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A Study on the Consciousness of Exhibition Administrator of National Museums
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Abstract An exhibition administrator, one who works in the exhibition space of museums and exhibition halls, has carried

on various tasks in order to improve the exhibition standard and viewers safisfaction. Although exhibition
administrators have a variety of direct perceptions regarding an exhibition in the actual on-site space, a study on
their consciousness was absent. Thus, this study was to comprehend the awareness of how the consciousness
of exhibition administrators, who directly understand the various matters regarding the exhibiton on-site, was
structured and to investigate the difference between the consciousness of exhibition viewers and designers. For
the study, Q-Methodology, which can scientifically manage the consciousness such as awareness and the
aoqui‘red attitudes through individual experiences from a specific group, was applied. The classification of 33
Q-methodology research questions was carried out with 18 exhibition adminisirators, who are working at either
national or public museums and exhibifion halls in Korea, and the Principal Component Analysis (PCA) using the

QUANL PC program was performed.

The results of the analysis provided the following 4 types: 'viewer attraction and exhibition method oriented’,
‘exhibition standard oriented’, ‘public relations oriented’ and ‘the public and government's interest oriented’. Each

type showed significant characteristics.

Additionally, it showed that ‘exhibiion standard oriented’” was the common type after comparing the type of
consciousness among the 3 groups of people, such as an exhibition administrator, an exhibition designer, and a
viewer. It indicated that the types of ‘public relations oriented’ and 'the public and government’s interest oriented’
from the consciousness category for the exhibition administrator were the most independent type, not being found
in any of the other groups. And the significant correlation between the exhibiion viewers and designers was
identified after examining the Pearson’s correlation among the 3 groups.
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