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A Study on Factors Influencing User's Intention for Quality
of Medical Information Use on the Web*

Jinhwan Jeon** - Jongki Kim***

—m Abstract =

Nowadays, medical services can be performed through online. This entails a lot of human resources and different
healthcare information. The rapid changes in the healthcare environment through web should be accounted so that
the information would be maximally useful. However, medical information acquired online is not regulated: it is not
favorable to users because it creates doubts to its reliability and benefits. This study focuses on the online medical
information. It gives help to the users through its accessibility, comprehensiveness, continuity and efficiency. An
empirical analysis of research model using PLS(partial least squares) shows that the quality of medical information
influences the reliability and benefit of the related medical information. If users recognize medical information to be
reliable and beneficial, their intention to use the medical information becomes strong.

Keyword : Healthcare, Medical Information, Trust, Benefit, Intention

EzFUY 120104 109 06¥ =ETHARY 120104 108 21 =AM 120104 118 1Y
o wEe 0I0WE FANFT FHsRoE SHA ATUE A Lol ATHAL
SRR

o FRAHYUNER /1t
Basta Agshs g, aaAx

=~



58 SRR

1. A &

) 9 ZAE Ad 100 d B¢ WwFe] FA4)
A Ak 19739 @712 RE 1999d ook
FAAUNA ol F 98 BAL FAF WIE
ol gkoh(zlg, 2004). EF, HZ BAFL A%}
U REAEe] AWAE B dFuxg 94 7)E
FEH AA A GHstd, FAHA AHAE 8
TF3h= AAd ol28 7|ER UE Au|A S
Boli gt} ole 77 #AAE 7N E 98 F
820] Zrletg, AEAANA AHE o]
B 40 #8E w0 FF A7 2 Al A
&3 fe)7) el Yshy] Wil

AR E 53 37 94 WslEle AR
A7t @MY ARYEE 5% 98 F9x
o] 4 2 2go] FhsaFel upel AA2 =Ale
27249 E st #EE 4 e A o2
A HATCEER], 2006, Eysenbach et al,, 2001).
48 59 g5 ds4gne 44 Ay 9 A
2 2 A a3 dYE FA7 1, #YA
5 9 Roogn AT 5 AP quas AY
b 4 QA Eoll wel ALER Aolo] 98
1| 840 Fopxja Yt}

AL AdEE oY ARYEGA THIE 9
EAR7} FFolg BYF £ 9k J|Fo] Y
&1, AEgEo] vy B 4 §l7] Wi 95
Ay FH7 L mel A4 FEA o
& Eo] v ok ol wiet @ ddgAr
d ej&g ARBEs} st APt
olfold "art glow, FF ¢ dBARE Al
£3taa} sk AHEAlolA PlRlE RAH 9
ZA}\]?:]O]E 3t 7-10]\:}

olF {8 ¥ ATeME 4AFH YA 7“-11
¥93 98 ARFUEA 2uE Jgyre
F3t7] 93 J1EeQES 1dd Bu, aﬂ% i)
o] omAgre A&AQ o 7lostex] A
7vetna}l ghct waba] ARgRbe] Y, A, ALS
@730 Adgglol AW e FFIME FF 2 &

JEARe] U WY, TR, A4H
2 5240l RAYR AAAA A By

NHoEA el AEIA 2B Anst
o me due AFY F gEAd B B
24 sHe Aol & A7 Holrk

L5 RAYgEE 5% J59 ATE ¥
3 2o A oFd Mujzrt 38 BFE
BN o] FAA L Jlom, AbE EE AEE
oA At ¢hAd GaARIt ATHEE =
gl ok A2 17 2 g ol U £
7b Fdigd wE 22E T AA, duME
A Qe g8AAL F5T 5 A HAon,
A& At Agshe FAE wgdd ot
98Xy Adsh= WA E gL ¥ast ¢
Ack dE2 94E B9 AEHEE oy, o,
off F ANXEE B3 F5HAU A AHE
71 AHEAES o8 ARYE £ AEE A
oEZ X3 o5 TelxE ATRL § JYEE
HAIATHEE T, 2006).

YRE ARE AN A% dEY &5
2 A A & Qe e EAe FaRS
7HA7) wEel o]§ dHety] fd AdEel BF
A ANEe] gtk Meyer(196)E J8F4¢ 4
T4, TBA, AR, 2849 1R AdeA 4
atgie}l. WA, HA4 (accessibility) 2 X2l 2 A}
32814 SHANA o7 Aujxe] Fojrt ¢
AMe of g8 ovlsiny ¥ A (comprehensive-
ness)Z 7Hs 8 A4l 8R4 7)&o] 2R A
2ol 2-g5ojo} ke Aojr} Ed A& (con-
tinuity) & B3 5397t AFL 2 #X9) 9
B2 Aol AHg dAAE 7T A&HA A
@-9‘ #zaa, Z&4(efficency) 89 53

& @Azt BdEe Al %o] HistE o]



9 JaAgn Fo] AHewo] AFE AL 24l 59

of & ofugth

3 Donabedian(1988)-2 %¥&e] o g Mu|AE
gze o3ty 7leAT 8, At Bazt
87 R 7dE FEMZL F de Aus R @R
AA AAS AFeh= Aor s, A9 ¢

T BT AN dFHe o]} &89
TS 2 AR EAE & FFOE o|F
&8 F dojof grkn B3kt Woodside(1989)=
532 AR5 aY a7 FEATIL
MElA Ale 32 Qe Hed, ke s
—/FZF% FEANTE AH A Algor Hokth &

3, Brower et al.(1994)2 2271 71gjsh= 49
Azt A Jugeddl g A4, WA, 9
A2F, A, Al oig ols) B i Fol
daFde A% 49 0}91‘4 &%21(2006)

fu

o,

oI5} 2ol SZFAE DA} AL8ATL B
AR o AReow FAL Aot A
22 Hol B MU 2E APBE B Aojhe
Hul2esh AZHE HBl2 B Abo] BEAE] 2
Az 498 4 Uk 58, A2 42 58 o=
4ol g80] F74g) Weh 1E AT F3
® sk go] 9 AN 4N AgAEY 8T
g 32AY 5 Qe JRFEDL 22 5 qolob

e
2.2 Al

A BAN e BRI BEL )
71 1% FEoIH, ofete] /]3]t FejAirt suiet
€ AAAA §2E 198 FEoA B 3
52 84 92 Roldt wgold. @ 4l
g3 40 el AR S A w413

7} gAE = 5AE 7HRIThe]z1% 9], 2005, Mor-
gan and Hunt, 1994). Gefen(2000)2 follA A g
7} el g 2R S FaA7)1, AUAEE
2ol B weT A0S 33A7 0w
FolelEE FUAAGD BT, ol AP
o7k Al olog 913l TlaFHom PFat
A gogHE UEe Holx, H5Hos
o oloe 98 BBATGL W] WLl
(Gefen et al., 2003).

Liu et al.(2004)& AAPIAHANA ARG
ool BRI A FES FHEE 5 48Y d=E
g AtolEC Oigh A2 E EYR FAEE Ao
Amstgdon] Kim et al(2000)2 ] Alo]Eof A
nEe mazel A0 oa H9HH, w24,
g5, Besbsd, BA, N, §84, F
4, ANEL 5 o459 SASEYE 9%L B
B it 591 AL e $4

F Ad DAV Abolol AR ol &S A

S g B 4 e Aos AR

o9} Zo] AF+= B3 Ao A BAA EA
B AHA A5 Aol SR BAE YD
F Qe Fo AdeE Aesta don, 8%
HE 423 9 APEAME 1 d3e dA
o2 % 2 3ITHShactman, 2000). o] o} elA
251 OJALS} 8% Apol] AAAHSl g A
Zo Washd 8] dEo] Au ATAY $27
Aole) 2ol ¥, ARAFAZIE 85
% ANE ARREE BFL) oY) thel

T oo

o B 348 daAy §l AlolES 28
E wol7] S8 A= AAA= Arprt 27] g
olth,

2.3 &=

oukA o 7 ALFEE Al A v AtE
HAA T 7R s dBAAE Holn 4 Pé
A Ao A oo Fish= AFI} MH|=
e EAS 7FAtHKim et al., 2005). —E— l }



60 Axst

- AE7

$47} B ARI)ed s Axske FAA 7t
27} vpE A g #egolgt B 4 glon, AxH
e Asst g Y ARVes AEHR
ggated 343 5718 2% 4 lviMorgan
and Hunt 19%4; Doney and Cannon, 1997; Kim et
al,, 2000).

AHEAZY Y0 AR E B8 AMEd] F
go| s, olo] & o8 H7 ¢ e
=49 F o 8 AB = AR A 23 §
gL ATt B 5 kT, v, 2005
Eysenbach et al, 2001). &, ¥ Al lERRE 2
SARE s 3 o] ARE AA vrFstE = A
Ao P97t vz ds4Ee] HAE st
A gt Aolw, & B3 EEQ3 Azke AN
& 4% 7 A ol u} o]2 R = #
A4 A Y9 AAE B + gk

24 A8

g3 sl o) &(theory of reasoned action :
TRA)E %3] Ajzen and Fishbein(1980)& EE
MAE 54 P 24 o FH] 44 A
BE AAHoE $35d Aoz geirn
7H3stAtt. 53], TRAYA AR e 7jele] 3
Toll 4L vAE F71A Q0o gl A
PF & 5] 938 7170 A=t dhdx|
AGAYE o= A& F P AE e
A2 Ay} ol AA FEoE o gAY
B FusheAd g Ao P5xE §3
el Al #oh(Ajzen, 1991).

TR, #719(2010)2 AR EA ApolEY] A
A2 ALSEE Alo|ES} A Alole] A3}

& T3 ARl Anjzg wkEd 7]0dda
Bt} o)&3t, U5 FA ekl AY A
A7 EFolvt A3 id AEge A A4
g z7o] kg A9 NlEA] AAHEYEE 7R
A F& AHEATh oA AMERR AR RE

3 AAE T 5 U= A 137 S

AZEhd A9 RAE 717 dHeIIE 7]
Qs a9los HAygd.

3. A28 9 714

B d7Ee ARAL A f dEARe §2
25 s Az o] FF A&A €89
Eo 98 wAEA daf Frish=d Aok
ol we} [19 113 2ol ¥ A7 AFEHS
AHgte] A7 s U FAUR | 4
£ e 2UAES 23 89108 FAILH,
BB} ARG & Alojo] Az F Ee] X
7} wiAsE A2g AFs0h

A75ge] ug dyridE g gk WA,
4 AtolEo)] gigh ARE-Abe] A= thre] 29l
o8 P48 5 UAth(Paviou, 2003). T &) HE
A& 87she AR g AEE FEE
olE HEly] 9% B oE o] i & Yoy
(Gefen et al., 2003) 313 AR} 7HA= 77} AL
£219] 27E FHEAE F UthH ¢ AlolEd) o
g AR AHE YA "ok &, AHEATE
4 Al EZRE 53 gu5Agnst J24, 12
ZgA 5% ATFoEA AR
FEoA FEAFII ATH 9 Aol

JRE AFsA 2 Aol

X, A%,
208 4%
3L
o

ERHEH

1
[+]
B
LA EET]

74 1] 9 daArrt S5t A FE A
ol 344 Y& WA



Aee ALt 3 AuA 29 AgTen
A 9A B 2489 A3HKim et al, 2062 A

BA| A" AlF
84, DET g ARgA7L ol MR o
o AE 7HsA F9A Eelx A grhDelone and
McLean, 2003). ©]ol we} ) ’\}015‘”1]"1 *ﬂ““s}
= /]EWEL A /‘F%?‘H o

}_ FHel= UJ ,\]/kal 4 /\]_

H4 2] 9 o R ARt S4anT A 3
G 244 GRHE vlA,

Y AlEoM AFHE AXE 1 5 A7t
s ojok gtk of 4l 7|whe] Hojofut
ARAZE A A ATd AE71EH AR o
T 2EANE A F A7) o] tHGefen,
2000). S5AH FA] T AR} 7HRE= G4
AR 238 FHAT S8 A M8

Fojof gt} oj8 F3) *}%‘47} SaAE
3} A];]E’ 53/\40}/] 2 25(;1:‘6‘ x] L/ﬂo} A K
55 g A ﬂ%oﬂ =34 IS v
AA A

[7Hd 3] § s sl A= Abg o= 344
P+ T

AR § AelERYE Qe dEo] 2
vk Aol F7kRA 3, Adnd 0 R
42 %29 + A He) 484 HolAA
o g8gu 9 AelEdd AFes Zazt
2% Use Aol B, WAs Fol o
Ao, AEAgo] 8 A4S AL g
wa E70 Bk ool A4lo] ¥ A%
& Y BeE AR olzE w
| sgel v AAaA S, 4449

[

i
rﬂi rok
o

(714 4] 9 oJ5H Ko e
FEE v

AHg-ome] T A

4R

B oAl Agket R A Eel
st A7Egrb AR 2Ed FANEE
Z wredstar gleA] #elatr] ) fﬂ@ E% 2l
o7 AP FRAHpretest) & AAsY FHIES
A 9 A o] F SHRAlE fﬂ*“?. 3
FAHsurvey)dll Al & 2605-5 v ELsle] 24355 3

Fegon, 1 F 9] A 1288 A9
& 23157F HEFENS A8 AU
FE FAY AFEA EAS AFEE P40
109 (47.2%), ©1Ao] 1229 (52.8%)olglor, dH
thell glo] FEFdhol skl AAZ = 2049
A 27AR vERgTh o]lEE WoR YR
Z JJuARY YA EojB Ax 2299(99%)
ol ¥ oo AN =7 Sle AoR &
gt o, 2084(90%) % %J guA R
oA greA] g A SRkl 91214.
gow 98 9 94% g 53te Uy
% =R % 182““( 78.79%) % 1}
0% Yeyon thgo
fl% L§(649%) e @M A7}
Fo® vEisith ¢ JsARE A
bt FRIIEoE é A2l JgAol 1274
(54.98%), W& et thFg Frel AjFo] 373
(16.02%), #1& gojo} H43t F & o] 18(7.79%)
o2 ey
tgoz gox 53t daAHe] g3 &
olE A} 1967 (84.8%)0] AHEAY g Fx
gl Sastdlon, Wadxs Az 9 91271 139
(5.629%), T17E2el 138(562%), Sl57|ded o

9
rot
2o HU

ful
= {‘ll‘
o

A

Hi\
m

™
lo
}m

|

o
o r.?ﬂ

850
Foi) & Ho
B odbg X

1/1‘:’J 6. 06%6) *“]

ﬁ‘—ﬁ

0%



62 AxE - 7057
Lo ]

3 ARE 49(1.73%) 0.2 Vet o A
A% 4 Ag Fo7t 13986017%)2 ¢
Boton ol & X5 W tjg FolE 603
(B97%), AAe-E W gk AB Foj= 159
(649%)9) ¢o.2 Jepyit}.

4.2 A ARY

2 AFdAE TEEAA Add AnBAS
A8 g8 REH ARG (partial least squ-
are : PLS)E AME-3ISITh PLSE F2AAEY ¥
7189 SR HAaxsE 43l d3exE
FHaspels $AA 71 olthFornell and Bookstein,
1982; Gefen et al, 2000). o)== ZE3714 7199
Hla) b Aol dig Jhe savehA g,
BE FAgo] AFHAY FdHse] 4G
ol U & M F9 FAUF 2AEA F=
Ro] EAJo]tiFormell and Bookstein, 1982; Chin,
1998). ©l8o] RHEAQ] A o] o] F0]x|7] Wl
FE2A7|9 LAk digt 277 vy Pojsiy,
o g WsE st 42 S0 EE
o7 o] Jhgsithe Aol tKChin, 1998;
Chin et al, 2003), =3}, 79 434 LA
ATEY AA P Bty R AR
7t AFHAAE BAAY o] &L 2o &
A LA AHgsks Aol #dsitHHowel
and Higgins, 1990).

B dTeA g re] FAMNEE 24 298
2 7T 2 olBdY 2R e R
2 RYon ol XY HAEYPE HE L A
TR MEARE g BAErg g4t o
of meh & A7 ¥ 8 RE ol&FA A
By AFA B} By FHE B0z 319
o olA PLS7F A 24 7igole sets)
qom, ARy AFEAE 98] SmartPLS
208 FHETE A=A

421 14 Q019 2453 24
ATEF gk A2 JMAAA oA &3

2y Jrte T8 Nd 9859 A4 g
A4S e o] I SHRE Wte
25 AN, 78 ¢ e E T3 &
Aagor, #NA7E wig e AN AR
o] oA HEFoEN dFride Ak

WA, dEFEY 13 84 dig SHEY
FHEGAE B Y3 B SR 2
ARG Fadh Ad 45T AdEd W
F7 AZE FHE Eito] eXEARY A7) 93
Ae 294AFe] 070149 87188 878
t}. ol we} A& gt 12 a0 H A F
WA A FE B2 A gl QAA AT
t-go] BF 25768 #4389 1% FAFEAA
Fo3 Aed et &9 <F D o] 27
N8 ST 87184 2 AR ¥
7Fet ST

12 2419 BEelFAE $437] 98] AVE
o] AFE GE8IHTE <F oA g EHe
Z JEAT g2 AVE Algaelx, urA 4
& Z FANEY ABATE 9ridth. AVE A
FTE 070)30)d, AVE AFo] tE FA)
de] AaAS R Aok BEedA ol de A
o2 #dtHBarclay et al, 1995 Chin, 1998).
B AFoA AHSE FANGELS BF 0750 &
AVE AFZE 7M1 9, TN B8AS
7t AVE AFZ 2ok ZA velde] oe) whdet
FAgol §rd Ao Hrsiith

422 24 2319 FR2Y 74

theo® 22 99 (second order factor)oE A
A g5AR FAMN] 1A 82 HAYE(irst
order factor)& B3] SRR 4R 97]
A} PLS7E 24 2.9 REe] #A4& AYs] 97
oo B4 dERIER 24" 14 898
PLS B40] APHEES B ZANZ ABso]
23 PN EAARE AHSSHATHAgarwal
and Karahana, 2000). ¥ Q7oME B9 &4

& v 2Agow g FAPdS 294



4 sAY FAo| ARG mel FFE "IA= 84l 63

Gl A4 x84 A &4 84 ok Bk AR
accl 0.130 0212 0.292 0.298 0.223
acc2 0315 0.3% 0216 0.178 0.198
acc3 0226 0435 0.192 018 0.200
accsd 0.184 0.314 0253 0353 0.324
coml 0.338 0.217 0.337 0.267 0.240 0.265
com?2 0.253 0.300 0.285 0.279 0132 0.167
com3 0.343 0.290 0.329 0.223 0.289 0.208
comd 0.313 0.244 0.192 0.182 0.133
dural 0.148 0.296 0.264 0.046 0.073
dura2 0.161 0.252 0.2% 0.278 0.15% 0.114
dura3 0.327 0239 0430 0.296 0.120 0.199
durad 0.190 0272 ; 0418 0.241 0.150 0.166
effl 0.283 0.301 0.345 0.270 0.103 0.093
eff2 0.337 0.231 0.331 0.106 0.080 0.038
eff3 0.352 0.318 0.357 0.248 0238 0.192
eff4 0.343 0.310 0375 0.259 0.153 0184
trstl 0.327 0.253 0223 0.350 0.280
trst2 0.257 0.303 0310 0.216 0.229 0.258
trst3 0282 0.282 0.344 0312 0.331 0.280
trst4 0251 0.224 0.302 0.326
bel 0.386 0.169 0.076 0.160
be2 0.143 0.216 0.122 0.192
be3 0.220 0.23% 0.146 0.109
intl 0214 0.252 0204 0.1%4
int2 0.347 0.213 0.123 0.093
int3 0.305 0.162 0.133 0.182
int4 0.223 0.216 0.130 0.189
(latent variable scores)E AH&-38te] SJaFdd of upe} Adet
g 22 2919 SRR S Hrhe T
224 291 oA 12 2909 59 WAoo 4 43 F=EY 24
A, WHdHA, dEudd e EAsge
W < 3>o UbERG ulgl o] 23} Q9lom P ggog R AAd dT7RYe 78 3
g 99 AR t-gho] BT 2576S st 7hsk7) el AMEAR R Frgde AFET [2
1% o5z S8 Aoz vehdt wE g 210l eRhd nie} o] FREH S A
93+ 8919] AVE o] 587122 Asjals Ao 0E ZAY ARASE SR A FU|sHe
2 g Sdeghe gusidoen A , 23 gl t-3k& BIIEICh S, A7

13
b 4#AT7E AVE A 2ok 2 vebdel oto] FxRH AR FAAF ] o3 AW



(B 2 13 2olo| £8 9 EHeighy &4
24 TEERA AaaA 2 sdergAy
A4 | AVE | CR t-3k | ded | 22 | A4 | 5e4 | A g | A=
HE | 0543 | 0826 | 19205 .
Z24 | 055 | 0849 | 1486 | 0409
A& | 0592 | 083 | 12809 | 0274 | 0323
B2 | 0555 | 082 | 17962 | 0437 | 0393 | 0466 |
Ag 0710 | 0907 | 36111 | 033 | 0314 | 0352 | 0313
EL) 0514 | 0759 | 28351 | 0315 | 0317 | 018 | 01% | 0362
AHgE| 0669 | 080 | 32976 | 0328 | 026 | 0181 | 01% | 0323 | 036
) sdetd4 dizhed | AVE AF2, Al AaAs
(F 3 27 2219 £ ¢ HHelE M
FHegA A 2 ey
TN
AVE CR. -3t SednEd Gk G AEY
DR L] 0538 0823 47%
A3 0.710 0907 3618
ek 0515 0.761 2316
AgdE 0.669 0.8%0 2.353

F) BEHIA H459  AVE A

{endogenous variables)E¢] ¥ EAKvariance
explained(£?))& H7)3to2M AT Jde] 4y
2 Jehliih, A2ASF ol ZAE -3 #
E2E H(bootstrapping) & &3 FHEFE Au4
Z3 AL 53 AME ez A2
& 50032 dAste nZd FFo|vHEfron and
Tibshirari, 1997, Chin, 1998).

#2, Bld7: FaAs

grjge Nezt R? = 0200, A9 R? = 0126, A}
2957} B? = 02160.2 Wehton, Agee] o
AR e 012 A3sis Aes Yeht Ul
s g vE EA408 §98 Aow
2AgQIc} '
ATEHo| Ugt /Y A=E AvEE 4 o8
ARE BEaHE LA g Fdo] &
Zatha ARG A% A 9 AlolEd] g A3
of 2R A3Ht = 7449, p < 00D PIAE A
o2 yeh} Hiel Ag=gith £3, Jagrst
AgzoA ARE ATHTL ANF A% 8
go] FAH I wAE Ao Y} 2
T At = 5874, p < 00DHNUTE H3olA AR
A7b QA JmAR e AHE ASH Ag
Smo] 2AH Gt = 285, p < 00DE FHE
Ao Vet H3 94 At s He
A ¢ 2agR Auss] Hf9e AAF ALHEA

E



W RAR FAo] AR e Fug v)HE 29l 65

T AR R 3AH 43t = 5479, p < 00DE
PAE Aoz yeht AEE

5.

R

=

AFE YoM AFHE Jgdnst Ahe

FEY A% AgAE0] 180 W oz

AHgT SRS Y BUxE S EET @

=0l sl AMuIA S ol I
1SS 348 42842 Fagoen oayy

4 FEA o BF LT Aolo) B

4,

9, N
»2« o e

1
%

AH BT 53], Meyer(1965)7F Agtet olg %
A9 49e Yoz 97 NELAS Zastoz
W AMEAE Ekelat e Eeleldla 7 EE ¢
AR T4 FARNS BzstaA s
A7ZAde w2d uA, 119 A4S S5 9
sA R tig AHgRp7t =3 983

b AEE

B2} AReEe F4¢ #Hsta gloka g o

FRIAUL £ F gk ol AR &40

e 5549 48 73 lﬂi‘ﬂoi °1-r°121
L

S EPY 8% dnAus AFen Uz,
oje] AR #go] spsdtin AT AL Y
Zdzo Wee Vs 344 JFL v
o g 5 sl

9, 29 AEe M AL 4 98
ABERE 27 A% LR HH5T
it QAR A YA o) oA AT}
5% eggdust dedd guojn, el 3¢

itk itk zpxlel AT AdueE A&
F 9 Aol 344 Jldg YAe) o
)

&
=
o

AR dee A= FFE nFoh
Al WA, H39) AL F3l ) AlelEA AlF
H ABARE AHT ASAlE Y ARU AR

4 8 Aol tha oY Sk ojg] X
Aol ohd ARG 2A AXaA egm A%
HQ) $48 2K 402 et o)g 54

ApgAe] A7t FF 9 gRANE AEHoR
A PsA sk 2919e B8
npAlEto. g HAY| AEE T § s &
Sl ol ABEAY 2, AdE R IR
Hl dof 5o d9g A g AHAE 3
£ &8 g IL¥TE AL & F AN
TE AAEE ge3 2u
A, Br7lse) wasgini st § Ar|2elA
= ﬂixéiga—fﬂ FF A4 28 ¥
X a7dE 44 ARFE
& 2ElelM e gEA A & & 5 U3
%, AAFEE AN 2R 9 duA4RE
AREARe) Mgl gl 2444 AR g A=Y
7t 9,12‘11, AEE Y & ok g &
AMujz=" da7t glojAA drk
o ﬂ A=A Aol BAgsE 9
& Zez7 AgE & dojok ke Holnh ¢
A E= JAHIHY o]folA EAHRE Q7
ke ARgAREL sitiete §5€ AHESEH Jd
ah= Fee 94 128
B et 4 qlvk &, ¢ dagnst A
oA del oA Ax, Be F U AFH B

& Anel AZ 2 AR TR Assvid B

3 X

T

~l> Ho 24 rE

)

rir

& A&A Aol 2 9F%e v Aot

2 Ad7e dad 22 dARE 7 v 1
A, L A} gdsto] A7dsiel o du
st EFAZE & vk BE JPoE A4
et Ee B dEFd) vls) &4 4 #8 A
oA §1 Ml ze] s vk dekstglon,
54 Are TRl wE o] Aed F23 o
g vt s, B g A¥SE Y
oz FAEnd S AR g frofnd yE
& A2 F g Aew g

T A FA0E 2R} dEdte o
A FA7E € 7 Ak F, ARAEe] e A
Hole A¥S AF v ARG AR 5A&
T RAEIE A& 5 Jen, old nE E =
T guE AR gid £ 7] wEelth



AW, & ATINE BN ARBIE A
JEduz YYRgons qEAd T BA
9g oz waY,

FrEd

(1] A5, ol “Aeul AFHFR Anjzl
BRAYZE 2 Aol &3y AV, rjd
5 R A], A104, AlE, pp5H-68.

[2] 219, “ e Aujx F4 Jolagld) A3 A
T, "EAR Y4TSR, ARA, #335(2004),
pp.45-61.

(3] FE%, “Sl 2724 H 8 Alo|E dREA"
TAYEA, A1137A(2006), pp.61-67.

[4] o]A%, 2HE, ARY Z22S gy &3
2o] zke FHQR00] AMEA AFE 9} 89
A E G g A7, rAgHE,, A2
A, A13(2005), pp.27-46.

[5] o] &7, BAY, “e ANy S2¢
% E29 9FE vAE 29 2 AL
o] gA g F2d 6w, 1=y
#8t3)%], #3048, A45.(2006), pp.131-150.

[6] &&Q, “AA A% 2 Ag FAe w3
NAVER A A4 Aqu] 204 Fol #7=]
A AHEIEAT, TARFNAA, 4188, A6
Z(2006), pp.1-18.

[71 327, #7149, “dA 8 F440) 2ZnA9
W&} A&H o)lgoro) nXE JI, 1H
5739437, A3BH, A35.(2010), pp.l-
24.

[8] Ajzen, I “The Theory of Planned Behavi-
or’, Organizational Behavior and Human
Decision Processes, Vol.50, No.2(1991), pp.
179-211.

[91 Ajzen, L and M. Fishbein, Understanding
Attitudes and Predicting Social Behavior,
Prentice-Hall, 1980,

{10] Agarwal, R. and E. Karahanna, “Time Flies

When You're having Fun : Cognitive Absor-
ption and Beliefs about Information Tech-
nology Usage”, MIS Quarterly, Vol.24, No.4
(2000), pp.665-694.

[11] Barclay, D., R. Thompson, and C. Higgins,
“The Partial Least Squares (PLS) Approach
to Causal Modeling, Personal Computer Ad-
option and Use as an Hlustration”, Technol-
ogy Studies, Vol.2, No.2(199%), pp.285-324.

[12] Brower, M. R,, J. E. Swan, and W. F. Ko-
ehler, “What Attributes Determine Quality
and Satisfactions with Health Care Delivery?”,
Hedlth Care Management Review, (1994),
pp.49-85.

[13] Chay, P. Y. K, “On the Use of Construct
Reliability in MIS Research : A Meta Ana-
lysis®, Inforrmation and Management, Vol.35,
No.4(1999), pp.217-228.

[14] Chin, W. W., “The Partial Least Squares
Approach to Structural Equation Modeling”,
In Marcoulides, G. A. (Ed.), Modern Methods
for Business Research, (1998), pp.295-336.

[15] Chin, W. W., B. L. Marcolin, and P. R.
Newsted, “A Partial Least Squares Latent
Variable Modeling Approach for Measuring
Interaction Effects : Results. from a Monte
Carlo Simulation Study and an Electronic-
Mail Emotion/Adoption Study”, Information
Systems Research, Vol.14, No.2(2003), pp.
189-217.

(16] DelLone, W. H. and E. R McLean, “The De-
lone and Mclean Model of Information
Systems Success : A Ten-Year Update”,
Journal of Management Information Sys-
tems, Vol.19, No.4(2003), pp.9-30.

{17} Donabedian, A., “The Quality of Care : How
Can It Be Assessed?”, Journal of The Ame-
rican Medical Association, Vol.260, No.12



9 S2AR FAo| AHgelEd G vAL 24l 67

(1988), pp.1743-1748.

[18] Doney, P. M. and J. P Cannon, “An Exami-
nation of the Nature of Trust in Buyer-
Seller Relationships”, Journal of Marketing,
Vol61(1997), pp.35-51.

[19] Efron, B. and R. Tibshirani, “Improvements
on Cross—Validation : The 632+ Bootstrap
Method”, Journal of the American Statisti—
aal Association, Vol.92, No.438(1997), pp.548-
560.

[20] Eysenbach, G., C. Kohler, G. Yihune, K
Lampe, P. Cross, and D. Brickley, “A Fra-
mework for Improving the Quality of Hea-
Ith Information on the WWW and bettering
Public (e-)Health : The MedCERTAIN ap-
proach”, Proceedings of the Tenth World
Congress on Medical Informatics, (2001), pp.
1450-144.

[21] Fornell, C. and D. Larcker, “Evaluating St-
ructural Equation Models with Unobserva-
ble Variables and Measurement Error”, Jo-
urmal of Marketing Research, Vol.18, No.l
(1981), pp.39-50.

[22] Fornell, C. and F. L. Bookstein, “Two Struc-
tural Equation Models : LISREL and PLS
Applied to Consumer Exit-Voice Theory”,
Journal of Marketing Research, Vol.19, No.4
(1982), pp.440-452.

[23] Garver, M. and ]. Mentzer, “Logistics Re-
search Methods : Employing Structural Eq-
uation Modeling to Test for Construct Va-
lidity”, Journal of Business Logistics, Vol.
20, No.1(1999), pp.33-57.

[24] Gefen, D., “E-Commerce : The Role of Fami-
liarity and Trust”, Omega, Vol.28(2000), pp.
725-737.

[25] Gefen, D., D. W. Straub, and M. C. Boud-
reay, “Structural Equation Modeling and Re-

gression : Guidelines for Research Practice”,
Communications of the Association for In-
formation Systems, Vol.4(2000), pp.2-72.

[26] Gefen, D., E. Karahanna, and D. Straub,
“Trust and TAM in Online Shopping : An
Integrated Model”, MIS Quarterly, Vol.27,
No.1(2003), pp.51-90.

{271 Howel, ]J. M. and C. A. Higgins, “Champions
of technological innovation”, Administrative
Science Quarterly, Vol.35, No.2(1990), pp.
317-341.

[28] Kim, D. J, Y. L. Song, S. B. Braynov, and
H. R. Rao, “A multidimensional trust forma-
tion model in B-to-C e-commerce : a con-
ceptual framework and content analyses of
academia/practitioner perspectives”, Decision
Support Systems, Vol.40, No.2(2006), pp.143-
165.

{29] Liu, C., J. Marchewka, J. Lu, and C. Yu,
“Beyond Concern : A Privacy-Trust-Beha-
vioral Intention Model of Electronic Com-
merce”, Information and Management, Vol.
42 No.1(2004), pp.127-142.

[30] Meyer, B. A, Guide to Medical Adminis-
tration Concepts and Principles, American
Health Association, 1965.

[31] Morgan, R. and S. Hunt, “The Commit-
ment-Trust Theory of Relationship Marke-
ting”, Journal of Marketing, Vol58(1994),
pp.20-38.

[32] Woodside, A. G., L. Frey, and R. T. Daly,
“Linking Service Quality, Customer Satisfac—-
tion and Behavioral Intention”, Journal of
Health Care Marketing, Vol9, No.4(1989),
pp.5-17.

[33] Pavlou, P. A., “Consumer Acceptance of
Electronic Commerce —Integrating Trust and
Risk with the Technology Acceptance Mo—



del”, International Journal of Electronic ternet”, Wired News, http://www.wired.
Cormmerce, Vol.73(2003), pp.69-103. com/culture/lifestyle/news/2000/04/35516,
{34] Shactman, N., “Why Doctors Hate the In- 2000.



A elgygn 4 0] /\}%9%,;:)1) g w2 49l 69

2Ll o
A W % ArEe
accl 4 geqre el I AAEA w2s 4ad & Yok
i acc? # AR ARE TREA 20 3 deRela 83T £ A,
e acc3 g R ui F/H99 FHAE Qo] &4 48T F Uik
accd g EREE A% *JEHE 47 g8 & Adrk
coml 9 dsdie 34, 34 AR, F °%— =9 osatsy 54 Rk
= com? 4 gaAns A4 g9 R) A4 71&e ol £e¢ Ft
I com3 9 JrARE oA ARH AT oy £ge Foh
comd 9 BARE A AT oldsiey 22 Fu
dural Y geyn: 27k J9Rgus FAAgeR gelFEth
A dura? 9 RAuE JAEN YR(AZ) Yol FesEs Adsa ok
X dura3 9 JEARE oY ARANE HA(EA AANE FHFL
durad 9 ABgRE B FHIEs TR 7 URF 4F guelssn
effl Y SBARE g wo] A7 Aesel Yol skl 4k
£ eff2 g dleAus 48 golsh A4¥ RAL A3 glo] el Atk
M eff3 § g2yuE And 9L ¥d 928 Agd 44 28 5 Ytk
effd 9 gEguE ool A% YEe welFol mE A4S AYsha Uk
trstl TEEE T auﬂ g Aol Eolq B BAE AT glo] ¥e & Atk
2 trst2 9 gzAne Azd JANE AFen do] Ue 4 Ut
4 trst3 { 2)EguE Qs 4N ATy ool ¥g Atk
trstA g o RARE e AuE Agei glel ¥ & 3tk
bel AR E /A EAE ddsted =2 &k
3 be2 9 gRgre daE g Aokt £98 I,
o be3 4 AEPRE ABRBDALE dEsted 222 E0
bed g dRgRE 9 Aeshed 523 o
intl 7 4 JBgR AJusE FAT AFol Yok
P n2 G5 9 SnAn Avze] 45 SFol Aok
9 int3 @7 Y AR AMAE A%Hon #8Y dgol Yk
= int4 G5 INRE B WE(EEE, RS ATT 9ol Ak




70

A% - 71%7)

4 X Xt A& N+

& X # (jhjeon@kisa.or.kr)

B4 BIAAAEL S YRURAGA MY FAOE A3

. QAR AIAN 4, 4 wken) RUmAD Qe

Ao 4 ZF PARNE ASHAT. 28 AT BARoRRE ABA2
o, wid AAd, A4A9N2E SOl

nwo

& Z 7] (jkkim1@pusan.ac.kr)

4 BAgstn AGggeld 242 AR Aok FAgER F G
HoA AL, vl optAFPU RN FEFHA, T nAAAFY
WetmolA J9gustos HASGHE Wkt FTHATFEANN AT
dez oRsgleny, d7 Bk AREY, ATIHE, 7189, =
RHERY Folth «



