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Abstract Performance requirements of a system are usually closely related to the quality of
service provided by the system. The call success rate of a mobile communication system is, for
example, directly linked with the quality of call service. Therefore, meeting the performance
requirements is one of the critical issues during the operation of services as well as in system
development. In this paper, we present a testing method for evaluating the call success rate of a mobile
communication system by using interval estimation. Also we analyze the criterion used in the
evaluation of the quality of 3G mobile communication services which was recently performed by Korea
Communications Commission and then discuss the problems.
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