Vol. 16, No. 4, 2010 (87-94)

SELZOE MH|2A

The Effect of Rural Tourism Village Servicescape
on Tourist Satisfaction and Behavior Intention
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ABSTRACT : This study was performed with 239 dwellers who live in the city, visited rural tourism village. This study
investigated the relationship of servicescape perception of rural tourism village and tourist satisfaction and behavior intention. The
servicescape factors of rural tourism village consist of artificial factors and social factors. Social factors affect more total
satisfaction, service satisfaction and environmental satisfaction more than artificial factors, but facilities satisfaction is more
affected by artificial factors than Social factors. Total satisfaction and service satisfaction and environmental satisfaction influence
behavior intention but facilities satisfaction does not. Total satisfaction has the biggest influence on behavior intention. This means
that for successful rural tourism village development, social factors should be considered than artificial factors.
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