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Preliminary Research for Korean Twitter User Analysis
Focusing on Extreme Heavy User’s Twitter Log

A8, Hyelan Jung™*, A4, Sookyoung Ji** 0|54l Joongseek Lee***
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Abstract Twitter has been continuously growing since October, 2006, Especially, not only the
users and the number of messages have been increasing but also a new concept in social
networking called ‘micro blogging has diffused, Within Korea, service such as ‘me2day has
already been introduced and the improvement of internet accessibility within mobile devices is
expected to expand the ‘micro blogs’. In this point, this research is executed to study the new
medium, ‘micro blog. To do so, we collected and analyzed Twitter logs of Korean users,
Especially, we were curious about the extreme heavy users using Twitter, despite of the linguistic
and cultural barrier of the foreign service, Who they are, why and how they use the ‘micro blog’,
First, we reviewed the general aspect of followers and messages by collecting a certain number
of random samples, Using the Lorenz curve we found out that there was the imbalance within
the users and based on this phenomenon we deducted an extreme heavy user group, In order to
perform further analysis, log analysis was performed on the extreme heavy users, As the result,
the users used multiple mobile and desktop ‘Twitter clients, The usage pattern was similar to
that of internet usage time but was used during their “micro” time. The users using ‘Twitter not
only to spread messages about important information, special events and emotions, but also as a
habitual ‘chatting tool’ to express ordinary personal chats similar to SMS and IM services, In
this research, it is proved that 68% of the total messages were ordinary personal chats, Also,
with 24% of the total messages were retweets, we were able to find out that virtually connected
‘people’ and ‘relationships’ acted as the dominant trigger of their articulation.

aJR)o]: Twitter, Micro blog, Social Network Service, Log Analysis, User Analysis
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