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ABSTRACT

This study was analyzed the relationship of the satisfaction level and the 5 animal interpretation programs
effect and the change of recognition by survey by questionnaire. As a result of this study, participants were
generally satisfied the programs but, the item of participants manner had a little bit lower satisfaction relatively.
In the item of safety, parents group had more anxiety. The total satisfaction was different among each program,
but they were little different in the contents. Last, all programs were positively affected to the participants of
the function of zoo. As this study, we verified the interpretation program can used as mediator for deliver the
information of zoo such as education, research etc. So the interpretation program needed to stimulate in the zoo.

KEY WORDS: ANIMAL INTERPRETATION PROGRAM, CHANGE OF RECOGNITION, SEOUL GRAND
PARK
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Table 1. Satisfaction degree of each group (students and parents)
Group Contents Explanation Manner Safety Interest Profitable
Total 4.21 422 3.51 4.00 4.30 4.36
Students 4.20 4.23 3.49 4.08 4.26 4.27
Parents 4.15 4.21 3.54 3.88 4.26 4.47
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Table 2. t-test result of the group's (students and parents) satisfaction

Levene's Test for

Satisfaction Equality of variances t-test for Equality of Means

item . Sig. Std.  95% Confidence Interval of the Mean
F Sig. ! d (2-tailed) Mean Error Lower Upper
Contents 12.923 .000 -.122 285 .903 -.013 .108 -.226 -.199
Explanation = 22.507 .000 197 285 .844 .017 .088 -.156 .190
Manner 23.792 .000 -.408 285 .684 -.046 114 -.270 177
Safety 15.015 .000 2.086 285 .038 205 .098 .012 .399
Interest 15.205 .000 .009 288 993 .001 .109 -213 =215
Profitable 10.695 .001 -2.088 285 .038 -.200 .096 -.388 -.011
Apol spATy, she] WEAlel o] Q1 Afolefal  2) ZRIM BHEE
%E}‘/}%_‘?ﬂ*{—o—i = 4 AL, 749 %—iﬂliﬂli g ay viEE gy}t A7ME Table 31} o] Aalsl1
A b afol o 7 AT ke 52 SRS gmw Au SEAYgRue 203 1e(.40), S8
= = sl- 1 d .
soliL ok Py Suolr st Lol B 45, g7l gEG.I6), HHAE26), FUEEANS
B89 o S ZIZelof B AR B, © 5y mran gme by wswst gol AAH B
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Table 3. Satisfaction degree of each program

Program Contents Explanation Manner Safety Interest  Profitable Total
Animal-ecology research 4.40 4.45 3.76 4.26 4.47 4.39 4.29
Anamal body adventure 4.03 4.18 3.64 4.18 4.21 4.36 4.10
Summer night's zoo adventure 4.33 4.17 3.37 3.53 4.44 4.48 4.05
Summer night's firefly adventure 421 4.05 3.34 4.05 4.16 4.58 4.07
Summer night's sense adventure of insect 4.07 4.13 3.32 3.81 4.01 4.13 3.91

Table 4. Analysis of variance the difference of satisfaction by each program

Sourse of variation Sum of Squares df Mean Square F Sig.
Between Groups 6.532 4 1.633 2.035 .090
Contents ~ Within Groups 226.339 282 .803
Total 232.871 286
Between Groups 5.980 4 1.495 2.826 .025
Explanation Within Groups 149.190 282 .529
Total 155.171 286
Between Groups 10.390 4 2.598 2.914 .022
¥ Manner Within Groups 254.054 285 .891
Z Total 264.445 289
§. Between Groups 19.373 4 4.843 7.600 .000
S Safety Within Groups 181.623 285 .637
Total 200.997 289
Between Groups 9.783 4 2.446 3.007 .019
Interest Within Groups 231.820 285 813
Total 241.603 289
Between Groups 6.434 4 1.609 2.530 .041
Profitable =~ Within Groups 179.315 282 .636

Total 185.749 286
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Satisfaction item Experienced  Facility Contents  Explanation =~ Manner Safety Crowded Interest
Facility -0.053

Contents -0.146(*)  0.499(**)

Explanation -0.065(**)  0.524(**)  0.647(**)

Manner -0.002 0411(**)  0.442(**)  0.487(**)

Safety -0.132(%)  0.542(**)  0.512(**)  0.542(**)  0.458(**)

Crowded -0.030 0.161(**) 0.077 0.114 0.175(**)  0.172(**)

Interest -0.066 0.382(**) -0.687(**)  0.551(**)  0.394(**)  0.169(**)  0.129(*)

Profitable 0.002 0.325(**)  0.614(**)  0.457(**)  0.364(**)  0.400(**) 0.068 0.579(**)

** Correlation is significant at the 0.01 level(2-tailed), *

Correlation is significant at the 0.05 level(2-tailed)
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Table 6. Result of the change of recognition about the function of zoo (unit: %)

Animal-ecology ~ Anamal body  Summer night's Summer night's Summer night's sense

Function of zoo research adventure zoo adventure firefly adventure adventure of insect
Before After Before After Before After Before After Before After
Gallery of rare species 25.0 11.8 333 28.8 46.5 11.6 42.1 18.4 333 15.3
Education of animal & nature 53.9 57.9 50.0 47.5 48.8 62.8 42.1 44.7 45.8 56.9
Preservation of endangered species 6.6 21.1 6.7 8.5 - 20.9 2.6 23.7 6.9 9.7
Research of animal 7.9 6.6 6.7 11.9 - - 2.6 10.5 5.6 9.7
Others 6.6 2.6 3.3 3.4 4.7 4.7 10.5 2.6 8.3 8.3
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Table 7. t-test result of the group's (students and parents) change of recognition

Levene's Test for Equality of Variances

t-test for Equality of Means

Source of variation -
F Sig.

t df Sig.(2-tailed) Mean Std. Error

Change of recognition .852 357

1.993 287 .047 118 .059

Table 8. Descriptive statistics of each program's
change of recognition

Std. Std.
Program N Mean Deviation  Error
Animal-ecology 76 147 503 058
research
Anamal body 61 150 504 065
adventure
Summer night's 43 151 506 077
zoo adventure
Summer night's
firefly adventure 38 1.58 .500 .081
Summer night's
sense adventure of 72 1.46 .502 .059
insect
Total 289 1.49 501 .029
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Brennan, M.J.(1970) Making tomorrow now: Building a qualitative
environment for all children. Childhood Education 47(1): 2-5.

Table 9. The result of analysis of variance for the different affection of the change of recognition

Source of variation Sum of Squares df Mean Square F Sig.
Between Groups 413 4 .103 408 .803
Change of recognition Within Groups 71.830 284 253
Total 72.242 288
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