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Abstract

This study investigates the actual hospital-clothes consumption experience of consumers according to
gender and age. An all age survey was conducted among male and female ex-patients in Korea nationally.
From data collected during April and May 2009, a total of 513 responses were analyzed using descriptive
statistics, chi-square analysis, two-way ANOVA, and MANOVA using SPSS 10.1.4. The results are as
follows. The hospitalization ratio was higher in the male group than in the female group and increased
with age. Many hospitalizations were taken to the department of orthopedics, internal treatment, obstetrics
and gynecology, and surgery. The satisfaction with patient gowns was low regarding size, fabric touch,
color and pattern, psychological comfort, and holistic satisfaction. Specifically, the stiffness of the fabric,
cheerless colors, and the limited number of sizes were the main complaints; size dissatisfaction was
expressed strongly by females. About 35% of respondents showed a positive attitude to wear premium
patient gowns. Various medical supplies were used and different items were utilized according to gender
and age of patients. Uncomfortableness of medical supplies were highly related to laundry and fabric touch.
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