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Abstract

This study examines the effects of trust and commitment on firm performance in the apparel manufacturer-
contractor relationships. A total of 92 apparel manufactures participated in the study. Factor analysis,
Cronbach's alpha coefficient, and multiple regression analysis were conducted for the statistical analysis.
Two factors of trust were identified: credibility and benevolence. Two factors of commitment were
identified: affective commitment and calculative commitment. Three factors of firm performance were
identified: customer service performance, finance performance, and product performance. The credibility
of the apparel manufacture in a contractor had a significant positive effect on the affective commitment of
an apparel manufacturer and on the calculative commitment in a contractor. Meanwhile, the benevolence
of the apparel manufacture on a contractor had a significant positive effect on the affective commitment of
an apparel manufacturer on a contractor. The credibility of the apparel manufacture on a contractor was
positively related to customer service performance, finance performance, and product performance. The
benevolence of the apparel manufacture on a contractor was positively related to customer service
performance and finance performance of an apparel manufacture. The affective commitment of the apparel
manufacture in a contractor was positively related to service performance. The calculative commitment of the
apparel manufacture on a contractor was positively related to finance performance and to the product
performance of an apparel manufacture. The results of this study provides practical guidelines toward
exchange partners of apparel manufacturers as to how to facilitate firm performance in apparel manufacturer-
contractor relationships.
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9], 2005). 713 7+e] @l SloiA Wr1HQl g A
@ Bl B vwst AR ANHEA )7 1. A

22 A&E 7 v w0 g Qo] S
8 WYL Y& hed B /IGTS FAYAS
A 7re) EAC) BAZ X0 TN ol
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Anderson and Narus(1990)= 413 (trust) S L&
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