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Research Area and Trend Analysis on the IT Service Science

through the Analyses about the Research Papers in Journal of

the Korea Society of IT Services®
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B Abstract =

In this paper, the research issues and trends are analysed by reviewing the journal of the Korea Society of IT
Services which published from Dec. 2002 to Jun. 2010. The 306 papers which published were included in this project.
The guantitative analyses were implemented about the volume of papers and researchers. The papers are categorized
as project management, service science, service computing and IT technology, software engineering, solution,
outsourcing management, element technology and methodology, strategy and management, policy, laws, and systems
related IT services.

Specially the qualitative analyses were implemented about research issues and trends through the content analysis
about the paper details, abstract and key words described. We can find the more case of the theoretical study on
the areas of the strategy and management, policy, laws, and systems, also the practical study on the service computing
and IT technology, and solution area than the other areas. In this research, finally, the author can suggest that the
integrated control be required to editing board for the effective classification of subjected paper candidate. Also the
evaluation methodology such us experiment, performance comparative, should be adopted for the theoretical or
practical study because the academic research requires the more scientific research methodology.
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