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ABSTRACT

In order to promote the volunteer activity management of public libraries, the need on

the standard manual for volunteer activity of public libraries has become inevitably ur—

gent, In this context, this study builds a theoretical background on the volunteer activity

of public libraries, on its management and on its standard manual; examines the volun—

teer activity management of public libraries including its planning, personal management

and administration; and classifies them into twelve domains and six work flows based on

the literature review and case studies; and develops the standard manual for volunteer

activity of public libraries, By so doing, this study aims at enhancing our understanding

on the volunteer activity management of public libraries,
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