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An Exploratory Study on Consumer Behaviors and Media Use
in Age of Digital Convergence : Qualitative Approach by Focus
Group Interview for Future Consumers®

Kiho Park** - Yeon-Jeong Kim***

m Abstract m

in the age of digital convergence, it is expected that quality of life of human beings can be improved by converged
devices and services. Researches concerning change of buying patterns and consumer behaviors in these contexts
have 10 be progressed aclively.

To investigate future trend of consumer behaviors, we used focus group interview for qualitative approach in the
first step and then conducted questionnaire survey for experts in order to get validity and feasibility of research results.
As result of research we suggested sight propositions by FGI for 20s target consumers. Additionally, on the basis of
qualitative research, by questionnaire survey for 22 experts two perspectives of positive and negative views In future
trends were proposed.

Results can give lots of implications and research motivations to academia, practices and workers in public policies

who have interests in change of consumer behaviors, thinking styles, and life style under digital convergent envi-
ronment.

Keyword : Digital Convergence, Consumer Behavior, Emotional Consensus, Collective
Intelligence, Focus Group Inferview, Contents Analysis
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