings of this study, the professionalism is one of the critical
factors linked to organizational commitment and job satisfaction among clinical nurses. In order to promote organization-
al commitment and job satisfaction among nurses, an appropriate practical support system, which is applicable to diverse

conditions, should be developed and applied in nursing.
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A =9k cHp<.001)(Table 3).
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Age (yr)

>20-<30
>30-<40
=40
Having Religion Yes
No
College diplorna
Bachelor
>Master
General ward

Educational level

Working area

288155

Special ward (Delivery room, ICU, ER, OR, HD)

Others (CSR, OPD et al)
Clinical career {yr)

<1

>1-<5

>5-<10
>10-<15

>15

Acting Nurse
Charge Nurse
Head Nurse
Aslongas | can
Aslong as | need
Just want to quit

Position

Period of working
desired as a nurse

Unknown
Presence of job satisfaction Yes

No
Perception of job Professional
professionality Average

Not professional

Professionalism

Reference to the professionals

Service to the public

Self-regulation

A sense of calling

Professional autonomy
Organizational commitment

An intention to serve one’s organization
An will fo stay in a organizational member
Trust and acceptance of goal and value

Job satisfaction
Pay
Professional status

Doctor-nurse relationship

Administration
Autonomy

Task reguirements
Interaction

648+54

3.65£0.62
3.72+053
3871059
371055
3.36*073
3621061
3.18+053
3.39£060
3.15%0.60
2981062
300039
2671081
3401064
3371068
3231054
2641052
2.761£049
3.03%077

239(61.9)
125 (32.4)
22(5.7)
253 (65.5)
133 (34.5)
220 (57.0)
138 (35.7)
28(7.2)
264 (68.4)
103 (26.6)
19 (4.9)

59 (15.3)
127 (32.9)
1 11 (28.8)
58 (15.0)
31(8.0)
326 (84.5)
21(54)
39(10.1)
106 (27.5)
181 (46.9)
49(12.7)
50 (12.9)
318 (82.4)
68 (17.6)
293 (76.1)
79 (20.5)
13(3.4)

* Numbers are excluded no response.
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Table 2. Correlation among professionalism, organizational commitment, and job satisfaction

1. Total professionalism 1(1.00) .882(<.001) .889(<.001) 699 (<.001) 85 (<.001)
2. Reference to the professionals 1(1.00) .745(<.001) .545(<.001) 44 (<.001)
3. Service to the public 1(1.00) 529 (<.001) .762 (<.001)
4, Self-regulation 1(1.00) 457 (<.001)
5. A sense of calling 1(1.00)

6. Professional autonomy
7. Organizational commitment

8. Job satisfaction

870 (<.001)
699 (<.001)
690 (<.001)
654 (<.001)
665 (<.001)
1(1.00)

561
483
516
234
626 (<.001)
423 (<.001)

<.001)
<.001)
<.001)
<.001)

1(1.00)

611 (<.001)
506 (<.001)
577 (<.001)
257 (<.001)
669 (<.001)
479 (<.001)
686 (<.001)

1(1.00)

1. Professionalism, 2. Reference to the professionals, 3. Service to the public, 4. Self-regulation, 5. A sense of calling, 6. Professional autonomy, 7. Orga-

nizational Commitment, 8. Job Satisfaction.

Table 3. Differences of professionalism, organizational commitment, and job satisfaction according to the characteristics of the participants

Age (yr) >20-<30 3.47£0.44* 52.3 3.06+0.49* 17.6 29310.38* 101
230-<40 388051  (<.001) 332+055  (<.001) 31003  (<.001)
=40 4.26+0.32® 3.59+0.47° 3.18*0.28

Having religion Yes 3.70£0.51 -2.47 3.231+055 279 3014039 0.60
No 3561052 (.014) 3.07+0.49 (.005) 298+0.38 (.548)

Educational level College diploma 3551047 19.1 3.12+0.52 10.9 3.00+0.36° 4.48
Bachelor 370055  (<.001) 318049  (<.001) 296+0.43 (.011)
>Master 4.161+043* 3.61+0.60* 3.21+040*

Working area General ward 358+051% 1.2 3131055 515 2.94+0.39" 13.1
Special ward 374051  (<.001) 3.24+0.46 (.006) 310034  (<.001)
Others 4.09+0.48* 350053 3.30+0.35*

Clinical <1 3.4610.46% 26.0 3.2540.58% 120 3.08£0.3% 9.63

career (yr) >1-<5 349+046" (<.001) 3.04047%  (<.001) 2911040 (<.001)
>5-<10 3.610.50% 3.08+0.48* 29240320
>10-<15 3.931+0.48d"% 3.34+0.53* 3.17 1041«
>15 42910312 3.65E0.52% 3224031

Position Acting Nurse 3.57+0.49 36.8 314051 8.55 297+0.3% 7.34
Charge Nurse 380034  (<.001) 313+063  (<.001) 3.09+0.34 (<.001)
Head Nurse 4261+0.39® 3511+058* 3210312

Period of working Aslong as | can 3.931:0.48% 277 3551052 424 3.24+0.37%¢ 36.4

desired as a As long as | need 366048 (<.001) 311046  (<.001) 3001032« (<.001)
nurse Just want to quit 3.23+0.45% 2691041 2.6510.36™
Unknown 3.461+0.46% 3.091+0.39= 2.851+0.35%

Presence of job Yes 375%0.49 -8.43 327+050 7197 3.08%0.35 9.40

Satisfaction No 321044 (<.001) 2741048 (<.001) 2631037 (<.001)

Perception of job Professional 3.76£0.49* 335 3.28+051® 29.6 3.0810.36* 388

professionality Average 334+0420  (<.001) 2931044  (<.001) 282+030° (<.001)
Not professional 3.09+0.62° 247 055" 2.38+0.45*

Numbers are excluded no response.

=b<: Tukey's test (means with the same letters are significantly different).
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Tabie 4. Differences of organizational commitment and job satisfaction according to the means of professionalism

Total professionalism >365 3.42+052 9.57 3.181+0.35 10.3
<365 2944043 (<.001) 2824034 {(<.001)
Reference to the professionals 2372 3424053 9.37 3.1810.36 9.67
<3.72 296044 («.001) 28114035 (<.001)
Service to the public =387 3.39:+054 8.96 3.16+0.37 9.24
«3.87 2.93:4-0.42 (<.001) 2824033 {<.001)
Self-regulation =371 3.27+0.56 5.87 3.0810.40 6.22
<3.71 2961041 (<.001) 2.84+031 {<.001)
A sense of calling >3.36 349047 11.25 323+033 12.38
<3.36 2861042 (<.001) 275+030 (<.001)
Professional autonomy >3.62 3.34:£055 7.56 3.13+0.38 8.47
<3.62 2.91+£043 (<.001) 2781032 {<.001)

Numbers are excluded no response.
b Tukey's test{means with the same letters are significantly different).

Table 5. Influencing factors on organizational commitment and job satisfaction

Job Satisfaction* 05198 4711 4711 33841 <.001

A sense of calling” 04747 0509 5220 4039 <001

Religion (1: have, 0: none) 14816 0082 5301 6.56 0108

Educational status (College diplomay) 28656 0047 5349 3.85 0506

Educational status (Bachelor) -21436 0036 5385 293 .0880

Working area (General ward) 10728  .0026 5410 210 .1485

F 73.68

p 000

Organizational commitment 04276 4711 AT 334 <00
A sense of calling” 05305  .0939 5649 8177 <001
Educational status (College diploma) 13431 0103 5752 9.18 0026
Working area (General ward) -21072 0077 5829 8.92 0089
Service to the public* 0.2345  .0070 5899 6.40 0118
Religion (1: have, 0: none) -1.1848  .0051 5950 4.72 0305
Career” 00115 0038 5988 356 0601
Professional autonomy* 03328 0043 6031 4.04 0452
Self-regulation® -0.3332  .0047 6078 443 0360
F 64.04

p 000

*=Continuous variable.

Ae 245 ABHES FERIA he R A 3 ool B A7k 1B % %Xlﬁw =AY, APUE 1
Sol 2t A|ABleA AAEIT glom ol Wale] Bl o BAS BIskm TkEMte] HEAYY alizo] 2T
JBT|ANE Sa7t FHO) AEHD A2 AL R FH Qo ATRI A GFE u}fo*sm Haﬂ A=,
dol o o1 YR Yol TS AFHL I AHl AR ARHYY, 2HBQY, IPUEY £ 2ARY
AR19] S A - AU AU 5 Sl AR A AEAG4 HRRRS 5 65HeIR0n 5] SIS
SR Aul2o) W YT T AL BU 2 A4 R ¥EE TTEANEETA), BERIY 2A446.724), 3
of BrdolnR ABRNME 15AL] A AU AF  715A] e DLETIY), WA ALHE62H)Y 2ol%
S Sfek A Wt =9 5 HIA Wsbh AtEedeh 3 28elAE 3630l 7 Rkt ARAYNY £2L 315
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Z(Cha, 2008), 3.69%(Choo, 2001), 3.1 (Kim, 2008), 3.60
AKim, 2003)2.2 £ A¢Z3H= Choo (2001)2} Kim (2003)
o] Ao} 7 FARICE APATol HEAYA %9
o] 79 3 T A7) Ao gk Wgo] thE o] u)3]
1 agoe] At o & kAW Choo, 2001 Kim, 2003)
v g 2gojdo] 2 oo ]3| E9k=d|(Cha, 2008;
Kim, 2008), & AtollA] 3-5-8AM0] 7Hg &1 Aol4]o]
ol 22 Choo (20009} Kim (20092 A2 AR|8j5
Ziolth, a2y o]2jgt sh9] A Apoli= q1eHE B4, 23
B4 Z33 Thket WiglY) YFakE o] Qlom g Fjdd
T Q81 RESE GOt SEATE 53 s HE
AP $E2 Hgs] melst gart Qi
Z2AEYUQ B2 3.18"0|%wd 2 Aot FUt =)
OCQRE Z-&3t ATNAE 3,238 (Kim & Lee, 2000, 3163
(Lee, 2001), 3.39"8(Min & Kim, 2008), 3.047(Shim,
200522 Huwa gy, E8 A7ddAtY ety 4
T 2AWA EAL Aol7t YA 7] A5l vigl ZksAL
o 2 ER19] &0 AR F718IL Y-S FAT 5= A3k
ZAZY9] 3714 st G GelM= 2AE Y3 oz it
7} 7P A7t w1 229) B3R} 7hA|of dit Alg|e} 0]
A47h yokd A2 Shim (2005)2) A9t Axsh} 24
Aoz gopglog: o] 71 wT 23S 3 o2
2= A} 7 Wk A7(Cha, 2009)% H1E|1 glo]
Futrh Zpol7} SiSiet, A g7kA] EEs] AYH Rl 23
B9 H¥ A7EL RAEYY FHE FHOE HluBAd
A7t RO 2 A PGS vwet AT AgF ol
et 22599 st9HE ££& sl mhelihd
7t 2AuThY] 22EQ BEAS ERIgte] Y] 22 B
FA717] G5t AAARD Y BAo) =go] F £ 9lom
Y pEol igt A7 S44skE g
7h Itk AR 22 8L 22o] BAUstE| 1 2AEH
of Foid 7137 Y&E, FAS Ymrt FE4E, 2Ho)
TYY ERof Tio] BS54, 239 BslA EAo] A7t
FHAUFE F8HA vetg = JE=tl(Morris & Steers,
1980), & AFollAe tEAMY AEAPY F20 IE =3
EUAE worstan) sigllel 2283} 2AFHH 5 2A &
4 Mg ZAA| ot ol WY e AU 5 9%l
ot Ty oleiet 23] B4 #¥ WAL R2EY Fa%
Hlo|lug 23 A 23] A EAL EFste] 23 EY0
u| 2= FE BAslE davt o

3, AREEL 30070 17 B8] FlME HER

H

P

b

m

=~

AA7E 3.402 71 =0k Aol 2.642 7HE R
Stamps 5(1978)9] Z= ARUE HA Aol 7P Bol
AR B F sl T 4 - Bt A7Abat
ot =32 & Bakpel Zo)7} Qo] A1 A Ql vlals oA
TEH R AR 3 YF S YA oI5 AT}
W3t} o5 APAtoA A FTEL 2,743 (Ko & Chung,
2004), 3.098(Min & Kim, 2008), 2.808(Woo & Ko, 2003)
ojglon ARk sHGAoli AEH A9} 43 AE
off gt o] 71 E3 B4 gt ghof 7P Wkt
(Cha, 2008; Ko & Chung, 2004), ¥ g7o4 HEH 93]
7F 7P % AEA0) 7P Wt A AR Aot R
o2 AAshe Ao, FF At AT ddAY HAE &
tiste] ARoER) 5199y g melstttd, 7HaALe A9
2 BT 7te 22| 9) EAO| g ARNE $ES Kok A4
Hog motalA| Heol o|F Fa ARNES F7187] g A
HotE A e BASke o] AT 4 ok oA

thgo 2 7t3Ae] HEAART 235 7
A S v|w3t A ARG 2AEY, AFUET} A
FHe 7 glolo, 2AEQ)E ) RRtEdl A
Aot ARAIT 22E 749 B4 (Cha, 2008;
Kim & Chung, 2008)# HE943} AFUNSE 44
(Cha, 2008; Ko, 2004; Ko & Chung, 2004), 1|1 22&
At 2 o] ARAY(Kim & Chung, 2008; Kim & Lee,
2001; Lee, 2000 o] AtollA] ghlx]5t §lek, Barker (2003)
£ ARAYEE dARlA ABlAE AlF8le bl YlolA A
Alo] 243 4= 9l MEA x4, 7)&7 71X € & 94
202 A3 T4edle H=S Wpolet Aostgl=t, AR
g 248902 o)A =g AHAZ|LKim & Lee, 2001;
Kwon et al., 2009; Lim et al., 2004) A% &J=7} Z718 4= 9
©m(Kim, 2008; Kwon et al., 2009), E3] AE2|4d0] 34
o3 gAE 7 ARNET} AT FAHKim, 2008; Kwon
et al, 2009) ¥ 2AEYE F=F 4 2 HZ(Cha, 2008;
Kim & Chung, 2008) ©|& H19| 3A4A 3 4lslr] 9
St A o] 759 Havt & Ao AlmHE

olof tiRLe] EAof mhE AR YA, 2HEQ, AFUE
o] +=&& vud 23 9%, BSeE, L5V 282 A
7b 22 o] 2R g2 o vl ARAAA, 2A=Y, 4
FUE aFo] w0t A% Aol /1S AEAUA
o} Z7}5}1(Cha, 2008; Kim, 2008; Ko & Chung, 2004),
WEET M7t # o] IR g 2ol Hls] AEAY

A o] foJslA| Erky R uE 1 ) O B & (Cha, 2008; Kim,
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2003; Kim, 2008) & @+723h= AYA7E xAe)Fs o)
oh. 228909 A9 A8GFo| & o] W2 Fof nlg) =3
B39 f220] E3kom(Moon, 2005), Woo2t Ko (2003)2]
Aolbe 4%, 29, A9 Aol uEt 228YY £2
o] S7HTh. A RNIE0 9 ARt A Ftof w27t
£9] 0] S8 A7 71 Yok (Ko & Chung, 2004;
Woo & Ko, 2003) 1 ¢ A9(Kim & Chung, 2008; Woo &
Ko, 2008) 5ofl wte} 2)5kgo] p220] 2jolr} i}, $H,
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on APREe 2389

ez Aol ufaes AERA A4
5ol ZFEch TEALY) 2AEY= HRUSe] Fa%
di&aclog gelE 9l o m(Kim, 2005; Lee, 2001 Min &
Kim, 2008), 1 &} HA544(Woo & Ko, 2003), YHHHE
(Kim, 2005, Yom & Choi, 2005), &2&3KMin & Kim,
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Z3te] BAZ selsta A2, A71A9 8 FIAY
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Ans vhe 2
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